G Hackney Revenues & Benefits Service

Hackney Service Centre, 1 Hillman Street, London E8 1DY
Phone enquiries: 020 8356 3399

Fax: 020 8356 3655 Textphone: 020 8356 3725

Counter enquiries: Monday to Friday 9am to 5pm Please write your Hackney Housing or Council
Email: benefits@hackney.gov.uk Tax Benefit number in this box if you know it.
Website address: www.hackney.gov.uk

A claim form for

Discretionary Housing Payment

Part 1 Your details

Your first name:

Your surname:

Your address and postcode:

Part 2 Reasons for your claim

(Continue on a separate sheet if necessary, making sure your name and address are clearly shown.)
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Part 3 Details about your address

When did you move to this I
address

Did you move in during the I:
last 12 months? No Go to Part 4.

Yes I Answer the following questions.

What was your previous
address?

Did you claim Housing Benefit
or Council Tax Benefit at this No I: Yes I:

address? If yes, why did you leave?
Do you have any connection
with this borough? N I: WEE I:

If yes, please give details

If no, why did you choose our area rather than another?

Part 4 Renting from a private landlord

Are you renting from a I:
private landlord? No Go to Part 5.

Yes I Answer the following questions.

Did your tenancy start after 2
January 1996? N I: WEE I:

If yes, did you ask for a ‘pre-tenancy determination’ before you moved in?

No [l ] ves |

If no, please explain why
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Part 4 Renting from a private landlord - continued
H led inst th
o Soaerssecsimioryour o L ves Il
ome ¢

Have you asked the landlord to
reduce the rent? No I: Yes I:

If yes, what was the outcome?

Part 5 Your circumstances
Have you received a ‘notice
seeking possession’? 21 I: es I:
Have you received a summons I I
for unpaid Council Tax? e Yes

Have you tried to find cheaper
accommodation? No I: Yes I:

Is there any reason why you

could not move if you found E I: WEE I:
cheaper accommodation? If yes, please give details.
When does your tenancy end? I / /

How much notice would you I

have to give to end your

tenancy early?
Do you have any relatives or
friends who could help you out? e I: == I:

Could they provide you with

accommodation, even if it is No I Yes I
only temporarily?
Could they, or anyone who lives

with you, help you with your rent  N© I: Yes I:
or Council Tax (or both)?
Do you, or a member of your

family, have any disabilities or E I: e I:
health problems? If yes, please give full details.
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Part 5 Your circumstances - continued

Is your Housing Benefit less I I

than your rent or your Council L =

Tax Benefit less than your

Council Tax? y If yes, by how much?
How much How much
rent do you I £ Housing Benefit I £
pay? do you receive?
How much How much
is your I £ Council Tax Benefit I £
Council Tax? do you receive?

Could you pay your housing I I

costs before you claimed N ==

Housing Benefit or Council Tax 5

Benefit? If yes, why can you no longer afford to do so?

Has someone you lived with I I

recently died? N ==

Your relationship to the person who died:

Date of their death?

| / /
Do you have any rent arrears? No I Yes I

If yes, please tell us the amount and provide evidence (for example, a
rent statement or a letter from your landlord).

Do you have any other debts,
such as hire purchase, loans, N I: Yes I:
fines and so on? If yes, please give full details. Continue over page.
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Part 5 Your circumstances - continued

Do you or your partner have any
savings, investments or No I: Yes I:
property?

“(For Example, bank, building society or post office accounts, shares, unit trusts, ISA’s, Premium
Bonds, National Savings Certificates or Interests/Dividends received from investments or savings)

If yes, please give full details below.

Type of savings held Total amount Most recent value
Do you have any savings or
property (including holiday e I: e I:
homes or timeshares) abroad? If yes, please give full details.

If there is anything else you think
we should know, give details

What date do you want us to

award a Discretionary Housing
Payment from? (We can backdate

awards, but because funds are
limited, we would not usually

consider backdating for more
than four weeks.) If you want us

to backdate your Discretionary
Housing Payment, you should

also explain why you did not
claim earlier.
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Part 6 Details of your income and spending

In the table below, show the amounts of income and spending for you and your partner (the person you are
married to or live with as if you were married).

Wages or salary £ £ Every
Child Benefit £ £ Every
Child Tax Credit £ £ Every
Working Tax Credit £ £ Every
Income Support or Jobseeker’s Allowance | £ £ Every
Pension £ £ Every
Incapacity Benefit £ £ Every
Other state benefits £ £ Every
Contri?ution from lodgers and o 0 Every
grown-up children
Maintenance or Child Support £ £ Every
%trgﬁ)r/ (é)r;c:‘lrLijgr%%)any gifts or loans from ¢ ¢ Every
%rc())g,etrgilgt]lfi)gsp gr?d(gglgglr?g materials) £ £ Every
Clothes £ £ Every
Gas and electricity £ £ Every
Water rates £ £ Every
E)%?(t) r%r tr:;%gﬁ;g);e repayments e e Every
Second mortgage or secured loan £ £ Every
Payments to an endowment policy £ £ Every
Insurance £ £ Every
Ground rent or service charge £ £ Every
Mobile phone £ £ Every
Phone (landline) £ £ Every
TV and video rental £ £ Every
TV licence £ £ Every
Satellite television £ £ Every
Public transport £ £ Every
Car costs £ £ Every
School meals and meals at work £ £ Every
Cigarettes £ £ Every
Alcohol £ £ Every
Maintenance £ £ Every
Court fines £ £ Every
Bank loans £ £ Every
Social Fund loan £ £ Every
Credit card payments £ £ Every
Catalogue repayments £ £ Every
Other - please give details

£ £ Every
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Declaration

| confirm that the information | have given is correct and complete.
| understand that | could be prosecuted if | have given false information.
| know that | must let you know about any change in my circumstances which might affect my claim.

| agree that you can make enquiries to check the information | have given and that you may use this information
to collect Council Tax and rent if necessary.

Your signature Date
[ | / /
Your partner’s signature Date
[ I / /

Extra declaration if someone else is filling in this form

| have filled in this form for: II

| have read each question to this person and written down their answers.

Signature Date

~
~

Where did you hear about Discretionary Housing Payments?

Guidance for filling in the form

‘

You must answer all questions (except part 4 if you are not renting privately).

N

You must provide relevant proof (for example, a statement of your rent arrears or evidence of loans). If you
delay sending us this proof, it will take us longer to deal with your application as we will have to write to
you for this information. (If you cannot get relevant proof at the time of your claim, please do not delay
sending us your application as the date we award a payment from will depend on the date we receive your
application. You should tell us that you will send us proof later, and send the proof to us as soon as
possible.)

w

Please make sure that you provide full details of any exceptional circumstances, or reasons why you are
having difficulties meeting your housing costs.

If you need help or more information, please phone us on 020 8356 3399 or call into our office listed below.

Hackney Revenues and Benefits Service
Hackney Service Centre
1 Hillman Street
London E8 1DY.

Phone: 020 8356 3399
Minicom: 020 8356 3725
E-mail: benefits@hackney.gov.uk
Open from Monday to Friday, 9am to 5pm.

7
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Would you like to provide us with any additional information:
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Ethnic monitoring (you do not have to fill in this section)

To help us monitor the effectiveness of our equal-opportunities policy, please answer the following question.
We will only use this information for monitoring purposes. Your Housing Benefit or Council Tax Benefit will not

be affected if you do not fill in this section.

What is your ethnic group?

Choose one section from A to G, and then tick the appropriate box to show your ethnic background.

A White

British

Irish

Turkish Cypriot or Turkish-speaking (including Kurdish)
Other Kurdish

Other European

Jewish

Charedi (Orthodox Jewish)

Irish traveller

Gypsy or Roma

Any other white background

Nooo000000

| (Please say which.)

B Mixed

White and black Caribbean
White and black African
White and Asian

gunin

Any other mixed background

| (Please say which.)

C Asian or Asian British
Indian

Pakistani

Bangladeshi

gl

Any other Asian background

| (Please say which.)

D Black or black British
Caribbean

African

Please say which.)

Other black or black British

0

| (
| (Please say which.)

E Chinese
Chinese

F Vietnamese
Viethamese

0 O

G Other

Any other ethnic group

| (Please say which.)
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If you need help completing this form or would like to submit the form, please visit:

Homerton Neighbourhood Office
92 Well Street,

London

E9 7JA

North West Neighbourhood Office
Stoke Newington Municipal Building
Stoke Newington,

London

N16 0JR

North East Neighbourhood Office
(Council tenants only)

149 Stamford Hill,

London

N16 5LG

Shoreditch Neighbourhood Office
Bletchley Court,

1 Cropley Street,

London

N1 7PT

DeBeauvoir & Queensbridge
Neighbourhood Office

31 DeBeauvoir Road
London

N1 5SJ

Clapton Park TMO
The Housing Office
4A Gilpin Square
London

E5 OHL

Suffolk Estate TMO

(For Suffolk Estate Tenants only)
The Housing Offices

Welshpool Street

London

E8 4PF

Rent Deposit Scheme

(For Rent Deposit Scheme clients only)
Hackney Service Centre,

1 Hillman Street,

London

E8 1DY
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If English is not your first language and you need help filling in the form, we may be able to

help you. Please contact us on 020 8356 3399.

Bengali O

7 3G ST s SR ) 3 AND 73 AT

T~ FACS T2 FIE 24, IR WA
IS W2y A0S 7N 20 #1) Wﬁ’éWOZO
8356 3399 TH (A SN FCH (TGS 1]

Somali 0
Haddii Englishku aanu ahayn luugaddaada
koowaad oo aad u baahantahay caawin buuxinta
foomka, waxaanu awoodnaa in aan ku caawino.
Fadlan nagala soo xariir halkan 020 8356 3399.

French O
Si I'anglais n'est pas votre langue maternelle et
que vous avez besoin d'aide pour remplir ce
formulaire, nous pourrons peut-étre vous aider.
Veuillez nous contacter au 020 8356 3399.

Spanish O
Si el inglés no es su primera lengua y si
necesita asistencia para rellenar este
formulario, es posible que le ayudemos.
Sirvase llamarnos al 020 8356 3399.

Kurdish O
Heke Ingilizi ne zimané we yé& yekemin be G ji bo
tijekirina forme ji we re alikar! péwist be, dibe ku em
bikanibin alikariya we bikin. Ji kerema xwe bi vé
hejmaré bi me re tékevin tékiliyé: 020 8356 3399.

Turkish o
ingilizce ana diliniz degilse ve formu
doldurmak i¢in yardima ihtiyaciniz varsa,
belki size yardim edebiliriz. Litfen

020 8356 3399'dan bizimle iliski kurun.

Polish O
Jesli angielski nie jest Twoim rodzimym jezykiem i
potrzebujesz pomocy w wypetnieniu ankiety,
mozemy Ci w tym pomoc. Skontaktuj sie z nami
dzwonigc pod numer telefonu 020 8356 3399.

Vietnamese O
N€&u Ti€ng Anh khong phdi 1a ngdn ngit thi nhit
ctia ban va ban cin su hd trg cho viéc dién vio
don nay, chiing t6i ¢6 thé gitp ban. Hiy lién lac
vdi chiing tdi theo s6 020 8356 3399.

Urdu O

S 2 A S T e s R e ST S

TS S ST A a5 e s 5 e
-5 =, 5, 020 8356 3399 . o» U Sy

Chinese O

IR A S T, B
wdets, TIAER B, i 020 8356
339915542 K Y.

Gujarati O
N AW dAHIBL U L o elu B s eteal
el Hee NS dll, 2 Hee 53l 2l Gl gu
53 2 020 8356 3399 we 2iué s,

Punjabi O
7 »ioEt 39Et Wi-aEt a0t 3 w3 3T78 fer gn
® 335 TE Hofezr gdfdt 3, 3t ot 3TEt vee
39 Aae Tl faour sga wé 020 8356 3399
‘I AUTI dd|

If you would like this document in any of the following formats, please fill in the form and

send it to the address below.

In large print O

In Braille O

Name:

Address:

Phone number:

Return the form to:

Hackney Revenues and Benefits Service

Hackney Service Centre
1 Hillman Street
London E8 1DY.
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