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Am I a student?
You are a student if you are taking a course of study at an educational 
establishment (this could be a school, college, university or any other 
establishment such as a training hospital). 

Do I have to pay council tax?  
Can I claim Council Tax Benefit?
If you are a full-time student you do not have to pay council tax so don’t 
need to claim Council Tax Benefit.
If you are a part-time student you do have to pay council tax,  
and can claim Council Tax Benefit.

Can I get Housing Benefit? 
Most full-time students are not entitled to Housing Benefit. However, if 
you are in one of the groups listed right, or a part-time student, you may 
be entitled to it.
To find out whether your course is classed as full or part-time, please 
contact your educational establishment.



Eligible student groups 
If you are a full-time student you may be eligible for Housing Benefit  
if you:
• are over 60, or your partner is over 60
• �are entitled to Income Support, Jobseeker’s Allowance (income based) 

or Employment and Support Allowance (income related)
• �are in a couple or are a single parent and are responsible for a 

dependent child
• �are single, and responsible for a foster child who has been placed with 

you by the local authority or a voluntary organisation
• �are disabled (this includes students who are registered blind, receive 

Disability Living Allowance or long-term Incapacity Benefit, or qualify for 
a disability premium)

• �are treated as having limited capability for work as decided by the 
Department of Work and Pensions

• receive a UK grant which includes an allowance for deafness
• �have to have a break in your study because of illness or caring 

responsibilities, cannot rejoin your course until a later date, and cannot 
get a student loan or grant until you rejoin your course

• �are under 21 and are still only in further education, not higher education 
(you must have started your course before your 19th birthday).

Definition of further and higher education
Further education means any course below BTEC Higher National 
Diploma level, which includes GCSEs, A levels, BTEC Higher National 
Certificate and National Diplomas. 
Higher education means any course of BTEC Higher National Diploma 
level and above. This includes first degrees, postgraduate studies, PGCE 
(teacher-training courses), nursing degrees and diplomas.  



Students from abroad
Students from European Union countries are usually treated in the 
same way as students from the UK, and so must be in one of the eligible 
student groups listed left to qualify. 
If you are a student from outside the European Union we will need 
information about your immigration status before we can deal with your 
Housing Benefit claim. 

Rules for couples
If you are a couple but only one of you is a full-time student, the non 
student must make the claim for Housing Benefit, unless the student is in 
one of the eligible student groups (in which case both of you can claim). 

Maintaining two homes
Some student couples will need two homes, one near where they study 
and a permanent home elsewhere. We will only pay Housing Benefit on 
both homes if this is unavoidable and reasonable. 
In deciding whether we can pay on both homes we will look at things like: 
• �whether you could have attended an equivalent course within travelling 

distance of your permanent home
• �why your household was unable to move to be closer to the university or 

educational establishment
• whether it would be reasonable for you to commute to the university. 



Student income (including student nurses)
When you are a student, the money you are entitled to from your student 
loan, grant or bursary is counted as your income. We will assume that you 
have received the full loan amount you are entitled to, whether you claim 
it or not. 
When working out your income for Housing Benefit and Council Tax 
Benefit purposes, we will ignore some of your loan or grant. This includes 
the parts that cover: 
• tuition and examination fees 
• a set amount for books and travel 
• any disability allowance included in your grant
• any amount specifically for childcare
• any special support grant
• any grant to maintain two homes. 

If you are away during the summer holidays 
We will not pay you Housing Benefit on your term-time accommodation  
if you are away during the summer holidays. 
 

Students and council tax
If all the adults living in a property are full-time students they will not have 
to pay council tax for the property. However, they will all need to send us a 
valid student certificate. 
If any of the adults in the property are not students those adults will be 
jointly responsible for paying the council tax on the property. The students 
in the property will be ignored for council tax purposes and will not have to 
pay council tax. 
If there is only one non-student in the property they may be able to 
receive a 25% discount on their council tax bill.



Non-dependant students 
If you are a member of a family who are already receiving Housing 
Benefit, no non-dependant deductions will be taken from their Housing 
Benefit while you are a full-time student. 

Evidence needed for students 
If you are a student we will need to see the following extra evidence when 
you apply for benefits:
• �a valid student certificate or letter from your educational establishment 

confirming the course title, the term dates, and your full or part-time 
status

• �evidence of all student loans and grants you receive, including 
a breakdown of all elements.  



More information
If you would like any more information you can contact us in the 
following ways:

Revenues and Benefits Service
Hackney Service Centre
1 Hillman Street, 
London E8 1DY
Phone: 020 8356 3399 
Textphone: 020 8356 3725 
Fax: 020 8356 3655
Email: Benefits@hackney.gov.uk    
Website: www.hackney.gov.uk  
Counter enquiries Monday to Friday 9am to 5pm. 

Children’s Centre at Tyssen
Tyssen Primary School
Oldhill Street
London
N16 6AQ
Opening times: Wednesdays from 9.30am to 4pm

Stamford Hill Library
Portland Avenue
London
N16 6SB
Opening Times: Mondays and Thursdays from 11am to 4.30pm
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