
Direct Payments 
in Hackney

Making choices for an independent future
This leaflet is a guide to Direct Payments in Hackney – a way of  having 
more control over the way you receive community or social care
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What are Direct Payments?

Direct Payments are cash payments local authorities can make to 
people who are eligible for community or social care services.

These payments can give you more freedom, choice and control about 
when and how you receive services by letting you arrange your own 
social care or support.

Direct Payments exist to help you live life more indpendently and  
make more choices about what happens to you, when it happens  
and how it happens.

Direct Payments are not counted as income so they do not affect any 
welfare benefits you are entitled too.
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Who can have Direct Payments?

You may be able to get Direct Payments if  you are 16 and over and have 
been assessed as needing a community care service. You will also need 
to show that  you  are willing  and able to manage a direct payment (with 
help if  needed). Those who may be eligible for direct payments include: 

•	 People with a physical disability
•	 People with a learning disability
•	 People with sensory impairment
•	 Older people
•	 People experiencing mental ill health 
•	 Carers over 16 who have had their needs assessed by the Council
•	� An adult with parental responsibility for a disabled child
•	� Carer of  a disabled child including parents or others with parental 

responsibility who has been assessed as needing a service
•	� An adult carer of  an adult who has a disability or who is eligible 

for services

The law says the following people cannot receive Direct Payments:

•	 People receiving certain treatment under the Mental Health Act
•	 People receiveing treatment for substance misuse
•	 People receving compulsory social care under a court order
•	 People going through the criminal justice system

After your needs have been assessed, our staff  will talk to you about 
whether or not direct payments are suitable for you.
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What can I spend Direct Payments on?

You can only spend Direct Payments on services that meet your needs 
described in your assessment. The type of  services you can spend the 
money on include:

•	 personal care such as dressing, washing or eating meals
•	 practical help with shopping, cleaning or preparing meals
•	 short breaks (respite care)
•	 day time recreational and leisure acitivites
•	 special equipment

You cannot use Direct Payments for:

•	 Permanent or residential nursing care
•	� Equipment or services normal provided by health, housing 

or education services
•	� Employing a close relative living with you, except in exceptional 

circumstances where it is agreed by the council
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What responsibilities will I have?

Having Direct Payments gives you more choice and freedom. But it also 
involves responsibilities. You must:

•	� sign an agreement that says you will spend the money on 
the services you are assessed as needing

•	� set up a separate bank or building society account with a 
cheque book

•	� recruit and employ staff  and abide by employment law 
and regulations

•	 organise and manage your staff  and their day to day tasks
•	 keep records of  your payments and spending which we will check

Can I get help with employing staff and managing Direct Payments?

Hackney’s Direct Payment Support service can offer a range of  advice, 
and information on ways of  managing Direct Payments. There is also 
an advocacy service available for more advice. However, a condition of  
Direct Payments is that you are in control of  decision making and that 
responsibility for making sure the payments are managed properly lies 
with you. You are the employer and you will be employing people to 
work for you.

Is there anything else I should know?

Some clients may need to pay a charge towards the services they 
receive. This will be discussed at your assessement.

You can mix and match Direct Payments and traditional social care 
support. For example, you could receive some Direct Payments to pay 
for a personal assistant but still choose to attend a council day centre.

You cannot make any cash withdrawals from the Direct Payments 
account.
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How do I find out more about  
Direct Payments?

Elderly people, people over 18 with physical or sensory disabilities or 
long term illness should contact: 

Access Team
1st Floor, Flanders Way
205 Morning Lane, London E9 6JX
Tel: 020 8356 6262
Minicom: 020 8356 3356
Fax: 020 8356 4638	
Email: access@hackney.gov.uk

OR

Hackney Direct Payments Support Service
Ground Floor, 205 Morning Lane
London E9 6JX
Tel: 020 8356 2354
directpayments@hackney.gov.uk

People already in touch with mental health services should contact their 
local mental health team:

South Hackney Community Mental Health Team
Donald Winnicott Centre
Coate Street, London E2 9AG
Tel: 020 7033 6100

North Hackney Community Mental Health Team
The Junction, City and Hackney Centre for Mental Health,
Homerton University Hospital
Homerton Row, London E9 6SR  
Tel: 020 7275 1000
Fax: 020 72751001
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How do I find out more about  
Direct Payments?

For adults with learning disabilities contact:

The Learning Disabilities Service
3rd Floor, St Leonard’s
1 Nuttall Street N1 5LZ
Tel 020 7301 3030

If  your child has a permanent or long lasting and substantial  
disability, contact:

Disabled Children’s Service
Hackney Ark, Downs Park Road
London E5 2HY
Tel: 020 7014 7000
Mincom: 020 7014 7002
Fax: 020 7014 7001
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Further advice and support 

DABD (advocacy service)
Pembroke Gardens
Dagenham, RM10 7YP
Tel: 0208 592 8603
Fax: w0208 8220 5266

Centre for Independent Living
4th Floor, Hampton House
20 Albert Embankment,  
London SE1 7TJ
Telephone: 0207 587 1663
Fax:  0207 582 2469
Text: 0207 587 1177

City and Hackney Carers Centre
96-102 Springfield House
London E8 2LZ
07941 945 092 (temp number during move)

Age Concern Hackney
22 Dalston Lane
London E8 3AZ
020 7249 7149
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Direct Payments, Community Services,  
205 morning Lane, London E9 6JX
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