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Your name:

Your address and postcode:

For office use only

HB SUSPENDED Y/N

CHANGE IN CIRCUMSTANCES
Housing Benefit and Council Tax Benefit

Housing Benefit reference number:

Council Tax Benefit reference number:

Telephone number:

Date of change:

Signature:

Date:

Details of change:
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If you would like this document in any of the following formats, please fill in the form and send
it to the address below.

In large print In Braille

Name: __________________________________________________________________________________

Address: ________________________________________________________________________________

Phone number:__________________________________________________________________________

Return the form to:

Hackney Revenues and Benefits Service
Hackney Service Centre
1 Hillman Street
London E8 1DY.
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Changes you must tell us about

Tell us straight away if:

� anyone moves into or out of your home, such as a partner, children, relatives or other adults

� you start work or anyone in your household starts work or change jobs

� increase or decrease in your working hours

� any income goes up or down (this includes your income, your partner’s income, or the income
of anyone else living with you)

� changes in your Tax Credit

� the savings or investments of anyone in the household go up or down

� you or anyone living with you becomes a student, or stops being a student, goes on a Youth
Training Scheme, goes into hospital or a nursing home, goes into prison or gets, changes or
leaves job

� you or your partner give birth or any of your children leave school

� your rent changes, unless you pay rent to us (this includes changes to the total amount of rent
your landlord asks you to pay, any charges for things like services and fuel, water, cooking and
any meals)

� you move house, change address, vacate premises

� you or your partner are going to be away from home for more than 13 weeks

� you receive any decision from the Home Office

� you or anyone in your home starts or stops getting benefits like Income Support, Income Based
Job Seekers Allowance, Income Related Employment & Support Allowance or Guarantee
Credit

� anything else happens that might affect your benefit entitlement

You must tell us about anything you think might affect your Housing Benefit and Council Tax Benefit.
Please write or phone us, but remember you must also provide the evidence of the change
(date of change, payslips, written proof of change of address, benefit award letters and so on).
We need to know within one month about any change that would increase your benefit. If you
tell us later, we will only increase your benefit from the Monday after the date you told us.

We will always take into account changes that reduce your benefit from the date the change
happened, not when you tell us about the change. If we pay you too much benefit because you do
not tell us about the change on time, we will normally ask you to repay the money or we will take it
from future benefit payments.

It is an offence not to tell us about any changes of circumstances that affects your benefit. We
may take court action against you.
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