
CCTV Service statistics for 2008.
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Number of Incidents logged by Operators: 1407 1451 1311 1282 1544 1541 1848 1695 1723 1797 1658 1652 18909

Number Initiated by POLICE radio link: 1047 1089 1030 965 1088 1034 1107 1023 976 1021 966 978 12324 65%
Number Initiated by SNOW (inc.Pcs using SNOW): 2 1 3 1 3 1 3 4 3 4 3 4 32 0%
Number Initiated by DRACS (inc.Pcs using DRACS): 5 10 6 10 9 4 11 9 11 10 8 10 103 1%
Number Initiated by Stoke New. Watch (inc.Pcs using SNW): 4 2 3 1 1 4 3 2 5 6 4 6 41 0%
Number Initiated by Upper Clapton RADIO (inc.Pcs using UCR): 2 3 4 1 2 2 3 3 3 3 26 0%
Number Initiated by MARE St RADIO (inc.Pcs using MSR): 2 2 1 3 4 4 6 5 7 8 7 8 57 0%
Number initiated by RESIDENTS and PUBLIC 5 2 5 2 10 2 3 6 9 5 9 58 0%
Number initiated by LBH Enforcement 1 4 3 1 3 5 7 6 6 5 6 47 0%
Number Initiated by OPERATORS: 309 273 193 223 369 394 594 499 546 539 489 447 4875 26%
Number Initiated by INTEL LED AUTO EQUIPMENT. 30 65 63 75 55 98 119 141 160 191 168 181 1346 7%

incident Sus persons & Intelligence 248 288 264 215 275 236 256 237 225 223 218 203 2888 15%
type: - Offences Against the Person, inc. Robbery 170 169 170 176 193 179 199 171 165 180 169 162 2103 11%

Fire 12 12 10 12 9 13 13 11 15 18 16 21 162 1%
ASB 151 133 132 128 154 169 183 160 173 153 144 150 1830 10%
Intruder & PA Alarm activations 28 36 38 26 34 25 41 45 49 39 33 39 433 2%
Firearms incidents 14 18 21 32 24 13 22 19 23 22 21 28 257 1%
Public Disorder 165 201 173 162 157 164 177 159 169 189 170 182 2068 11%
Road Traffic Offences 191 140 119 117 127 142 164 130 137 164 159 143 1733 9%
Theft (auto) 98 70 71 80 60 96 125 129 134 215 201 216 1495 8%
Theft (other) inc commercial and res.burglary 106 117 117 111 118 130 144 135 126 100 89 101 1394 7%
Damage 30 44 26 19 14 15 25 63 71 73 66 57 503 3%
Drug / alcohol related 61 66 50 66 196 244 362 310 308 281 249 200 2393 13%
Medical related 38 41 49 62 73 45 69 60 67 68 58 71 701 4%
LBH Enforcement related 12 7 3 3 3 2 7 9 11 11 19 87 0%
Other 83 109 68 73 107 70 66 59 52 61 54 60 862 5%

incident Broadway Market 66 75 53 78 80 48 66 61 65 45 41 35 713 4%
started Dalston Kingsland Town Centre 301 331 265 264 313 328 388 359 342 355 359 376 3981 21%
location: - Hackney Town Centre 313 242 274 229 314 338 412 371 359 401 391 403 4047 21%

Homerton 65 41 58 66 66 67 165 142 166 151 138 127 1252 7%
Lower Clapton 71 55 48 68 68 56 81 68 72 60 44 49 740 4%
Pembury Estate (Peabody Trust) 55 71 48 63 51 49 44 39 41 56 59 71 647 3%
Stamford Hill Town Centre 111 119 124 98 131 101 143 142 151 159 140 121 1540 8%
Well Street 33 61 46 27 38 34 35 29 33 37 31 17 421 2%
Stoke Newington 142 164 129 109 147 178 138 146 144 177 149 169 1792 9%
Hackney Downs Pk & Nightingale area 4 5 4 5 5 3 3 4 5 4 3 2 47 0%
Shoreditch 68 77 86 62 73 79 66 58 63 72 68 44 816 4%
Hoxton Street Market area 43 73 67 86 82 104 146 132 122 119 111 98 1183 6%
Upper Clapton Rd 54 57 52 46 73 85 87 78 82 60 48 53 775 4%
Kingsmead Estate 51 56 35 61 68 47 37 35 39 30 22 32 513 3%
Clapton Pk (Hackney Homes) 15 16 15 18 33 22 30 27 32 43 35 33 319 2%
Woodberry Down (Hackney Homes) 15 8 7 2 2 2 7 4 7 28 19 22 123 1%
Other Hackney Homes CCTV



Number of incidents logged by each team:-
A shift 407 377 291 323 360 354 389 385 375 401 380 391 4433 23%
B shift 320 330 325 252 301 315 349 340 360 381 365 360 3998 21%
C shift 349 437 398 297 393 341 412 371 387 410 395 383 4573 24%
D shift 331 307 297 381 357 365 406 396 378 433 400 393 4444 24%
Special ops. 29 133 166 292 203 223 172 118 125 1461 8%

Total
Number of Evidence Requests received: - 155 130 139 147 153 142 150 138 150 155 128 118 1705
Broken down as: Total

Town Centre Requests. 128 103 111 126 129 112 118 110 115 116 102 88 1358
Hackney Homes CCTV Requests. 17 6 18 17 18 25 28 24 31 25 23 24 256
Kingsmead Homes Requests. 1 4 1 1 1 2 3 2 15
Peabody Homes Requests. 2 2
TfL Requests.
Corporate system Requests. 10 18 6 4 6 4 3 3 2 11 3 4 74
3rd party system Requests.

Total
Hours of evidence prepared: - 141.5 86.3 862.3 489.4 14909.2 225 239 217 861.9 331.2 193.3 314.5 18870.6
broken down Town Centre Requests. 72.5 41.3 744.3 351.4 1034.5 146 98 94 610.4 86.2 39.3 130 3447.9
as:- Hackney Homes CCTV Requests. 52 30 95 123 138 46 133 115 246 188 143 169 1478

Kingsmead Est 2 3 3 2 6 3 1 2.5 8 3.5 34
Pembury Est                                                                                                                                   0.7 0.7
TfL cameras
Corporate system Requests. 17 13 20 12 6 27 5 7 3 49 11 12 182
3rd party system Requests.

Total
Number of 
requests Intelligence 3 20 20 17 25 24 26 32 27 24 218 13%
received Offences Against the Person, inc. Robbery 34 36 36 44 34 29 31 26 28 39 33 21 391 23%
broken down Fire
as: - ASB 4 6 8 2 1 4 6 6 7 9 12 65 4%

Intruder & PA Alarm activations
Firearms incidents 3 1 1 5 4 6 3 2 4 5 4 6 44 3%
Public Disorder 8 4 12 9 15 4 6 5 6 8 6 9 92 5%
Road Traffic Offences 23 8 18 16 13 8 7 5 7 11 9 7 132 8%
Theft (auto - TOMV & TFMV) 3 8 1 2 2 8 4 3 5 3 2 4 45 3%
Theft (other) inc commercial and res.burglary 64 52 54 23 42 46 48 43 45 19 17 13 466 27%
Damage 5 11 6 8 4 5 3 4 5 3 1 2 57 3%
Drug Related 5 3 3 9 7 12 9 7 5 4 2 6 72 4%
LBH Enforcement related 6 3 1 1 5 1 4 4 2 3 2 1 33 2%
Other 1 1 2 5 5 6 9 11 21 16 13 90 5%

.



Total
Number of Requests produced as Evidence: 61 73 68 86 69 65 72 68 69 116 76 88 911 53%

Total
Number of CDs used: 148 146 256 226 177 160 174 154 110 188 120 130 1989

Total
Camera downtime in hours (exc.EDF issues): 56.3 17.5 75.5 120 55 5.16 44.46 81.1 36.41 30.35 521.78

Total
Percentage camera availability (exc.EDF issues) 100.00% 99.95% 99.99% 99.94% 99.90% 99.96% 100.00% 99.96% 99.93% 99.97% 99.98% 100.00% 99.96%

Total
Number of arrests 196 198 222 177 247 252 308 230 289 322 298 292 3031
broken down 
as:- Offences Against the Person, inc. Robbery 32 26 38 39 36 48 56 48 56 60 58 67 564 19%

ASB 12 16 19 15 38 23 33 25 28 34 29 31 303 10%
Intruder & PA Alarm activations 1 1 1 2 3 2 1 11 0%
Firearms incidents 5 8 2 1 5 2 7 4 6 8 7 5 60 2%
Public Disorder 30 14 22 23 26 28 31 28 33 32 28 23 318 10%
Road Traffic Offences 27 20 23 16 27 23 38 29 33 38 41 32 347 11%
Theft (auto - TOMV & TFMV) 12 7 9 6 11 5 9 9 15 18 17 19 137 5%
Theft (other) inc commercial and res.burglary 35 43 40 36 33 49 62 54 57 61 59 61 590 19%
Damage 12 13 9 9 6 5 7 8 11 14 9 6 109 4%
Drug Related 22 20 31 21 35 36 44 7 27 31 29 30 333 11%
Other 9 31 29 11 29 32 21 17 21 23 19 17 259 9%

Of these arrests, this is the number of arrests where CCTV
Operators made a significant contribution (including ILAE arrests). 59 64 68 66 41 51 79 64 79 73 68 61 773

Of these arrests, this is the number of arrests initiated 
by intelligence led automatic equipment funded by NRF. 12 7 13 10 7 2 15 17 18 21 19 22 163

` 
Number of stolen vehicles recovered. 9 5 5 4 3 2 5 5 6 3 5 11 63

Value of stolen vehicles recovered. £59,011 £85,000 £27,800 £26,500 £19,000 £11,280 £57,700 £55,000 £47,000 £28,550 £46,250 £301,500 £764,591

Arrest types by Ethnicity type Total
IC1 50 60 84 66 83 72 81 66 86 94 89 90 921 30%
IC2 13 18 8 15 18 32 32 9 14 25 19 17 220 7%
IC3 84 79 97 85 109 109 149 91 108 132 124 131 1298 43%
IC4 6 10 4 2 4 6 5 4 7 13 11 14 86 3%
IC5 2 3 4 1 3 3 8 6 6 8 44 1%
IC6
IC0 41 31 26 9 29 32 38 57 66 52 49 32 462 15%

Arrests by team Total
A shift 45 47 51 42 42 61 81 61 68 77 71 63 709 23%
B shift 48 48 38 34 57 42 66 50 63 71 61 59 637 21%
C shift 35 56 79 50 66 74 80 57 72 81 79 74 803 26%
D shift 68 47 54 50 81 72 74 55 71 76 80 85 813 27%
Special Ops 1 1 3 7 7 15 17 7 11 69 2%
Total 196 198 222 177 247 252 308 230 289 322 298 292 2962



Hackney Homes Estate CCTV Statistics.
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Number of evidence requests: 17 6 18 17 18 15 28 24 31 25 23 24 246
Broken down as:
Monitored? Estate NH Estate Estate

number name name
Y-faulty 1 QUEEN/DB Goldsmiths Estate 1 1 1 1 Goldsmiths Estate
Y-faulty 2 QUEEN/DB Laburnum Street Estate (Pinnacle) 1 Laburnum Street Estat
Y-faulty 3 SHORE St Marys Estate 1 Godwin (Pinnacle) 1 1 1 1 2 1 1 St Marys Estate 1 God
Y-faulty 4 SHORE St Marys Estate 2 Dunloe (Pinnacle) St Marys Estate 2 Dun
Y-faulty 5 HOMER Herbert Butler Estate 1 1 Herbert Butler Estate
N 6 SHORE Arden Estate 3 1 2 2 1 6 1 Arden Estate
Y 7 HOMER Nisbet House 1 2 3 Nisbet House
Y 8 HOMER Linzell Estate 1 1 1 1 Linzell Estate
N 9 QUEEN/DB Hilborough Court (Acton Estate) 2 2 Hilborough Court (Acto
Y-faulty 10 HOMER Boscobel House Boscobel House
Y 11 HOMER Wayman Court (T.M.O) 1 Wayman Court (T.M.O
N 12 TMO QUEENSuffolk Estate (T.M.O) 2 1 1 1 1 1 1 Suffolk Estate (T.M.O)
N 13 QUEEN/DB Regents Estate 3 2 1 1 1 6 3 1 Regents Estate 
N 14 QUEEN/DB Stonebridge Estate Stonebridge Estate
Y 15 QUEEN/DB Whiston Estate 1 1 1 Whiston Estate
N 16 QUEEN/DB Fellows Court 1 2 Fellows Court
Y 17 TMO CLAPT Clapton Park Estate (T.M.O) 2 Clapton Park Estate (T
N 18 TMO CLAPT Millfields Estate (T.M.O) Millfields Estate (T.M.O
N 19 N/WEST Kings Crescent Estate 1 Kings Crescent Estate
N 20 N/WEST Kings Crescent Estate 2 Kings Crescent Estate
N 21 N/EAST Olympus Square (C.E.I) Olympus Square (C.E.
Y 22 HOMER Trewlaney Estate Trewlaney Estate
N 24 HOMER Nye Bevan Estate 2 2 1 5 1 Nye Bevan Estate
N 25 N/EAST Alma Court 1 Alma Court 1 
N 27 HOMER Granard house 2 1 1 1 2 Granard house
N 28 HOMER Tradescant House 1 8 2 2 2 1 Tradescant House 
N 29 HOMER Pitcairn House 1 2 3 1 Pitcairn House
N 30 TMO HOM Sheldon House (Wyke T.M.O) Sheldon House (Wyke
N 31 QUEEN/DB Kingsgate House 1 Kingsgate House
N 32 NEAST Homleigh rd Estate 2 1 1 1 Homleigh rd Estate
N 33 Removed Avenue House (Clapton) Avenue House (Clapto
Y 37 HOMER Priory Court 1 3 1 1 Priory Court
Y 38 HOMER Charles Burton Court 1 1 1 2 Charles Burton Court
N 39 QUEEN/DB Richardson Close 1 1 1 2 1 Richardson Close



Broken down Estate Estate Estate Estate
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N 40 N/EAST Beecholme Estate 1 1 2 1 1 Beecholme Estate
N 41 N/EAST Joseph Court 1 1 1 Joseph Court
N 42 QUEEN/DB Regents Ct Concierge Regents Ct Concierge
N 43 N/EAST Gooch House concierge 1 1 1 2 2 1 3 1 Gooch House concierg
N 44 QUEEN/DB Welshpool House 1 1 1 1 1 1 Welshpool House
N 45 QUEEN/DB Angreave Court 1 1 Angreave Court
N 46 N/EAST The Beckers 1-50 (Stoke N) 1 1 2 2 The Beckers 1-50 (Sto
N 46 N/EAST The Beckers 59-100 (Stoke N) 2 2 1 3 4 3 1 The Beckers 59-100 (S
N 49 QUEEN/DB Laburnum Court Concierge (Queens + Deb) 1 2 Laburnum Court Conc
N 51 N/WEST Hugh Gaistkill Concierge (Stoke N) 1 1 Hugh Gaistkill Concier
N 52 N/WEST Landfield Estate (Stoke N) 1 Landfield Estate (Stoke
N 53 N/WEST 355 Queensbrdge Road (Queens + Deb) 2 2 355 Queensbrdge Roa
N 55 N/EAST Lynmouth Road 2 Lynmouth Road
N 59 QUEEN/DB Bryant Court Concierge (Queens + Deb) Bryant Court Concierg
N 61 TMO HOM Vaine House (Homerton) 2 2 Vaine House (Homerto
N 62 N/EAST Redcliffe Ct Redcliffe Ct
N 63 N/EAST Seaton Point, Concierge (C.E.I) 3 3 1 1 2 3 4 2 3 6 Seaton Point, Concierg
N 64 TMO HOM Wyke Estate (Wyke T.M.O) 2 2 2 1 2 Wyke Estate (Wyke T.

68 tba Areas where there turned out to be Areas where there turn
no CCTV despite Police requesting. no CCTV despite Polic

Number of Hackney Homes Evidence Requests: 17 6 18 17 18 15 28 24 31 25 23 24 246

Number of successful Hackney Homes Evidence Requests: 1 4 6 7 2 12 12 13 8 8 8 81

Number requested by POLICE: 12 1 11 10 10 8 18 15 18 21 15 18 157 64%
Number requested by RESIDENTS: 2 3 3 1 2 3 14 6%
Number requested by ESTATE MANAGEMENT: 5 5 5 4 4 6 9 8 6 4 7 3 66 27%
Number requested by OTHER AGENCIES: 1 1 5 1 8 3%



Offence type
Evidence Offences Against the Person, inc. Robbery 3 1 5 7 7 5 2 10 18 15 3 11 87 35%
request ASB 3 4 4 2 2 1 2 1 6 1 1 27 11%
type: - Firearms incidents 2 3 1 1 7 3%

Public Disorder 6 6 2%
Road Traffic Offences 1 1 1 3 1%
Theft (auto - TOMV & TFMV) 1 6 5 2 2 16 7%
Theft (other) inc commercial and res.burglary 5 2 6 2 4 4 11 4 38 15%
Damage 2 3 3 3 4 2 2 1 1 2 23 9%
Drug Related 6 1 3 2 12 5%
Other 1 1 3 8 8 1 4 26 11%

Neighbourhood
Evidence Homerton 3 1 4 4 6 2 15 12 5 7 8 5 72 29%
request North East 1 3 10 6 6 8 9 3 8 3 5 11 73 30%
location:- Queensbridge/Debeauvoir 7 2 2 3 2 2 3 5 12 7 6 51 21%

North West 1 1 1 1 1 5 2%
TMO Homerton 2 3 1 2 8 3%
Shoreditch 4 1 2 2 3 1 1 1 9 1 1 1 27 11%
TMO Clapton 2 2 1%
TMO Queens 1 1 1 1 1 1 1 7 3%

Neighbourhood
Number of Homerton 3 1 9 7 3 3 3 29 36%
evidence North East 4 1 3 2 2 2 5 2 3 6 30 38%
requests Queensbridge/Debeauvoir 1 2 1 2 4 2 2 1 15 19%
where North West 1 1 1%
evidence TMO Homerton
seized: - Shoreditch 1 1 1 3 4%

TMO Clapton 1 1 0%
TMO Queens 1 1 0%

Total 1 4 6 7 2 12 11 13 8 8 8 80

Neighbourhood
Hours of Homerton 20 20 107 113 78 38 81 61 518 36%
video North East 95 18 28 46 20 14 20 20 54 159 474 33%
produced: - Queensbridge/Debeauvoir 15 3 23 170 75 28 4 318.1 22%

North West 2 6 8 1%
TMO Homerton
Shoreditch 15 80 12 107 7%
TMO Clapton 18 18 7%
TMO Queens 5 5 2%

Total 52 95 123 138 46 133 115 246 188 143 169 1448

Neighbourhood
Number of Homerton 1 1 2 2
evidence North East 2
requests Queensbridge/Debeauvoir 1 1 1 1
where North West 1 2
CCTV TMO Homerton 2 1
equipment Shoreditch 1
failed: - TMO Clapton

TMO Queens 1 1
Total 2 2 2 1 4 5 4 1 21


