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A. B USE-CLASS DEFINITION BY STANDARD INDUSTRIAL

CODES (SIC)

Broad Category B Use Class
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Banking, finance and insurance, etc
Construction

Distribution & Wholesale
Distribution & Wholesale
Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Manufacturing

Other services

Other services

Other services

Transport and communications
Transport and communications
Transport and communications
Transport and communications

Transport and communications
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65:
66 :
67 :
70:
71:
72
73:
74 .
45
50:
51:
15:
16:
17
: Manuf apparel; dressing/dyeing fur
19:

18

20
21

35
36
37
90

64 :

2 Digit SIC
Financial intermediation, etc
Insurance and pension funding, etc
Act auxiliary financial intermediation
Real estate activities
Renting machinery/equipment, etc
Computing and related activities
Research and development
Other business activities
Construction
Sale, maintenance/repair motor vehicles
Wholesale trade/commission trade, etc
Manuf food products and beverages
Manuf tobacco products
Manuf textiles

Tanning/dressing of leather, etc

: Manuf wood/products/cork, etc

: Manuf pulp, paper and paper products
22
23:
24 :
25:
26:
27 :
28
29:
30:
31:
32:
33:
34:
: Manuf other transport equipment

: Manuf furniture; manufacturing nec

: Recycling

: Sewage/refuse disposal, sanitation etc
91:
92:
60 :
61:
62 :
63:

Publishing, printing, repro recorded media
Manuf coke, refined petroleum products
Manuf chemicals and chemical products
Manuf rubber and plastic goods

Manuf other non-metallic products

Manuf basic metals

Manuf fabricated metal products, etc
Manuf machinery and equipment nec
Manuf office machinery and computers
Manuf electrical machinery/apparatus nec
Manuf radio, tv/communications equipment
Manuf medical, precision instruments etc
Manuf motor vehicles, trailers etc

Activities membership organisations nec
Recreational, cultural and sporting

Land transport; transport via pipelines
Water transport

Air transport

Supporting/auxiliary transport etc

Post and telecommunications
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B. BUSINESS SURVEY PROFORMA AND FINDINGS

HACKNEY BUSINESS SURVEY

Good morning/afternoon/evening. My name is and I'm calling from

, an independent market research company. We are currently working for the
London Borough of Hackney and are keen to find out your views on local business needs
and how local businesses will function over the next 10 years.

Find appropriate person to speak to (MD/director/owner/HR Manager))
If not convenient time, arrange appointment for call-back.
If do not have required information to hand, send fax through sheet.

Please can you confirm the postcode of the business?
Verify postcode according to that shown on sample sheet. Amend below if necessary.

I Y B

Overview of business

First of all, I'd like to ask you some general questions about the business...

Ask all

Al

Please can you confirm that your business activity is ............ccoooii i,
Read out Experian Classification Description (SICs)

A2 How would you describe the type of this establishment?

a) A single site organisation with no other establishments

b) A headquarters (regional or divisional) with branches elsewhere
c) A branch or subsidiary or division with headquarters elsewhere
d) A multiple site organisation

A3 What are the main business functions performed at this site?
Do not read out. Multiple answers can be given

a) Administration of other operations within the group or division (e.g. Head Office)

b) Sales direct to customers or clients
c) Strategic sales or marketing functions
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d) Delivery of professional or other services

e) Routine office functions, such as the processing of accounts or records

f) Call centre or volume telephone-based operations
g) Production or assembly line operations

h) Construction activities

i) Transport or haulage of goods and services

i)  Wholesale distribution or import/export activities
k) Research & Development

[) Design

m) Education or training

n) Entertainment, leisure, catering etc

0) Other

p) Don’t know/no response

q) Other.......ooii i, (specify)

A4
Under what sort of ownership is the business held. Is it a:
Read out

a) Sole trader

b) Partnership

c) Public Limited company

d) Private Limited company

e) Other........ (specify)

(e.g. Charitable Trust, Non-For Profit organisation etc)

A5 Is the business VAT Registered ?

a) Yes
b) No
c) Don't know

A6

Is the business UK or foreign owned?
a) UK owned
b) Foreign owned
c) Don’'t know

Ask all

A7

On what basis do you occupy your premises. Is it :
Read out

a) Freehold (Go to A9)
b) Leasehold (Go to A8)
c) Licence (Go to A8)

d) Other...... (specify) (Go to A9)

Ask A8 only if respondent answers ‘b’ or ‘c’ at A7. All others go to A9.

A8
How many years remain on your existing lease/licence?
(write in)
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Ask all

A9

And how long has your business been operating in Hackney (either at this site or other sites
in the Borough)?

(write in)
A10
Roughly how much floor space do your premises occupy? (write in)
sg.metres OR sq. feet
All

What proportions of floor space are dedicated to the following uses:
Read out categories. Write in percentages. Ensure percentages total 100%.

a) Office activities %
b) Production %
c) Studio/flexible workspace %
d) Warehouse/storage %
e) Showroom %
f) Vacant %
g) Other (specify) %

Sum = 100%

Al2

How would you describe your current location? Is it:
Read out categories. Code one response only.

a) An industrial area/trading estate

b) A railway arch

c) Aresidential area

d) In the town centre/commercial district

e) Within a mixed use area

f) Other (specify)

A13

Are your premises specifically aimed at providing for the needs of new, small or specialist
firms ?

Read out categories. Code all that apply.

a) managed workspace (e.g. affordable small premises with flexible lease / licence
conditions)

b) serviced office accommodation (e.g. small furnished premises with provided
computers and shared reception / meeting facilities)

c) incubator units

d) innovation centre

e) other................... (specify)

Employment

And now I'd like to ask you about employment within the business...

Bl
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How many full-time and part-time staff (including yourself) does your business normally
employ at this site, and what is the approximate gender split for both types of staff?
Read out. Write in numbers % Male % Female
a) Full-time
b) Part-time

B2
And roughly how many full-time and part-time staff were employed 2 years ago?
Read out. Write in numbers
a) Full-time
b) Part-time

B3
Approximately what proportion of your staff / workforce are from Black and Minority Ethnic
Groups.

%

Refused / don't know

B4

At what level are each of your staff employed? What percentage of your workforce falls into
each of the following categories?

Read out categories. Write in percentages. Assist respondent in working out percentage
split. If unable to calculate %, write in actual number of staff, ensuring total equals that
disclosed in B1.

a) Managerial % or No.
b) Technical/professional % or No.
c) Skilled % or No.
d) Semi-skilled % or No.
e) Unskilled % or No.
f) Clerical/administrative % or No.
Sum = 100% Sum = total in B1

B5

How many of your staff live locally within Hackney?

Write in percentage or number of staff. If number, ensure this is not greater than the total
number of staff employed at the site (B1).

Percentage: % or No.:

B6

How many of your staff travel to and from work by a means other than the private car?
Write in percentage or number of staff. If number, ensure this is not greater than the total
number of staff employed at the site (B1).

Percentage: % or No.:
B7
Does the business suffer from any skills shortages?
a) Yes (Go to 87)
b) No (Go to next section)

Ask B8 only if respondent answers ‘a’ at B7. All others go to next section.
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B8
What type of skills shortages are these?
Do not read out categories. Code all that apply.
a) Specific technical or practical skills (other than computing)
b) General computer literacy
c) Specific computer literacy (e.g. a specific software package)
d) Customer handling skills
e) Management skills
f) Team working skills
g) Problem solving skills
h) Ability to use initiative
i) Communication skills
j) Other (specify)

Input and Output

The next questions concern the business’ suppliers, customers, turnover and business
premises costs...

Ask all

C1

Where are your suppliers based? Please tell me what percentages of your suppliers are
located in each of the following areas:

Read out categories. Write in percentages Ensure percentages total 100%.

a) In Hackney %
b) Central London %
¢) Rest of London %
d) Rest of the South East %
e) Nationally %
f) Internationally %
Sum = 100%

g) Not applicable

C2

And where are your customers based? Please tell me what percentages of your customers
are located in each of the following areas:

Read out categories. Write in percentages Ensure percentages total 100%.

h) In Hackney %
i) Central London %
i) Restof London %
k) Rest of the South East %
[) Nationally %
m) Internationally %
Sum = 100%

C3
What was the approximate value of your business’ turnover during the last year?

£
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If respondent does not wish to provide specific figure, ask if they could provide an indication
based on the following bands.

Code one response only.
a) up to 50,000
b) 50,000-100,000
c) 100,000
d) 100,000-250,000
e) 250,000-500,000
f)  500,000-1million
g) 1million to 1.5million
h) 1.5million to 2million
i) 2 million to 5million
i) 5 million to 10 milllion
k) more than 10 million

i) Don’'t know / refused

Only ask C4 if answer was given to C3. Otherwise go to C6

C4

Does this value represent a fall or increase in turnover compared to the previous 12 months
a) Fall
b) Increase
c) Same

C5
Over the next 12 months, do you anticipate that your turnover will rise, fall or stay
approximately the same

a) Fall

b) Increase

c) Same

C6
Approximately what proportion of the turnover of the business is accounted for by business
accommaodation costs (e.g. rent, building maintenance, insurance etc).

% (Write in)

C7

If you rent your premises, approximately how much are you currently paying for your
business premises?

Either £ per sgq. metre OR £ per sq. foot
OR

£ per month

£ per year

OR
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N/A

C8
Given your location and the quality of your business premises. How would you rate your
current rental levels and associated costs:

a) Excellent value for money
b) Good value for money
c) Fair Value for money
d) Poor Value for money
e) Other (Specify)

Expansion

The next few questions concern your future plans...

D1

Are you planning to expand the business in the next 5 years?

If respondent is unable to consider the next 5 years, ask question for the ‘short term future’.
a) Yes (Go to D2)
b) No (Go to next section)
c) Dontknow (Go to next section)

Ask D2 only if respondent answers ‘a’ to D1. All others go to next section
D2

Which of the following areas are you planning to invest in?

Read out. Code all that apply.

a) New plant and/or machinery (Go to D4)
b) Additional staff (Go to D3)
c) Other (specify) (Go to D4)

Ask D3 only if respondent answers ‘b’ to D2. All others go to D4.
D3

How many full-time and part-time staff do you envisage taking on?
Read out. Write in numbers

a) Full-time
b) Part-time
D4
Will this expansion lead to a need for additional floor space?
a) Yes (Go to D5)
b) No (Go to next section)

c) Dontknow (Go to next section)

Ask D5-7 only if respondent answers ‘a’ at D4. All others go to next section.
D5

Roughly how much additional floor space do you think you will need?
Write in: square feet/ square metres (delete as appropriate)
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D6
Could this additional floor space be provided on your current site through the following
measures?
Read out. Code all that apply.
a) Extension
b) Refurbishment
c) Redevelopment
d) More intensive use of existing space
e) None of the above
f) Don’t know

D7
Have you contacted the Council with a proposal to extend or redevelop your premises, or to
expand to another property ?

a) Yes —to redevelop or extend existing premises (Go to D8)

b) Yes —to relocate and expand to another property (Go to D8)

c) Yes —toremain in existing premises and expand to additional property (Go to G8)

d) No (Go to next section)

Ask D8 only if respondent answers ‘a’ at D7. All others go to next section.
D8

And what was the outcome of this?

Write in. Probe.

The Borough of Hackney as a Business Location

Ask all

El

How do you see the London Borough of Hackney as a location for the operation of your
business ? Do you think it is:

Read out. Code one answer only.

a) A good location (Goto E2)
b) A poor location (Go to E3)
c) Neither good nor poor (Go to E5)

d) Good in some ways, poor in others (Go to E2)

Ask E2 only if respondent answers ‘a’ or ‘d’ at E1.
E2
What aspects do you consider to be good?
Do not read out. Code most appropriate responses & all that apply
a) Low rents /low property costs
b) Quality of site or premises
c) Image of local area
d) Security and level of crime
e) Accessibility of location for customers
f) Accessibility of location for staff
g) Quality of local road and access
h) Links to national road network
i) Quality of public transport
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j) Proximity to Central London

k) Quality of labour locally

[) Quality of colleges and training providers locally

m) Links with other local businesses

n) Good local facilities / amenities

0) Good public realm/environment (e.g. street lighting/furniture, pavements)
p) Outside congestion charging zone

g) Parking facilities

r) Other............. (specify)

Ask E3 only if respondent answers ‘b’ or ‘d’ at E1
E3 What aspects do you consider to be poor
Do not read out. Code most appropriate responses & all that apply

a) High rents / High property costs

b) Low quality of site or premises

c) Poorimage of local area

d) Poor security and high level of crime

e) Poor accessibility of location for customers
f) Poor accessibility of location for staff

g) Poor local roads and access

h) Poor links to national road network

i) Poor quality of public transport

i) Poor quality of labour locally

k) Poor quality of colleges and training providers locally
[) Poor links with other local businesses.

m) Distance to Central London

n) Poor local facilities / amenities

0) Poor public realm / environment

p) Inside the congestion charging zone

g) Lack of parking facilities

N Other.................... (specify)

E4
Is there anything the London Borough of Hackney could do to help your business operate
more effectively?

a) Yes (goto E5)

b) No (goto E4)

c) Don't know

Ask E5 only if answered ‘a’ to E4
E5 What would you like to be done
Do not read out. Code most appropriate responses & all that apply
a) Reduce taxes
b) Reduce rents
c) Improve image of Borough
d) Improve public realm (e.g. street lighting/furniture, pavements, landscaping)
e) Reduce crime
f) Improve public transport
g) Improve access
h) Reduce traffic congestion
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i) Increase availability of land

J) Increase availability of labour
k) Provide affordable workspace
I) Provide managed workspace
m) Provide incubator units

n) Other(specify)

Ask all

E6

Have you approached the London Borough of Hackney or any other organisation / agency
for advice or any other form of assistance over the last three years?

a) Yes — London Borough of Hackney (go to E7)
b) Yes — Agency/Organisation (go to E7)

c) Yes—Both (goto E7)

d) No ( go to next Section)

e) Don't know (go to next Section)

Ask E7 only if respondent answered ‘a’, ‘b’ or ‘c’ to E6.

E7
What was the name/s of the agency you approached?

E8
What form of advice/assistance did you seek?
Do not read out. Code most appropriate responses & all that apply
a) Business finance related
b) Business development
c) Training
d) Management
e) Property / Site related
f) Other (specify)

E9

Was the response satisfactory?
a) Yes
b) No

c) Don't know

Relocation

Ask all

F1

Have you ever considered relocating from your current premises?
a) Yes (GotoF2)
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b) No (Go to next section)

Ask F2 & F3 only if respondent answers ‘a’ at F1. All others go to next section.
F2
To which of the following locations have you considered relocating?
Read out. Code all that apply.
a) Elsewhere in Hackney
b) Inthe surrounding area/boroughs
c) Elsewhere in London
d) Outside London
e) To a specific location (specify location)

F3
What are your main reasons for relocating?
Do not read out. Code first three mentions only. (Ensure response relates to Hackney, e.g. if
respondent says ‘cheaper council tax in X’ this should be coded as (a))

a) High business rates

b) High rents

¢) High security costs

d) Traffic congestion

e) Poor access

f) Poor public transport

g) Poor signage

h) Site/premises too small

i) Premises in poor condition

j) Poor skills base

k) Limited labour available

I) To be closer to suppliers

m) To be closer to customers

n) Poor image

0) Poor public realm (e.qg. street lighting/furniture, pavements, landscaping)

p) Poor local facilities/amenities

q) Parking

r) Lack of available move on space

s) Other (specify)

F4 Describe your premises requirements in terms of location, size and type of business
premises.

F5 Is this type of premises available within Hackney?

Code one answer only
Yes

No

Don't know

[~ 1

General
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Are there any additional comments you would like to make regarding local business needs in
Hackney?
Yes:

G2

And finally, how you would describe the ethnic origin of the owner(s) of this business?
Ensure respondent understands you are asking about the owner rather than him/herself (if
not the owner). If the business is owned by 1+ people, record ethnic origin of each owner.

Do not read out

White

English

Scottish

Welsh

Northern Irish
Republic of Ireland
Eastern European
Western European
Orthodox Jewish
Kurdish

Turkish Cypriot
Turkish

Other White (Specify)

Mixed

White and Black Caribbean
White and Black African
White and Asian

Other Mixed (Specify)

Asian/Asian British
Indian

Pakistani
Bangladeshi

Other Asian (Specify)

Black/Black British
Caribbean

African

Other Black British (Specify)

Black/Black African
Congolese

Ghanaian

Nigerian

Somali

Other Black African (Specify)
Other West African (Specify)
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Chinese
Chinese
Viethamese
Other (Specify)

Refused

Record contact details for quality assurance purposes
Thank respondent and close.
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BUSINESS SURVEY FINDINGS
Introduction

B.1  Atkins was employed by the London Borough of Hackney in May 2004 to undertake
an employment study to inform the preparation of the Hackney Local Development
Framework (LDF) and to provide a robust evidence base to support the emerging
policies.

B.2  This report sets out the outcomes of the business survey which has been undertaken
to inform the study and which will be used to develop employment land policies for
the Borough. It is set out across the following sections:

° Section 1 — Background to Report and Methodology: outlines the adopted
methodology of the London Borough of Hackney Business Survey;

. Section 2 — Business Characteristics: provides an analysis of the business
characteristics of the firms involved in the study;

. Section 3 — Business Premises Information: provides analysis with regards to
the business premises in Hackney;

° Section 4 — Local Linkages: includes information regarding travel to work
travel patterns, supplier linkages, customer linkages and business
organisation / association;

. Section 5 — Expansion and Relocation Plans: provides information regarding
areas of investment, type of expansion, and issues associated with relocation;
and

. Section 6 — Perceptions of Hackney as a Business Location: provides a

summary of the various factors affecting business in the Borough.

METHODOLOGY

B.3 A survey of Hackney’s indigenous businesses was undertaken in order to provide an
insight into the functioning of the local economy.

B.4  The main objective of this element of the study was to provide information on
indigenous businesses not readily available from secondary sources. The topics
included:
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B.5

B.6

B.7

B.8

° Type of ownership;

. Land and premises — existing uses and future requirements;

. Type of employment;

° Location of suppliers and customers;

. Turnover and business accommodation costs;

. Future plans, including expansion, relocation, and investment;
° Perceptions of Hackney as a business location;

. Business support.

This information was collected through a series of 15 minute telephone interviews
with 500 businesses® in the Borough.

Survey Process

The telephone surveys were conducted in August 20042,

Interviews were conducted with managers, directors, owners or partners, of 500
businesses located in the Borough of Hackney.

The survey targeted businesses in six different industry sectors. These were:

° Banking, Finance and Insurance;
° Business Services;

° Construction;

o Distribution and Wholesale;

) Manufacturing;

1 500 interviews were achieved
2 Interviews were conducted by a team of experienced market research interviewers from Hill Taylor
Partnership
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B.9

B.10

B.11

B.12

B.13

B.14

° Other Community, Social and Personal Services (which includes sports and
leisure, television and radio production and theatre); and

. Transport and Communications.

Survey Sample

Sample was initially drawn from the Yellow Pages/Experian and grouped according
to the SIC code/Yell Classification Description.

A sample frame of 4,842 business details and telephone numbers was supplied to
the fieldwork agency.

Quotas were set in order that each industry sector was represented. Quotas were
based on the universal split of the Borough's businesses between these seven
industry sectors. A secondary quota was also established in order to achieve
representative proportions of interviews with businesses of different sizes®.

Survey Outputs

The remainder of this report details the main findings from the telephone surveys.
The results shown here are unweighted®. All findings have been analysed by industry
sector and size of business in terms of the number of employees”.

In each of the tables, results are shown as both the number of responses in each
sub-group (industry sector or size) and as a percentage of each sub-group. However,
caution must be taken when regarding the percentage figures due to small sample
sizes of some of the sub-groups®.

The total number of interviews achieved in each industry sector is shown in Table B1,
while Table B2 illustrates the number of interviews achieved with different sized
businesses.

® This guota was based on the number of employees (1 to 10, 11 to 49 and 50 and above)
* Results could be weighted to represent the overall universe of businesses in the Borough.
® The industry sector and business size information used has been taken from the sample frame
gExperian) rather than the actual interview responses.

Particularly Transport and Communications (24) and Construction (23) and businesses with 50+
employees (12).
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B.1 Industry Sector

Industry Sector No. Interviews Percentage of
Total
Manufacturing 81 16
Construction 23 5
Distribution and Wholesale 63 13
Transport and Communications 24 5
Banking, Finance and Insurance 68 14
Business Services 155 31
Other Services 86 17
Total 500 100%

Base: all businesses (500)

Table B.1 - Size of Business

Number of Employees No. Interviews Percentage of
Total

1to0 10 450 90

11 to 49 38 8

50 or more 12 2

Total 500 100%

Base: all businesses (500)

BUSINESS CHARACTERISTICS

B.15 This section sets out trends in the characteristics of all businesses surveyed
including business function, ownership details, employee details, employment

change, skills shortages and turnover.

BUSINESS FUNCTION

B.16 As Table B3 shows, the vast majority of businesses surveyed in the Borough were
single site operations (87%) with between 1 and 10 employees (90%). A similar

pattern was shown across all sectors.
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Table B.2 — Type of Establishment

Headquarters A branch or
Single site eadq subsidiary with A multiple site
Industry Sector . with branches N
operation headquarters organisation
elsewhere
elsewhere
No. % No. % No. % No. %
Manufacturing 69 85 9 11 3 4 0 0
Construction 21 91 2 9 0 0 0 0
Distribution and Wholesale 53 83 6 10 3 5 2 3
Transport and 21 88 1 4 2 8 0 0
Communications
Banking, Finance and 56 82 5 7 3 4 4 6
Insurance
Business Services 136 88 6 4 8 5 5 3
Other Services 80 93 2 2 2 2 2 13
Total 435 87 31 6 21 4 13 3
Base: all businesses (500)
Headquarters A branch or
Single site cadq subsidiary with A multiple site
No. Employees ; with branches R
operation headquarters organisation
elsewhere
elsewhere
No. % No. % No. % No. %
1to 10 404 90 21 5 15 3 10 3
11 to 49 29 76 6 16 2 5 1 3
50+ 2 17 4 33 4 33 2 17
Total 435 87 31 6 21 4 13 3

Base: all businesses (500)

B.17 According to respondents a wide variety of business functions were shown to be
performed across the Borough, as illustrated in Table B4’. The most frequent
responses regarding main business functions at each of site are: “professional/other
services” (35% of responses); “routine office functions” (26%); and “design” (26%).
The most varied sector was Business Services, where respondents reported 15
different types of business function.
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Table B.3 — Main Business Functions Performed at Site

T g 0
g c © g "g o 8
= o c © c S
2 S o Q f g _.© o n E
Function & = 53 83 ogc 23 n
"'5 *(7; Q o n e < C 9 c Qo — —_—
c c = O c £ = 3 S ‘5 [} 8
< o) Qo< C 5 GE D S5 © = o
= O o= O miL £ o n O =
No % No % No % No % No % No % No % No %
Administration of 7 9 1 4 1 2 0 0 5 7 7 5 4 25| 25 5
other operations
Sales direct to 19 23 2 9 21 33 7 29 11 16 13 8 11 13 | 84 17
customers or
clients
Strategic sales or 3 4 0 0 1 2 0 0 4 6 11 7 1 1 20 4
marketing functions
Professional/other 16 20 2 9 28 44 5 21 28 56 64 41 23 27 | 176 35
services
Routine office 16 20 4 17 12 19 2 8 29 43 41 26 27 31| 131 26
functions
Call centre or 1 1 0 0 0 0 3 13 1 1 4 3 1 1 10 2
volume telephone
based operations
Production or 33 41 2 9 3 5 1 4 1 1 6 4 7 8 53 11
assembly line
operations
Construction 0 0 19 83 4 6 0 0 0 0 4 3 0 0 27 5
activities
Transport or 0 0 0 0 5 8 7 29 O 0 0 0 0 0 12 2
haulage
Wholesale 12 15 1 4 20 32 1 4 2 3 2 1 4 5 42 8
distribution or
import/export
activities
R&D 1 1 0 0 0 0 1 4 13 19 11 7 3 3 29 6
Design 23 28 0 0 3 5 0 0 16 24 69 45 19 22 | 130 26
Education/Training 3 4 0 0 0 0 0 0 5 7 6 4 6 7 20 4
Entertainment/leisu 1 1 0 0 0 0 0 0 0 0 0 0 22 26 23 5
re/catering
Charitable/not for 0 0 0 0 0 0 0 0 0 0 4 3 3 3 7 1

profit activities

" Respondents could give one or more response to main business functions. In total 796 responses

were logged.
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Premises for 0 0 0 0 0 0 0 0 5 6 6
artists/events etc
No response 0 0 0 0 0 0 0 0 0 0 1

Base: total respondents (500) all responses (796)
No employees 1to 10 11to 49 50 or more Total
No % No % No % No %

Administration of other 19 4 3 8 3 25 25 5
operations
Sales direct to customers or 74 16 7 18 3 25 84 17
clients
Strategic sales or marketing 20 4 0 0 0 0 20 4
functions
Professional/other services 152 34 18 47 6 50 176 35
Routine office functions 122 27 5 13 4 33 131 26
Call centre or volume telephone 10 0 0 0 0 0 10 2
based operations
Production or assembly line 44 10 8 21 1 8 53 11
operations
Construction activities 27 6 0 0 0 0 27 5
Transport or haulage 12 3 0 0 0 0 12 2
Wholesale distribution or 38 8 3 8 1 6 42 8
import/export activities
R&D 27 6 2 5 0 0 29 6
Design 123 27 6 16 1 8 130 26
Education/Training 17 4 2 5 1 8 20 4
Entertainment/leisure/catering 20 4 3 8 0 0 23 5
Charitable/not for profit activities 7 2 0 0 0 0 7 1
Premises for artists/events etc 6 1 0 0 0 0 6 1
No response 1 0 0 0 0 0 1 0

Base: total respondents (500) all responses (796)
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OWNERSHIP
B.18 As shown in Table B5, over half (56%) of respondents stated that their business was

a “limited company” (either Private or Public Limited). 29% were “sole traders” and
12% were “partnerships”.

B.19 Businesses in the Construction sector were most likely to be “sole traders” (61%),
whilst businesses in other sectors were more likely to be limited companies.

Table B.4 - Type of Ownership

Industry Sector Sole Trader Partnership Claimgg(rj\y Other
No. % No. % No. % No. %
Manufacturing 15 19 11 14 53 67 1 0
Construction 14 61 1 4 8 35 0 0
Distribution and Wholesale 23 37 4 6 36 58 0 0
Communications 70»® 3 13 1m0 0
ﬁiﬂf?ngéeFi”ance and 19 28 3 4 45 66 1 1
Business Services 36 23 28 18 87 56 0 0
Other Services 30 35 10 12 37 43 9 10
Total 144 29 60 12 281 56 15 3
Base: all businesses (500)
No. Employees Sole Trader Partnership Clz)imgggy Other
No. % No. % No. % No. %
1to 10 140 31 58 13 39 53 13 3
11to 49 4 11 2 5 30 79 2 5
50+ 0 0 0 0 12 100 0 0
Total 144 29 60 12 281 56 15 3

Base: all businesses (500)

Final Report Appendices Hackney.doc



Hackney Employment Growth Options Study - Appendices

ATKINS

B.20 Table B6 shows that the vast majority (83.4%) of surveyed businesses are VAT
registered. This figure is highest in the Manufacturing sector at 96.3% and lowest in
the Construction and Other Services sectors at 69.6% and 69.8% respectively.

B.21 All of the large businesses surveyed are VAT registered. The proportion of
businesses that are VAT registered decreasing as the size band decreases.

Table B.5 — Is the Business VAT Registered?

Yes No Don’t know
No. % No. % No. %
Manufacturing 78 96.3 3 3.7 0 0.0
Construction 16 69.6 7 304 0 0.0
Distribution and Wholesale 52 82.5 11 17.5 0 0.0
Transport and 19 79.2 5 20.8 0 0.0
Communications
Banking, Finance and 56 824 9 13.2 3 4.4
Insurance
Business Services 136 87.7 19 12.3 0 0.0
Other Services 60 69.8 26 30.2 0 0.0
Total 417 83.4 80 16.0 3 0.6
Base: all businesses (500)
Yes No Don't know
No. % No. % No. %
1to 10 371 82.4 76 16.9 3 0.7
11 to 49 34 89.5 4 10.5 0 0.0
50+ 12 100.0 0 0.0 0 0.0
Total 417 83.4 80 16.0 3 0.6

Base: all businesses (500)

B.22 “Limited companies” are prolific across all sizes of firm, although “sole traders” made
up a large proportion of smaller companies with 1 to 10 employees (31%).

Final Report Appendices Hackney.doc



ATKINS

Hackney Employment Growth Options Study - Appendices

B.23 As shown in Table B7, the vast majority of business owners were based in the UK
(an average of 98% across all sectors). Banking, Finance and Insurance was the
most likely sector to have an owner based outside of the UK, although this was a low
proportion (6%).

Table B.6 - Where Owners of Companies Based

Industry Sector Within UK Outside of UK Don't know
No. % No. % No. %
Manufacturing 80 99 1 1 0 0
Construction 23 100 0 0 0 0
Distribution and Wholesale 63 100 0 0 0 0
Communications 24 100 0 0 0 0
:?;grlljl:rngéeFinance and 63 93 4 6 1 1
Business Services 152 98 3 2 0 0
Other Services 85 99 0 0 1 1
Total 490 98 8 2 2 0
Base: All businesses (500)
No. Employees Within UK Outside of UK Don't know
No. % No. % No. %
1to 10 442 98 7 2 1 0
11 to 49 38 100 0 0 0 0
50+ 10 83 1 8 1 8
Total 490 98 8 2 2 0

Base: All businesses (500)

Company Owners

B.24 The number of persons in control of each sample company is shown in Table B8
below. Over half (51%) of companies are under the ownership of a single person,
whilst a quarter are owned by two persons (25%). Just 12% of respondents’ firms
were owned by shareholders.
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Table B.7 - Number of Business Owners

Number of Owners No. %
One 255 51
Two 125 25
Three 33 7
Four 18 3.6
Five or more 11 2
Shareholder owned/Don’t Know 58 12
Total 500 100

Base: all businesses (500)

Gender of Company Owners

B.25 Respondents were asked to state the gender and ethnic origins of the business
owners. The results are shown in Tables B9 and B10 below. Note that there were 58
responses which were not possible to analyse as the business was either

shareholder owned or the respondent did not now the owner.

Table B.8 — Gender of Owner

1% Owner 2" Owner 3" Owner 4" Owner
Gender
No. % No. % No. % No. %
Male 389 88 130 70 43 69 15 52
Female 50 11 53 28 16 26 12 41
Refused to say 3 1 4 2 3 5 2 7
Total 442 100 187 100 62 100 29 100

Base: all businesses, less shareholder owned/don’t know (442)

B.26 Men are much more likely than women to be a company owner in Hackney. Males
accounted for 88% of first business owners. Females accounted for a larger
proportion of fourth business owners with 41% being the fourth owner of a business.

Ethnicity of Company Owners

B.27 Table B10 shows the ethnic origin of company owner(s). It illustrates that whilst the
majority of owners are White — English, a large proportion are of other descents.
White — English owners account for 71.0% of first owners and 71.8% of total owners
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Respondents stated that their company owners belonged to a wide range of different
ethnic groupings and 23 different non-British ethnic origins were stated.

B.28 White — Turkish was the most stated non-British origin, making up 5.9% of first
owners. Black — British Caribbean and Asian — British Asian were also common
ethnic origins to which company owners belonged. Businesses owned by Black and
minority ethnic communities are made up of a large number of different ethnicities
and each make up only a small percentage of the total businesses owned.
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Table B.9 — Ethnic Origin of Owner(s)

Ethnic Origin 1% Owner 2" Owner 3" Owner 4™ Owner
No. % No. % No. % No. %

White - English 313 71.0 140 74.9 46 74.2 17 58.6

White - Scottish 2 0.5 1 0.5

White - Welsh 1 0.2

White - Northern Irish 2 0.5 2 11

White - Republic of Ireland 1 0.2

White - Eastern European 10 2.3 5 2.7 3 4.8 3 10.3

White - Western European 9 2.0 9 4.8 2 3.2

White - Orthodox Jewish 2 0.5 1 0.5

White - Kurdish 2 0.5

White - Turkish Cypriot 9 2.0 2 11

White - Turkish 19 4.3 4 2.1 1 1.6

White - Other 5 1.1 3 1.6 1 1.6

?:/I;iebdb;cne White and Black > 05 1 05

Mixed race - White and Asian 1 0.2 1 0.5

Asian - British Asian 9 2.0 3 1.6 2 3.2 1 3.4

Asian - Indian 7 1.6 1 0.5 2 6.9

Asian - Pakistani 2 0.5

Asian - Bangladeshi 2 0.5

Black British - Caribbean 10 2.3 1 0.5

Black British - African 4 0.9

Black African - Nigerian 5 1.1 1 1.6

Chinese 1 0.2 1 0.5 1 34

Vietnamese 3 0.7 1 0.5

Arabic 1 0.2 1 0.5

Greek Cypriot 1 0.2

Cypriot 2 0.5

Egyptian 1 0.2

Japanese 1 0.2 1 0.5

Israeli 1 0.5

Refused 14 3.2 8 4.3 6 9.7 5 17.2

Total 441 100 187 100 62 100 29 100
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B.29

B.30

EMPLOYMENT

Respondents were asked to say how many full and part-time staff their business
currently employs. As Table B11 shows, around three-quarters (73%) of businesses
surveyed employ between one and five full-time staff. Few businesses employ over
50 full-time employees (3%), though all have at least one full-time member of staff.

Of all the sectors, Manufacturing and Banking, Finance & Insurance businesses are
the most likely to employ more than 10 full-time staff (22% and 21% respectively,
compared to an average of 16%). Of all the sectors, businesses specialising in
Construction and Distribution and Wholesale are most likely to employ no more than
5 full-time staff (87% and 81% respectively). However, the number of businesses
employing no more than 5 full time staff is high for all sectors with only the
Manufacturing sector recording lower than 71% of it's businesses with no more than
5 full time staff, with 59%.

Table B.10 - Number of Full-time Employees

Number of Full-Time Employees

Industry Sector 1-5 6-10 11-20 21-50 51+

No. % No. % No. % No. % No. %

Manufacturing 48 59 15 19 11 14 5 6 2 2
Construction 20 87 0 0 2 9 1 4 0 0
Distribution and 51 81 4 6 6 10 1 > 1 2
Wholesale

Transport and 7 71 3 13 3 13 1 4 0 0
Communications

Banking, Finance and

Insurance 48 71 6 9 6 9 4 6 4 6
Business Services 114 74 22 14 9 6 4 3 6 4
Other Services 68 79 8 9 7 8 3 3 0 0
Total 366 73 58 12 44 9 19 4 13 3

Base: all businesses (500)
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Table B.11 — Number of Part-time Employees

Number of Part-Time Employees

Industry Sector 0 1-5 6-10 11-20 21-50 51+

No. % No. % No. % No. % No. % No. %

Manufacturing 55 68 26 32 0 0 0 0 0 0 0 0

Construction 18 78 4 17 1 4 0 0 0 0 0 0

Distribution and

Wholesale

Transport and
Communications

Banking, Finance and

43 68 20 32 0 0 0 0 0 0 0 0

17 71 7 29 0 0 0 0 0 0 0 0

46 68 19 28 2 3 1 1 0 0 0 0

Insurance

Business Services 112 72 37 24 1 1 2 1 3 2 0 0
Other Services 62 72 17 20 6 7 1 1 0 0 0 0
Total 353 71 130 26 10 2 4 1 3 1 0 0

Base: all businesses (500)

B.31

B.32

B.33

B.34

As Table B12 shows, 71% of all companies surveyed had no part-time employees in
their workforce. Manufacturing, and Distribution and Wholesale were the most likely
sectors to employ part time staff; 32% of respondents from both sectors had 1-5 part-
time employees. However, the Transport & Communications and Banking, Finance
& Insurance sectors are also close to this figure with 29% and 28% of respondents
employing 1-5 part-time employees respectively. Banking Finance and Insurance,
Other Services and the Business Services are the sectors most likely to employ more
than five part time staff. No firms surveyed stated that they had more than 50 part-
time members of staff in their employment.

Employment Change

Respondents were asked to specify how many staff they had employed two years
ago. Table B13 shows the number of staff employed two years ago by band by
industry sector and by current staff employment levels.

There appears to be a net increase in the number of full-time staff employed by those
surveyed in the last two years.

Although 73% of respondents currently employ between one and five full-time staff,
fewer (53%) did so two years ago, and whilst all businesses currently employ at least
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one full-time employee, 21% of the businesses surveyed did not employ any full-time
staff two years ago. This may be explained, however, by the number of new
businesses which may not have been in existence two years ago and so would not
have employed any full time staff, therefore increasing the proportion of businesses

that employed zero full-time staff two years ago.

Table B.12 — Number of Full-time Employees Two Years Ago

Number of Full Time Employees 2 years ago

None 1-5 6-10 11-20 21-50 51+ Don't
Know
Industry Sector No. % No. % No. % No. % No. % No. % No. %
Manufacturing 11 14 40 49 12 15 12 15 3 4 2 2 1 1
Construction 3 13 15 65 1 4 1 4 1 4 0 0 2 9
Distribution and 9 14 40 63 5 8 5 8 1 2 1 2 2 3
Wholesale
Transport and 1 4 17 71 4 17 1 4 1 4 0 0O 0 O
Communications
Banking, Finance  ,, 3, 95 41 5 7 6 9 1 1 4 6 2 3
and Insurance
Business Services 48 31 73 47 13 8 4 3 4 3 4 3 9 6
Other Services 12 14 54 63 8 9 3 3 2 2 0 0 7 8
Total 106 21 267 53 48 10 32 6 13 3 11 2 23 5
Base: all businesses (500)
Number of Full Time Employees 2 years ago
None 1-5 6-10 11-20 21-50 51+ Don't
Know

Current No.
Employees No. % No. % No. % No. % No. % No. % No. %
1to 10 104 23 260 58 39 9 17 4 7 2 3 1 20 4
11 to 49 1 3 7 18 9 24 14 37 4 11 2 5 1 3
50+ 1 8 0 0 0 0 1 8 2 17 6 50 2 17
Total 106 21 267 53 48 10 32 6 13 3 11 2 23 5

Base: all businesses (500)

B.35 A similar trend is true of part-time staff, although to an apparently lesser degree. This
is displayed in Table B14. 77% of firms did not employ any part time staff two years
ago, compared with 71% today. Just 16% of firms employed between one and five

members of part time staff, compared with 26% today.

Final Report Appendices Hackney.doc



Hackney Employment Growth Options Study - Appendices

ATKINS

Table B.13 — Number of Part-time Employees Two Years Ago

Number of Part-Time Employees 2 years ago

Industry Sector 0 1-5 6-10 11-20 21-50 Don't
Know
No. % No. % No. % No. % No. % No. %
Manufacturing 57 70 21 26 2 2 0 0 0 0 1 1
Construction 18 78 3 13 0 0 0 0 0 0 3 5
Distribution and Wholesale 47 75 13 21 0 0 0 0 0 0 3 5
Transport and 18 75 6 25 0 0 O 0O O O 0 0
Communications
Banking, Finance and 57 84 9 13 0 0 0 0 0 0 5 3
Insurance
Business Services 128 83 15 10 0 0 3 2 0 0 9 6
Other Services 62 72 12 14 3 3 1 1 1 1 7 8
Total 387 77 79 16 5 1 5 1 1 0 23 5
Base: all businesses (500)
Number of Part-Time Employees 2 years ago
Current
No. Employees 1-5 6-10 11-20 21-50 DK
No. % No. % No. % No. % No. % No. %
1to 10 354 79 70 16 2 0 4 1 1 0 19 4
11to 49 27 71 7 18 2 5 0 0 0 0 2 5
50+ 6 50 2 17 1 8 1 8 0 0 2 17
Total 387 77 79 16 5 1 5 1 1 0 23 5

Base: all businesses (500)

Gender of Employees

B.36 Employees’ gender is illustrated in Tables B15 and B16. Men are more likely than
women to be employed by firms in Hackney. Whilst 6% of sample firms had no male
employees, 39% (193 businesses) had no female employees. Just 4% of firms had a
greater number of female staff in their employment than male.
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Table B.14 — Proportion of Male Employees

Proportion of Male Employees

Industry Sector None 1-25% 26-50% 51-75%  76-100% DK
No. % No. % No. % No. % No. % No. %
Manufacturing 1 1 47 58 10 12 8 10 14 17 1 1
Construction 1 4 12 52 1 4 1 4 8 25 0 0
\?\;ﬁgigggf? and O 0O 42 6 3 5 3 5 14 2 1 2
Transport and O Oo 14 58 4 17 1 4 5 21 0 O
Communications
Banking, Finance and 3 4 3 51 7 10 8 12 15 22 0 0
Insurance
Business Services 166 10 90 58 17 11 16 10 12 8 4 3
Other Services 9 10 39 45 10 12 3 3 25 29 0 0
Total 30 6 279 56 52 10 40 8 93 19 6 1
Base: all businesses (500)
Proportion of Male Employees
No. Employees None 1-25% 26-50% 51-75%  76-100% DK
No. % No. % No. % No. % No. % No. %
1to 10 30 7 264 59 42 9 27 6 8 18 5 1
11 to 49 0 0O 15 39 6 16 8 21 8 21 1 3
50+ 0 0 0 0 4 33 5 42 3 25 0 0
Total 30 6 279 5 52 10 40 8 93 19 6 1

Base: all businesses (500)
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Table B.15 - Proportion of Female Employees

Proportion of Female Employees

Don'’t

Industry Sector None 1-25% 26-50% 51-75% 76-100% Know

No. % No. % No. % No. % No. % No. %

Manufacturing 25 31 37 46 13 16 4 5 1 1 1 1

Construction 15 65 7 30 1 4 0 0 0 1 2

o

Distribution and

Wholesale 40 63 19 30 3 5 0 0 0 0 1 2

Transport and

" 9 38 10 42 4 17 1 4 0 0 0 0
Communications

Banking, Financeand ;40 35 44 117 16 0 o0 0 O 0 0

Insurance

Business Services 41 26 74 48 24 15 5 3 7 5 4 3
Other Services 36 42 33 38 13 15 2 2 2 2 0 0
Total 193 39 210 42 69 14 12 2 10 2 6 1

Base: all businesses (500)

Proportion of Female Employees

Don't

No. Employees None 1-25% 26-50% 51-75% 76-100% Know

No. % No. % No. % No. % No. % No. %

1to 10 189 42 186 41 51 11 10 2 9 2 5 1
11to 49 4 11 21 55 19 26 1 3 1 3 1 3
50+ 0 0 3 25 8 67 1 8 0 0 0 0
Total 193 39 210 42 69 14 12 2 10 2 6 1

Base: all businesses (500)

B.37 Construction and Distribution & Wholesale were the sectors least likely to employ
women, with 65% and 63% of firms respectively stating no female staff. The
Business Services sector was the most likely to employ female staff, although over a
qguarter (26%) of firms had none in their employment. Business Services was also
more likely than any other sector to employ more women than men, with 8% of firms
employing more female staff. None of the firms in the Construction; Distribution and
Wholesale and Banking Finance and Insurance sectors stated that they had more
women working for them than men.
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B.38 Smaller firms were less likely to employ women. 42% of firms with between 1 and 10
staff stated that they employed no women. Those firms with 50 or more employees
were much more likely to have a larger proportion of female members of staff.

Ethnicity of Staff

B.39 Table B17 illustrates the proportion of Black and Minority Ethnic in employment by
respondent firms.

Table B.16 — Proportion of Black and Minority Ethnic Employees

Proportion of Back and Minority Ethnic Employees

Industry Sector None 1-25% 26-50%  51-75%  76-100% Er?g\/\t/
No. % No. % No. % No. % No. % No. %
Manufacturing 34 42 30 37 3 4 1 1 3 4 10 12
Construction 16 70 4 17 1 4 0 0 1 4 1 4
Distribution and 6 41 23 37 4 6 0 0 7 11 3 5
Wholesale
Transport and
Communications 5 21 9 38 0 0 1 4 7 29 2 8
Banking, Finance and 33 49 22 31 5 7 1 1 5 7 3 4
Insurance
Business Services 96 62 45 29 4 2 2 1 1 1 7 5
Other Services 53 62 21 24 4 5 1 1 2 2 5 6
Total 263 53 153 31 21 4 6 1 26 5 31 6
Base: all businesses (500)
Proportion of Black and Minority Ethnic Employees
No. Employees None 1-25% 26-50%  51-75%  76-100% Er?gvs
No. % No. % No. % No. % No. % No. %
1to 10 259 58 119 26 16 4 6 1 24 5 26 6
11 to 49 4 11 25 66 5 13 0 0 2 5 2 5
50+ 0 0 9 75 0 0 0 0 0 0 3 25
Total 263 53 153 31 21 4 6 1 26 5 31 6

Base: all businesses (500)

B.40 On average 53% of sample firms had no persons of black or minority ethnic origin in
their employment. The firms most likely to employ at least one or more persons of
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B.41

B.42

B.43

black or minority ethnic origin were the Transport and Communications (71% of
firms) Manufacturing (46% of firms); and Distribution and Wholesale (54% of firms)
sectors. Businesses in the Construction sector were the least likely to employ any
persons of black or ethnic origin, with just 25% of those interviewed doing so. 33% of
all businesses in the Transport & Communications sector stated that more than 50%
of their employees were of black or minority ethnic origin.

Smaller firms were less likely to employ persons of black and ethnic origin than larger
firms. 58% of firms with between 1 and 10 staff had no employees in this category.
75% of firms with 50 or more employees had between 1 and 25% of their workforce
comprising persons of black and ethnic origins.

OCCUPATIONAL STRUCTURE

Respondents were asked to estimate the proportions of their business’ workforce
engaged in managerial, technical/professional, skilled, semi-skilled, unskilled and
clerical/administrative roles.

As seen in Table B18, the majority of respondents stated that at least some of their
workforce were in management positions, whilst 16% of firms had no employees in
managerial roles. Other Services had the highest proportion of their workforce in
managerial roles with 42% stating that between 75% and 100% of their staff were in
such roles, followed closely by the Construction sector with 35% of firms containing
between 75% and 100% of their workforce in management positions.
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Table B.17 — Proportion of Workforce — Managerial

Percentage of Workforce
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 8 10 28 3 29 3 3 4 13 16
Construction 5 22 3 13 7 3 0 0 8 35
\?\;ﬁgizggg‘ and 6 10 22 3 22 35 1 > 11 18
Transport and 2 8 7 29 10 42 1 4 4 17

Communications

Banking, Finance and 16 24 21 31 17 25 0 0 14 21

Insurance

Business Services 37 24 32 21 36 23 9 6 41 26
Other Services 8 9 22 26 19 22 1 1 36 42
Total 82 16 135 27 140 28 15 3 127 25

Base: all businesses (500)

Percentage of Workforce
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 80 18 101 22 129 29 15 3 124 28
11t0 49 1 3 26 68 9 24 0 0 2 5
50+ 1 8 8 67 2 17 0 0 1 8
Total 82 16 135 27 140 28 15 3 127 25

Base: all businesses (500)

B.44 Table B19 illustrates the number of ‘technical/professional’ staff employed in each
business. 52% of firms surveyed stated that they had no employees in
technical/professional positions, although 16% of firms stated that such persons
made up between 75% and 100% of their staff.

B.45 There are some variations between sectors, with the Banking, Finance & Insurance
(28%) and Business Services (25%) sectors, stating that technical/professional staff
made up between 75% and 100% of all their staff. Transport and Communications
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and Distribution and Wholesale businesses were the least likely to employ
technical/professional staff, with 83% and 73% respectively employing no such staff.
Larger businesses (particularly those with 50+ employees) have a presence of
technical/professional staff within their workforces, although not accounting for more
than 50% of their staff. Overall half of all small businesses (10 employees or less)
employed no technical/professional staff.

Table B.18 — Proportion of Workforce — Technical/Professional

Percentage of Workforce
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 42 52 8 10 11 14 10 12 10 12

Construction 15 65 1 4 3 13 2 9 2 9

Distribution and

Wholesale 46 73 6 10 4 6 4 6 3 5

Transport and

Communications 20 83 1 4 2 8 1 4 0 0

Banking, Finance and 23 34 6 9 9 13 11 16 19 28

Insurance

Business Services 65 42 10 6 21 14 20 13 39 25
Other Services 50 58 4 5 14 16 11 13 7 8
Total 261 52 36 7 64 13 59 12 80 16

Base: all businesses (500)

Percentage of Workforce
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 243 54 22 5 57 13 56 12 72 16
11to 49 15 39 8 21 4 11 3 8 8 21
50+ 3 25 6 50 3 25 0 0 0 0
Total 261 52 36 7 64 13 59 12 80 16

Base: all businesses (500)
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B.46 Table B20 illustrates the number of ‘skilled’ staff employed in each business. It is
important to note that the definition of ‘skilled’ staff does not include those which are
simply thought to have usable skills in the workplace. It is in fact a broad term for
those with manual skills, often within construction, printing, textiles and other skilled
trades. Therefore, the fact that nearly three quarters (72%) of firms stated they had
no ‘skilled’ staff in their employment, should not be seen as an indicator of the
number of firms with unskilled staff in Hackney. It simply means that they do not
employ any manually skilled tradesmen.

B.47 There are noticeable variations between sectors. Businesses in the Manufacturing,
Distribution and Wholesale, and Transport and Communications are most likely to
employ skilled staff, whilst “white collar” companies (Banking, Finance and
Insurance/Business Services) are less likely.

B.48 Large firms (with 50+ employees) are most likely to employ a proportion of skilled
staff, with around 66% of such companies stating such. However, 31% of medium
sized firms (with 11-49 employees) have at least 50% of their workforce comprised of
skilled staff.
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Table B.19 — Proportion of Workforce — Skilled

Percentage of Workforce
|ndustry Sector 0% 1'25% 26'50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 45 56 3 4 14 17 9 11 10 12

Construction 17 74 1 4 2 9 0 0 3 13

Distribution and

Wholesale 35 56 4 6 6 10 5 8 12 19

Transport and

C o 14 58 1 4 5 21 4 17 0 0
Communications

Banking, Finance and 54 79 2 3 6 9 3 4 3 4

Insurance

Business Services 123 79 6 4 13 8 6 4 7 5
Other Services 72 84 2 2 4 5 3 3 5 6
Total 360 72 19 4 50 10 30 6 40 8

Base: all businesses (500)

Percentage of Workforce
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 338 75 13 3 42 9 22 5 34 8
11to 49 18 47 3 8 5 13 7 18 5 13
50+ 4 33 3 25 3 25 1 8 1 8
Total 360 72 19 4 50 10 30 6 40 8

Base: all businesses (500)

B.49 Very few firms stated that they had any semi-skilled members of staff (Table B21).
94% stated that they had no such employees. Distribution and Wholesale was the
sector most likely to employ semi-skilled employees, although this was accounted for
in a comparatively low proportion of companies (13%).
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Table B.20 — Proportion of Workforce — Semi-skilled

Percentage of Workforce
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 76 94 3 4 2 2 0 0 0 0
Construction 22 96 1 4 0 0 0 0 0 0
Distribution and 55 87 2 3 1 2 3 5 2 3
Wholesale

Transport and

Communications 21 88 1 4 0 0 2 8 0 0
Banking, Finance and 68 100 0 0 0 0 0 0 0 0
Insurance

Business Services 146 94 6 4 3 2 0 0 0 0
Other Services 84 98 2 2 0 0 0 0 0 0
Total 472 94 15 3 6 1 5 1 2 0

Base: all businesses (500)

Percentage of Workforce
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 429 95 10 2 5 1 4 1 2 0
11t0 49 33 87 3 8 1 3 1 3 0 0
50+ 10 83 2 17 0 0 0 0 0 0
Total 472 94 15 3 6 1 5 1 2 0

Base: all businesses (500)

B.50 Similarly, very few firms employed any unskilled workers (Table B22). An average of
94% of businesses had no such staff. Again Distribution and Wholesale were most
likely to employ unskilled workers. 16% of firms in this sector had unskilled staff in
their employment.
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Table B.21 — Proportion of Workforce — Unskilled

Percentage of Workforce
Ind ustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 76 94 2 2 1 1 1 1 0 0
Construction 21 91 0 0 2 9 0 0 0 0
Distribution and 53 84 2 3 5 8 2 3 1 2
Wholesale

Transport and 21 88 1 4 2 8 0 0 0 0

Communications

Banking, Finance and 68 100 0 0 0 0 0 0 0 0

Insurance

Business Services 151 97 3 2 1 1 0 0 0 0
Other Services 80 93 3 3 1 1 2 2 0 0
Total 470 94 11 2 13 3 5 1 1 0

Base: all businesses (500)

Percentage of Workforce
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 426 95 7 2 12 3 4 1 1 0
11t0 49 32 84 4 11 1 3 1 3 0 0
50+ 12 100 O 0 0 0 0 0 0 0
Total 470 94 11 2 13 3 5 1 1 0

Base: all businesses (500)

B.51 As shown in Table B23, the majority of firms surveyed (82%) have no members of
staff in clerical/administrative roles. Businesses in the Transport and
Communications (46%) and Banking, Financial & Insurance (22%) sectors as well as
larger businesses (50+ employees) are most likely to employ a proportion of
clerical/admin staff (67%). Only 8% of businesses within the Transport and
Communications sector had 75% to 100% of their workforce in clerical/admin
positions.
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Table B.22 — Proportion of Workforce — Clerical/administrative

Percentage of Workforce
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 66 81 8 10 6 7 0 0 1 1
Construction 19 83 1 4 1 4 2 9 0 0
Distribution and 56 89 4 6 2 3 0 0 1 2
Wholesale

Transport and 13 54 4 17 4 17 1 4 2 8
Communications

Banking, Finance and 52 76 9 13 5 7 1 1 1 1
Insurance

Business Services 128 83 18 12 5 3 3 2 1 1
Other Services 74 86 5 6 4 5 2 2 1 1
Total 408 82 49 10 27 5 9 2 7 1

Base: all businesses (500)

Percentage of Workforce
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 377 84 39 9 22 5 7 2 5 1
11t0 49 27 71 7 18 2 5 1 3 1 3
50+ 4 33 3 25 3 25 1 8 1 8
Total 408 82 49 10 27 5 9 2 7 1

Base: all businesses (500)

TURNOVER

B.52 Respondents were asked to estimate the approximate value of their business’
turnover value in the last financial year® (Table B24).

® There was a high rate of refusal to answer this question (39%)
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B.53 The largest proportion of respondents stated that their turnover was “up to £50,000”
in the past year (25%). This was followed closely by businesses that had a turnover
of £100,000 - £250,000 in the past year (22%). Nearly three quarters (74%) of
businesses had a turnover of under £500,000, and just 4% of businesses had a
turnover of more than £5 million.

B.54 There is a predictable correlation between larger companies (with 11 to 49, or 50+
staff) and annual turnover, with all except one company (who responded to the
guestion) in the 50 or more employees category turning over £1.5 million or more in
the past year.
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Table B.23 - Approximate Value of Turnover (Bands)

Approximate Value

£2m - £5m+ Total
Industry Sector Upto  £50,000 - £10(?,ooo £259'000 £500,000  £1m - £1.5m - £5m (Excludes
£50,000  £100,000 coc0 000 gsggogo " ELM £1.5m £2m don’t
knows)
No. % No. 4 No. % No. % No. % No. % No. % No. % No. % No. %
Manufacturing 5 9 6 11 16 29 11 20 4 7 5 9 4 7 3 5 2 4 56 100
Construction 10 56 1 6 3 17 2 11 0 o0 O O O o0 1 6 1 6 18 100
Distribution and 7 212 3 9 6 18 3 9 5 15 3 9 3 9 4 12 0 0 34 100
Wholesale
Transport and 3 20 3 20 1 7 3 20 1 7 0 0 0 O 1 7 3 20 15 100
Communications
Banking, Finance and 2 29 8 19 8 19 3 7 4 10 2 5 2 5 1 2 2 5 42 100
Insurance
Business Services 24 26 16 17 22 23 13 14 11 12 2 2 1 1 2 2 3 3 94 100
Other Services 15 31 7 15 12 25 6 13 3 6 2 4 2 4 0 0O 1 2 48 100
Total 76 25 44 14 68 22 41 13 28 9 14 5 12 4 12 4 12 4 307 100

Base: all businesses that could give an approximate value (307)
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Approximate Value

omoes  gplo mogm. FTO0 EOW0 o an.men G s
' ' £250,000 £500,000 ' knows)

No. % No. 4 No. % No. % No. % No. % No. % No. % No. % No. %

1to 10 74 27 43 16 64 24 36 13 23 9 9 3 7 3 8 3 6 2 270 100
11to 49 2 7 1 3 4 13 5 17 4 13 5 17 4 13 2 7 3 10 30 100
50+ 0 0 0 0 0 0 0 0 1 14 0 0 1 14 2 29 3 43 7 100
Total 76 25 44 14 68 22 41 13 28 9 14 5 12 4 12 4 12 4 307 100

Base: all businesses that could give an approximate value (307)
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B.55

B.56

B.57

Respondents were asked whether their turnover had changed during the past 12
months (Table B25). The majority of respondents to this question (39%) stated that
their turnover had remained the same during the past 12 months (Table B25). An
average of 36% stated that their business had increased turnover, whilst an average
of 25% had witnessed a fall in annual turnover.

The Construction sector was most likely to have seen a fall in turnover, stated by
42% of respondents from this sector (although the same proportion stated that they
had seen an increase). Close behind is the Distribution & Wholesale sector of which
40% of firms stated that they had seen a fall in turnover over the last 12 months.
Other Services was the most likely to have seen a rise in turnover, with 45%
reporting as such, and were also the least likely to have experienced a fall in turnover
(5%).

Over three quarters (76%) of small business respondents (between 1 and 10
employees) saw their turnover increase or remain the same in the previous 12
months. Larger employers were more likely to have seen a fall in turnover.
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Table B.24 - Increase or Decrease in Turnover Compared to Previous 12 Months

Change in Turnover

Industry Sector Fall Increase Same

No. % No. % No. %
Manufacturing 17 39 14 32 13 30
Construction 5 42 5 42 2 17
Distribution and Wholesale 10 40 6 24 9 36
Transport and
Communications 1 9 4 36 6 95
Banking, Finance and 11 37 9 30 10 33
Insurance
Business Services 12 17 28 39 31 44
Other Services 2 5 18 45 20 50
Total 58 25 84 36 91 39

Base: all businesses who stated turnover (233)

Change in Turnover

No. Employees Fall Increase Same

No. % No. % No. %
1to 10 50 24 71 35 84 41
11to 49 6 27 12 55 4 18
50+ 2 33 1 17 3 50
Total 58 25 84 36 91 39

Base: all businesses who stated turnover (233)

B.58 The vast majority of respondents expected their turnover to either remain the same
over the next 12 months (37%) or increase (51%) (Table B26). Only 12% of
respondents were anticipating a fall. Companies in the Construction sector were the
most confident in anticipating a rise in turnover over the next 12 months (67%).
Nearly a quarter (24%) of Distribution and Wholesale companies expected a
decrease in the turnover of their business over the next 12 months. No companies in
the Banking, Finance & Insurance sector were anticipating a fall in turnover in the
next 12 months.

B-46

Final Report Appendices Hackney.doc



Hackney Employment Growth Options Study - Appendices ATKINS

B.59 None of the larger companies were expecting a fall in turnover, whilst 13% of smaller
businesses expected a fall. Medium sized companies were the most confident, with
68% of respondents expecting a rise in turnover.

Table B.25 — Anticipated Change in Turnover over Next 12 Months

Change in Turnover

Industry Sector Fall Increase Same

No. % No. % No. %
Manufacturing 8 18 23 52 13 30
Construction 1 8 8 67 3 25
Distribution and Wholesale 6 24 8 32 11 44
Transport and 2 18 5 45 4 36
Communications
Banking, Finance and 0 0 17 57 13 43
Insurance
Business Services 7 10 33 46 31 44
Other Services 4 10 24 60 12 30
Total 28 12 118 51 87 37

Base: all businesses who stated turnover (233)

Change in Turnover

No. Employees Fall Increase Same

No. % No. % No. %
1to 10 26 13 100 49 79 39
11to 49 2 9 15 68 5 23
50+ 0 0 3 50 3 50
Total 28 12 118 51 87 37

Base: all businesses who stated turnover (233)

BUSINESS SUPPORT FROM EXTERNAL AGENCIES

B.60 All respondents were asked whether they had made contact with Hackney Borough
Council or any business support agency regarding intervention or assistance during
the last three years. The outcome is illustrated in Table B27.
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Table B.26 - Whether Contacted Borough Council or Support Agency

Yes No Don’'t know

Industry Sector

No. % No. % No. %
Manufacturing 23 28 56 69 2 2
Construction 1 4 22 96 0 0
Distribution and Wholesale 15 24 47 75 1 2
Transport and
Communications 6 25 18 75 0 0
Banking, Finance and 13 19 51 75 4 6
Insurance
Business Services 38 25 113 73 4 3
Other Services 26 30 59 69 1 1
Total 122 24 366 73 12 3
Base: all businesses (500)

Yes No Don't know
No. Employees Yes No Don't Yes No Don't
know know

1to 10 103 23 337 75 10 2
11 to 49 14 37 23 61 1 3
50+ 5 42 6 50 1 8
Total 122 24 366 73 12 2

Base: all businesses (500)

B.61 Less than a quarter of respondents (24%) had sought such assistance, with firms in
the Construction sector the least likely to have done so (4%). Nearly a third (30%) of
businesses in the “Other Services” category had sought advice and 42% of larger
businesses (with 50+ employees) had done so.
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Table B.27 — Organisations/Agencies Approached

Organisation No.

=S

[e2]
)]

London Borough of Hackney 81

w
N

Chamber of Commerce

Business Link

N
w
[y
©

Hackney Business Centre

Arts Council of England

BIPS (British Industry Printers Society
Unspecified forum or advice network
Citizens Advice

Furniture Links/Works

Hackney Volunteer Centre

Hoxton Bibliotech Agency

Inner City 100

PR N R N R W R RN

Laings

R P P N P N RPN P PR o®

London Business Centre 1

Base: all businesses which have sought intervention/assistance (122)

B.62 As illustrated in Table B28, the London Borough of Hackney was the organisation
most likely to have been approached by firms (66% of those who have sought
intervention/assistance). The ‘Invest in Hackney’ scheme is included in this figure.
Business Link was also a popular choice — 19% of businesses seeking
intervention/assistance had approached this organisation. A further 12
organisations/agencies were stated as being approached by smaller numbers of
firms.
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Table B.28 — Forms of Intervention/Assistance Sought

Type of assistance No. %
Business finance related 34 28
Business development 41 34
Training 12 10
Management 3 2
Property/Site related 42 34
Parking issues 8 7
Security advice 2 2
Legal advice 5 4
Local facilities/Amenities 6 5
General enquiries 3 2

Base: all businesses which have sought intervention/assistance (122)

B.63 Table B29 shows that the most common reasons for firms seeking assistance was
property/site related or business development (34%). Business finance related was
also a popular reason to seek assistance (28%).

Table B.29 - Whether Response Received Was Satisfactory

No. %
Yes 49 40
No 67 55
Don’'t Know 6 5

Base: all businesses which have sought intervention/assistance (122)

B.64 As Table B30 indicates the majority of businesses who sought
intervention/assistance (55%) had an unsatisfactory response. Only 40% reported
that their response had been satisfactory.

KEY FINDINGS

B.65 The business survey illustrated that the majority of participating businesses are
single site operations (87%) with between 1 and 10 employees (90%). The most
common business functions undertaken at sites in Hackney are: “professional/other
services” (35%), “routine office functions” (26%) and “design” (26%).
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B.66

B.67

B.68

B.69

B.70

B.71

56% of businesses participating in the survey were “Limited Companies”. 98% of
owners were based in the UK and 51% were owned by a single person. 84% of
company owners were male, 23.6 of all owners were of ethnic origin other than
“white-British”.

With regard to employment, the survey illustrated that 85% of firms employ between
1 to 10 full time staff. Only 29% of businesses have any part time staff. There has
been a net rise in numbers of full and part time staff across all business sectors
during the past two years.

39% of firms have no female members of staff. 53% of firms have no persons of
black or minority ethnic in their employment. This is particularly prolific in the
Construction sector where only 25% of participants employ persons of black or
minority ethnic.

The business survey has also identified key trends with regards to the occupational
structure of the Borough; it has demonstrated that the Borough has a relatively high
proportion of managerial and technical/professional level employees. Skilled
employees are most commonly found within the larger employers. Within small
businesses (1-10 employees), 75% of firms were said to have no skilled employees
(manual skills). The Borough has a reasonably small proportion of semi-skilled and
unskilled employees. This trend occurs across the various employment sectors, and
is not confined to service based industries.

The survey enquired about business turnover and although many respondents
refused/did not know information pertaining to this, several trends emerged. The
largest proportion of participating firms had a turnover of less than £50,000. Most
(75%) had seen a rise/no change in turnover over the past twelve months, whilst
88% expected a rise/no change to turnover over the coming twelve months.

Nearly a quarter (24%) of respondent businesses had sought advice/intervention
from external organisations/agencies. The most common organisation approached
was the Borough Council and the most common reasons for seeking advice related
to property/site issues, business finance or business development. 40% had a
satisfactory outcome.
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B.72

B.73

B.74

B.75

BUSINESS PREMISES INFORMATION

This section outlines responses with regard to business premises. Information from
respondents is provided regarding location; basis of occupation; leases; length of
occupancy; floor space; information of premises aimed at meeting the needs of new,
small or specialised firms; details of premises; and the proportion of turnover spent
on accommodation.

LOCATION

Respondents were asked to describe their location. Results are shown in Table B31
below. The largest proportion of respondents described their premises as being in a
“mixed-use area” (45%). The next most likely places for business premises to be
located was “residential areas” (23%) and “town centre/commercial districts” (16%).
This was a common trend across all industry sectors. 12% of respondents described
their premises as being located in a dedicated industrial area.

The sectors most likely to be located within a dedicated industrial area are
Manufacturing (19%), Distribution & Wholesale (17%) and Business Services (15%).
These sectors, along with the Transport & Communications sector, were the least
likely to be located in a residential area with 14%, 14%, 20% and 13% of firms
located in such areas respectively.

Construction (65%) and Banking, Finance & Insurance (37%) were more likely to be
located in residential areas. Working from home as well as registering companies to
home addresses for fiscal benefit are two reasons that increase the number of
companies located in residential areas. For five out of the seven broad sectors (all
except the Construction and Banking, Finance & Insurance sectors) mixed-use areas
were the most likely places for premises to be located which demonstrates the
changing structure of Hackney’s DEA areas and land use patterns.
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Table B.30 - Location

Dedicated

Town centre

Industry sector industrial Railway Residential / commercial Mixed use Other
Arch Area o area
area district
No. % No. % No. % No. % No. % No. %
Manufacturing 15 19 1 1 11 14 14 17 39 48 1 1
Construction 2 9 0 0 15 65 2 9 4 17 0 0
Distribution and 11 17 9 14 9 14 8 13 26 41 0 0
Wholesale
Transport and 3 13 2 8 3 13 7 29 9 38 0 0
Communications
Banking, Finance and 5 4 0 0 25 37 22 32 17 25 1 1
Insurance
Business Services 23 15 1 1 31 20 16 10 80 52 4 3
Other Services 5 6 2 2 20 23 10 12 49 57 0 0
Total 62 12 15 3 114 23 79 16 224 45 6 1
Base: all businesses (500)
. Town
Dedicated . . . .
No. Employees industrial Railway Residential centre/_ Mixed use Other
Arch Area commercial area
area L
district
No. % No. % No. % No. % No. % No. %
1to 10 54 12 14 3 109 24 64 14 203 45 6 1
11 to 49 8 21 0 0 5 13 9 24 16 42 0 0
50+ 0 0 1 8 0 0 6 50 5 42 0 0
Total 62 12 15 3 114 23 79 16 224 45 6 1

Base: all businesses (500)

B.76 Medium and larger firms are more likely to be situated in premises in “town
centre/commercial districts” or “mixed use areas” and least likely to operated in
residential areas. There was an even spread of smaller firms across all areas,
although such firms were more likely than the larger firms to be located in residential

areas.
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B.77 Six respondents (1% of the total) mentioned other types of locations. These are:

Work from home (2)

. Street Market (2)
. Remote office (1)
. On the Canal (1)

BASIS OF OCCUPATION

B.78 A large proportion of participating companies occupy their premises on a leasehold
basis (56%) as illustrated in Table B32. A similar pattern is noted across all sizes and
sectors with the exception of Construction firms who are more likely to occupy their
premises on an “other” basis. Small firms (1-10 employees) are less likely to occupy
premises on a freehold basis with just 17% of firms occupying this premises type.

Table B.31 - Basis of Occupation of Premises

Industry Sector Freehold Leasehold Licence Other®
No. % No. % No. % No. %
Manufacturing 20 25 46 57 3 4 12 14
Construction 4 17 5 22 0 0 14 61
Distribution and Wholesale 19 30 38 60 0 0 5 10
Communications 6 5 15 e 2 & 1 4
panking, Finance and 10 15 35 51 0 0 22 33
Business Services 25 16 88 57 12 8 30 19
Other Services 10 12 55 64 2 2 19 22
Total 94 19 282 56 19 4 105 21

Base: all businesses (500)

° Other includes work from home, rent/no lease and don’t know
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No. Employees Freehold Leasehold Licence Other
No. % No. % No. % No. %
1to 10 77 17 252 56 18 4 103 23
11 to 49 14 37 21 55 1 3 2 5
50+ 3 25 9 75 0 0 0 0
Total 94 19 282 56 19 4 105 21

Base: all businesses (500)

TIME REMAINING ON LEASE

B.79 Of the 301 firms who occupy their premises on a leasehold or licence basis, exactly a

Table B.32 - Years Remaining on Existing Lease/Licence

guarter (25%) have less than a year remaining on their lease (Table B33).

< 1vyear 35 6-10 11-15 16-20 21+ Eont
Industry Sector now
No % No % No % No % No % No % No % No %
Manufacturing 4 8 12 24 16 33 9 18 1 2 0 0 2 4 5 10
Construction 0 0 3 60 0 0 1 20 0 0 0 0 0 0 1 20
Distribution and 12 32 3 8 7 18 9 24 1 3 0 0 0 O 6 16
Wholesale
Transport and 5 29 4 24 4 24 3 18 1 6 0O 0O O O 0 O
Communications
Banking, Financeand 15 o9 3 9 g 17 6 17 0 O 0 0 2 6 8 23
Insurance
Business Services 3% 35 19 19 11 11 7 7 3 3 2 2 3 3 20 20
Other Services 10 18 8 14 13 23 5 9 1 2 0 0 2 4 18 32
Total 76 25 52 17 57 19 40 13 7 2 2 1 9 3 58 19

Base: all with leasehold/licence premises (301)
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<lyear  1-2 35 6-10 11115 16-20 21+ Er?(;‘v;
No. Employees

No % No % No % No % No % No % No % No %
1to 10 70 26 46 17 52 19 32 12 7 3 1 0 8 3 54 20
11to 49 5 23 4 18 4 18 4 18 0 0 1 5 1 5 3 14
50+ 1 11 2 22 1 11 4 44 0 0 0 0 0 0 1 11
Total 76 25 52 17 57 19 40 13 7 2 2 1 9 3 58 19

Base: all with leasehold/licence premises (301)

B.80 Businesses in the Banking, Finance & Insurance sector have on average the longest
time remaining on their leases (Table B34). Businesses in this sector have a mean
average of 11.9 years left remaining on their lease. Those in the Construction sector
have the least time remaining with a mean average of 2.8 years left.

B.81 There is not much difference when looking by size of firm. On average the small
businesses have the most amount of time left on their leases with a mean average of
6.5 years, whilst the medium-size businesses have the least, with a mean average of

5.1 years.
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Table B.33 - Mean Number of Years Remaining on Existing Lease/Licence

Industry Sector Base (no. Mean
y respondents) (years)
Manufacturing 44 7.6
Construction 4 2.8
Distribution & Wholesale 32 3.7
Transport & Communications 17 3.8
Banking, Finance & Insurance etc 27 11.9
Business Services 80 6.9
Other Services 39 4.1
Total 243 6.4
No. Employees
1to 10 216 6.6
11 to 49 19 51
50+ 8 5.8
Total 243 6.5

Base: all with lease/licence premises who were able to give an answer (243)

LENGTH OF TIME IN BOROUGH

B.82 Respondents were asked to say how long their businesses have been established in
the Borough. Table B35 shows that the largest proportion of businesses surveyed
had been in existence in Hackney for “1-5 years” (43%).
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Table B.34 — Years Established in Hackney

<1year 1-5 6-10 11-15 16-20 20+
Industry Sector

No % No % No % No % No % No %
Manufacturing 4 5 23 29 15 19 7 9 9 11 22 28
Construction 1 4 11 48 1 4 3 13 4 17 2 9
Distribution and Wholesale 2 3 16 26 14 22 7 11 9 14 14 22
Transport and 1 4 7 30 6 25 2 8 3 13 5 21
Communications
Banking, Finance and 4 6 3 52 12 18 6 9 6 9 4 6
Insurance
Business Services 11 7 85 54 34 22 10 6 10 6 6 4
Other Services 6 7 39 45 23 27 3 3 6 7 7 8
Total 29 6 214 43 105 21 38 8 47 9 60 12

Base: all businesses (493)10.
< 1year 1-5 6-10 11-15 16-20 20+

No. Employees

No % No % No % No % No % No %
1to 10 27 6 198 45 93 21 30 7 42 9 53 12
11 to 49 2 5 14 37 8 21 4 11 4 11 6 16
50+ 0 0 2 17 4 33 1 8 1 8 0 0
Total 29 6 214 43 1056 21 38 8 47 9 60 12

Base: all businesses (493).

B.83 Table B36 illustrates the mean number of years established in Hackney for each
broad sector. Manufacturing companies accounted for the sector established longest
in the Borough with a mean average of 16.2 years for all firms. Business Services
represented the shortest amount of time in the borough with a mean of 6.8 years.

B.84 On average larger firms (50 or more staff) have been established in the Borough for
12.7 years, whilst those with less than 10 employees have a mean average of 10
years established in the Borough.

1% Two respondents did not answer the question
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Table B.35 — Mean Number of Years Established in Hackney

Industry Sector Base (no Mean
Yy respondents) (years)
Manufacturing 80 16.2
Distribution and Wholesale 62 14.7
Transport and Communications 24 13.1
Construction 22 8.8
Other Services 84 8.3
Banking, Finance and Insurance 67 78
Business Services 154 6.8
Total 493 10.1
No. Employees
1to 10 443 10.0
11to 49 38 10.9
50+ 12 12.7
Total 493 10.1

Base: all businesses (493).

FLOORSPACE

B.85 Respondents were asked to estimate the total floor space occupied by the business’
premises. Respondents answered in either imperial or metric measurements, with all
responses converted in to square feet to assist with analysis in Table B37. Many
respondents could not answer the question™'.

1169 respondents were unable to answer the question. Note very small sample sizes of sub-groups
when comparing percentages and means
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Table B.36 - Overall Total Floor Space Occupied (Square Feet)

Area (square feet) No. %
1-500 101 31
501-1,000 70 21
1,001-2,000 61 18
2,001-3,000 34 10
3,001-4,000 15 5
4,001-5,000 12 3
5,001-10,000 18 5
10,001+ 20 6
Total 331 100

Base: 331 respondents who provided an answer

Table B.37 — Overall Total Floor Space Occupied (Square Metres)

Area (square metres) No. %
1-50 106 32
51-100 70 21
101-200 61 18
201-300 31 9
301-400 14 4
401-500 13 4
501-1,000 17 5
1,001+ 19 6
Total 331 100

B.86 Table B39 illustrates the mean floor space occupied according to sector. When
calculating the mean, those respondents who had reported particularly small and
particularly large values were excluded to ensure that these ‘outliers’ did not

adversely effect the final figures.

B.87 The Distribution and Wholesale sector requires the largest amount of floor space,
with a mean average of 5,215 square feet. The Construction and Transport and
Communications sectors require the least: with averages of 1,599 square feet and
1,593 square feet respectively. There is an obvious correlation between floor space
and number of employees: Firms with more than 50 staff require an average of
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12,625 square feet, whilst firms of between 1 and 10 employees require 2,170
square feet.

Table B.38 — Mean Floor Space Occupied

Industry Sector Sqg.Metres Sq Feet
Manufacturing 309 3321
Construction 149 1599
Distribution & Wholesale 4384 5215
Transport & Communications 148 1593
Banking, Finance & Insurance etc 163 1756
Business Services 188 2021
Other Services 343 3692
Base 314 314

No. Employees

1to 10 202 2170
11to 49 751 8082
50+ 1173 12625
Overall 265 2849
Base 314 314

Base: 314 respondents - excludes non-responses and outliers

ACTIVITIES

B.88 Respondents were asked to estimate the proportions of floor space in their premises
that they dedicate to a range of business activities. The following tables show the
proportion of respondents who dedicate a particular proportion of their floor space to
an activity. The proportions of floor space are in ranges, from no floor space being
dedicated to the activity, up to 75% to 100% of floor space being dedicated to the
activity. The tables also show the mean proportion of floor space dedicated to the
activity across the industry sector.
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B.89

On average, respondents dedicate 55% of their floor space to office activities. Table
B40 shows the proportions of floor space dedicated to office activities by industry
sector and by size band. It shows that nearly half of respondents (45%) dedicate
between 76% and 100% of their floor space to office activities. 16% of firms have no
floor space dedicated to office activities. Firms within the Distribution and Wholesale
and Manufacturing sectors dedicate the least floorspace to office activities, allocating
an average of just 15% and 33% respectively. Firms within the Banking, Finance and
Insurance sector were most likely to dedicate floorspace to office activities, with an
average of 82% of floorspace given over to such activities.

Table B.39 - Proportion of Floor Space Dedicated to Office Activities

Industry Sector Mean None 1-25%  26-50% 51-75%

76- Don't
100% know

% No % No % No % No % No % No %

Manufacturing 33 12 15 37 46 13 16 2 2 14 17 3 4

Construction 65 3 13 4 17 1 4 0 O 13 57 2 9

Distribution and Wholesale 15 14 22 36 57 7 11 1 2 1 2 4 6

Transport and
Communications

Banking, Finance and

64 2 8 5 21 1 4 3 13 13 54 O 0

82 6 9 2 3 6 9 0 0 53 78 1 1

Insurance

Business Services 71 22 14 18 12 5 3 5 3 103 66 2 1
Other Services 46 22 26 18 21 10 12 1 1 29 34 6 7
Total 55 81 16 120 24 43 9 12 2 226 45 18 4

Base: all businesses (500)

Size Mean None  125% 26:50% 5175% 0 Do

% No % No % No % No % No % No %
11010 54 81 18 106 24 36 8 10 2 201 45 16 4
11 t0 49 59 0 0 13 34 7 18 1 3 17 45 0 0O
50+ 86 0 0O 1 8 0 0 1 8 8 67 2 17
Total 55 81 16 120 24 43 9 12 2 226 45 18 4

Base: all businesses (500)

B.90

Larger firms appear to have more space dedicated to office activities than smaller
firms. All firms with 11 or more employees have at least some dedicated office space,
whilst firms with more than 50 employees dedicate an average 86% of floorspace to
office activities.
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B.91 As Table B41 illustrates, the average proportion of space dedicated to production by

respondents is 14%. 78% of respondents have no floor space dedicated to
production. The Manufacturing sector is most likely to dedicate floorspace to
production with an average of 38% given over to such activities. 28% of
Manufacturing firms dedicate between 76-100% of their floor space to production
activities. It is important to note that businesses were categorised by sector
according to the central activity of its business. This means that it is possible that a
firms’ central business is indeed Manufacturing, but may have a HQ in Hackney
which undertakes only administrative work. This explains the fact that 46% of all
Manufacturing firms have no floor space dedicated to production. The Banking,
Finance & Insurance sector is least likely to dedicate any proportion of floorspace to
production at just 3% on average.

Table B.40 — Proportion of Floor Space Dedicated to Production

Industry Sector Mean None 1-25% 26-50%

51- 76- Don’t
75% 100% know

% No % No % No % No % No % No %

Manufacturing 38 37 46 2 2 11 14 6 7 23 28 2 2
Construction 5 17 74 1 4 1 4 0 0 3 13 1 4
Distribution and Wholesale 14 48 76 1 2 2 3 1 2 7 1 4 6
E?;fﬁj:;?g s © 21 8 1 4 1 4 0 0 1 4 0 0
ﬁiﬁf?ngéeFi”ance and 3 63 93 1 1 2 3 0 0 1 1 1 1
Business Services 8 136 8 4 3 1 1 O 0 12 8 2 1
Other Services 11 67 78 1 1 3 3 2 2 6 7 7 8
Total 14 389 78 11 2 21 4 9 2 53 11 17 3
Base: all businesses (500)
Size Mean  None  1-25% 5206; 75510}0 138;% Eﬁ&i
% No % No % No % No % No % No %
1to 10 13 255 79 8 2 18 4 7 2 46 10 16 4
11 to 49 22 24 63 3 8 3 8 1 3 7 18 0 0
50+ 6 10 83 0O 0O 0O o0 1 8 0 0 1 8
Total 14 389 78 11 2 21 4 9 2 53 11 17 3

Base: all businesses (500)
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B.92

B.93

B.94

B.95

Table B41 also illustrates the amount of floorspace given over to production by
business size. Firms with more than 50 employees are less likely to dedicate
floorspace to production, with an average proportion of just 6%. Firms that employ
between 10 and 49 staff are most likely, with an average of 22% given over to
production.

Table B42 illustrates that only 17% of firms dedicate any of their floor space to studio
or flexible workspace. The average amount of floorspace given over to such activities
for all firms is just 12%. A notable trend from the table shows that those firms that do
have studio or flexible workspace, tend to dedicate a high proportion of their total
floor space to this use (10% of firms dedicate 75-100% of their floor space) and, in
particular, 21% of the Other Services sector dedicates 75%-100% of its floorspace to
this purpose.

Analysis by sector, which includes firms who responded with ‘don’t know’, shows that
the most likely sectors dedicate floorspace to studio or flexible workspace are: Other
Services (25% of floorspace dedicated to this purpose on average); Distribution and
Wholesale (12%); and Business Services (13%). The least likely sectors to have
studio or flexible workspace are: Banking, Finance and Insurance (4% of floorspace
dedicated to this purpose on average) and Construction (5%).

Analysis by size of firm indicates that smaller firms are much more likely to dedicate
floor space to studio or flexible workspace — small businesses dedicate an average of
13% of floorspace to such uses whilst large firms dedicate just 2% on average.
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Table B.41 — Proportion of Floor Space Dedicated to Studio/Flexible Workspace

26-
50%

51-
75%

76-
100%

Don't
- 0,
Industry Sector Mean None 1-25% KNOW

% No % No % No % No % No % No %

Manufacturing 8 67 88 5 6 2 2 0 0 5 6 2 2
Construction 5 20 87 1 4 O O O O 1 4 1 4
Distribution and Wholesale 12 49 78 2 3 O 0 1 2 7 11 4 6

Transport and

Communications 8 20 83 2 8 0 O 1 4 1 4 O 0

Banking, Finance and 4 61 90 3 4 2 3 0 0 1 1 1 1

Insurance

Business Services 13 125 81 6 4 3 2 3 2 16 10 2 1
Other Services 25 56 65 1 1 4 5 1 1 18 21 6 7
Total 12 398 80 20 4 11 2 6 1 49 10 16 3

Base: all businesses (500)

Size Mean  None  1-25% 52063% 7551% 188;% Er?é'vi
% No % No % No % No % No % No %
1to 10 13 356 79 16 4 9 2 6 1 48 11 15 3
11 to 49 6 32 84 3 8 2 5 0 O 1 3 0 0
50+ 2 10 83 1 8 0O 0 O 0 0 0 1 8
Total 12 398 80 20 4 11 2 6 1 49 10 16 3

Base: all businesses (500)

B.96 There are clear differences between sectors regarding floor space dedicated to
warehousing and storage (Table B43). The Distribution and Wholesale sector are
most likely to dedicate floor space to this use — firms within this sector dedicate an
average of 31% of floorspace to this use and approximately 25% dedicate the
majority of their floor space to it (76-100% of floorspace). Least likely to dedicate floor
space to warehousing and storage are professional sectors. Just 1% of the
floorspace of firms within the Banking, Finance & Insurance and Business Services

sectors is dedicated to warehousing/storage.

B.97 Smaller firms are more likely to dedicate a larger proportion of floorspace to
warehousing and storage. Firms that employee under 10 staff dedicate an average of
8% to such uses where as firms with more than 50 staff dedicate do not dedicate any

on average.
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Table B.42 — Proportion of Floor Space Dedicated to Warehouse/Storage

Industry Sector Mean None 1-25% 520%;0 75510;0 138% Er?c?vc
% No % No % No % No % No % No %
Manufacturing 11 57 70 11 14 5 6 2 2 4 5 2 2
Construction 9 18 78 1 4 0 O O o0 2 9 2 9
Distribution and Wholesale 31 28 44 10 16 2 3 3 5 16 25 4 6
Lansportand 1220 8 1 4 0 0o 0 0 3 13 0 0
ﬁ]asz':g’ngée':i”a”ce and 1 e 9% 1 1 1 1 0 0 0 o 1 1
Business Services 1 145 94 4 3 4 3 O 0 O 0 2 1
Other Services 5 68 79 7 8 1 1 1 1 2 2 7 8
Total 8 401 80 3 7 13 3 6 1 27 5 18 4
Base: all businesses (500)
Size Mean  None — 1-25% 520(?% 7551% 188;% Er?é'vi
% No % No % No % No % No % No %
1to 10 8 360 80 31 7 10 2 6 1 26 6 17 4
11 to 49 6 30 79 4 11 3 8 0 O 1 3 0 0
50+ 0 11 92 O 0 0O 0 O 0 0 0 1 8
Total 8 401 80 35 7 13 3 6 1 27 5 18 4

Base: all businesses (500)

B.98 The vast majority of respondent firms stated that they have no space, or do not know
how much space they have dedicated to showroom uses (96%) as shown in Table
B44. Of the firms that did know, Distribution and Wholesale firms are most likely to
dedicate floor space to showroom — an average of 12% of floorspace is dedicated to
this use from firms within this sector. No businesses in the Banking, Finance and
Insurance sector responded that they had any space dedicated. Likewise, no firms
employing more than 50 staff stated that they had any floor space dedicated to

showroom.
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Table B.43 — Proportion of Floor Space Dedicated to Showroom

26- 51- 76- Don't

- 0,
Industry Sector Mean None 1-25% 50% 7506 100% KNOW

% No % No % No % No % No % No %

Manufacturing 3 72 89 4 5 1 1 2 2 O 0 2 2
Construction 1 19 83 2 9 O O O O 0 0 2 9
Distribution and Wholesale 12 50 79 1 2 O 0 1 2 7 11 4 6

Lansportand 2 23 96 0 0 0 0 1 4 0 0 0 0
ﬁiﬁfrngéeFi”ance and O 67 99 0 0 0 0 0 o 0o 0 1 1
Business Services 0 152 98 1 1 0 0 O 0O ©O 0 2 1
Other Services 3 7% 8 0 0 2 2 0 0 1 1 7 8
Total 3 459 92 8 2 3 1 4 1 8 2 18 4

Base: all businesses (500)

26- 51- 76- Don't

. - 0,
Size Mean  None 1-25% 50% 75% 100% know

% No % No % No % No % No % No %

1to 10 3 412 92 6 1 3 1 4 1 8 2 17 4
11to 49 1 36 8 2 5 0 0 0 oO 0 0 0 0
50+ 0 11 92 O 0O 0 0 O 0 0 0 1 8
Total 3 459 92 8 2 3 1 4 1 8 2 18 4

Base: all businesses (500)

B.99 Very few respondents stated that they had any floor space vacant as shown in Table
B45. 99% stated that they either had none or did not know. The Other Services
sector was the most likely of all sectors, with an average of 2% of vacant floorspace,
where as firms with more than 50 employees have an average of 3% vacant
floorspace®.

12 Note very small sample sizes of sub-groups when comparing percentages and means
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Table B.44 — Proportion of Floor Space Vacant

26- 51- 76- Don't

- 0,
Industry Sector Mean None 1-25% 50% 7506 100% KNOW

% No % No % No % No % No % No %

7% 9% 1 1 0 0 0 o0 o0 o©O 2 2

Manufacturing 0

Construction 0 2. 99 0 O O O O o0 O 0 2 9
0
0

Distribution and Wholesale 59 94 0 O 0 0 0 0 0 0 4 6

Transport and

Communications 24 100 0 0 O O O O o0 O 0 0

ﬁiﬁfrngéeFi”ance and O 6 9 0 0 0 0 0 0 0 0 1 1
Business Services 0 150 97 2 1 1 1 O 0O oO 0 2 1
Other Services 2 77 9 O O O o0 1 1 1 1 7 8
Total 1 476 9% 3 1 1 0 1 O 1 0 18 4

Base: all businesses (500)

51- 76- Don't

. - 0, - 0,
Size Mean None 1-25% 26-50% 75% 100% know

% No % No % No % No % No % No %

1to 10 0 428 9% 3 1 O 0 1 0 1 0 17 4
11to 49 0 38 100 O O O 0 O 0 O oO 0 0
50+ 3 10 83 0 0 1 8§ O 0O 0 O 1 8
Total 1 476 95 3 1 1 0 1 0 1 0 18 4

Base: all businesses (500)

B.100 Few respondents stated that their firms had any space dedicated to other uses
(Table B46). An average of 15% of all floorspace is dedicated to other uses from
firms within the Distribution and Wholesale sector. Firms from the Business Services
sector dedicate the least to ‘Other’ uses with just 4% on average.
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Table B.45 — Proportion of Floor Space Dedicated to Other Uses

26- 51- 76- Don't

- 0,
Industry Sector Mean None 1-25% 50% 7506 100% KNOW

% No % No % No % No % No % No %

Manufacturing 6 74 91 1 1 0O O O 0 5 6 1 1
Construction 7 2. 91 0 O O 0 1 4 1 4 0 0
Distribution and Wholesale 15 47 75 3 5 1 2 0 O 9 14 3 5

Egj‘r:;p&:;’:% . 6 21 8 1 4 1 4 0 0 1 4 0 o0
ﬁ]asz‘:g’ngée':i”a”ce and 0 59 g7 11 2 1 0 0 6 4 3 2
Business Services 4 143 92 1 1 2 1 O 0O 6 4 3 2
Other Services 9 74 86 0 0 1 1 22 2 6 7 3 3
Total 8 439 8 7 1 5 1 4 1 34 7 11 2

Base: all businesses (500)

26- 51- 76- Don't

- 0,
Industry Sector Mean None  1-25% ., 75% 100% know

% No % No % No % No % No % No %

1to 10 8 395 88 5 1 4 1 4 1 32 7 10 2
11to 49 6 34 89 1 3 1 3 0 O 2 5 0 0
50+ 2 10 83 1 8 0 0 O 0 0 0 1 8
Total 8 439 88 7 1 5 1 4 1 34 7 11 2

Base: all businesses (500)

B.101 61 respondents™ indicated that their businesses have other uses of floor space.
These include™*:

. Toilets (3)
. Accommodation/work from home (17)
. Garage/parking/loading area (4)

'3 Note of the 61 respondents who indicated that their business does have other floor space uses, 11
were unable to estimate the amount of space dedicated to ‘other’ uses
% parenthesis shows number of responses
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° Staff recreational area (1)

. Training area (3)

. Shop/retail outlet (8)

° Other informal workshop area (8)
. Other (10)
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Table B.46 — Mean proportion of floor space: Summary table

Office . Studio / Warehous

Industry Sector I Production flexible Showroom Vacant Other uses

activities e / storage

workspace

Mean % Mean % Mean % Mean % Mean % Mean % Mean %
Manufacturing 33 38 8 11 3 0 6
Construction 65 15 5 9 1 0 7
Distribution and 15 14 12 31 12 0 15
Wholesale
Transport and 64 6 8 12 2 0 6
Communications
Banking, Finance 82 3 4 1 0 0 10
and Insurance
Business Services 71 8 13 0 0 4
Other Services 46 11 25 3 2 9
Total 55 14 12 8 3 1 8

Base: all businesses (500)
. Studio /

Business size O_ffl_c_e Production flexible Warehous Showroom Vacant Other uses

activities e / storage

workspace

Mean % Mean % Mean % Mean % Mean % Mean % Mean %
1to 10 54 13 13 8 3 0 8
11 to 49 59 22 6 6 1 0 6
50 + 86 6 2 0 0 3 2
Total 55 14 12 8 3 1 8

Base: all businesses (500)

B.102

PREMISES AIMED AT MEETING THE NEEDS OF NEW, SMALL OR SPECIALIST

FIRMS

Respondents were asked whether the premises which they occupy were aimed at
providing for the needs of new, small or specialist firms (Table B48). 86 respondents
(17%) stated that they were. Most likely sectors to occupy such premises were: Other
Services (26%); Manufacturing (22%); and Banking, Finance and Insurance (18%).
Least likely were Construction and Transport and Communications firms (4%).
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Table B.47 — Premises aimed at providing for the Needs of New, Small or Specialist

Firms
Yes No

Industry Sector

No. % No. %
Manufacturing 18 22 63 78
Construction 1 4 22 96
Distribution and Wholesale 5 8 58 92
Transport and Communications 1 4 23 96
Banking, Finance and Insurance 12 18 56 82
Business Services 27 17 128 83
Other Services 22 26 64 74
Total 86 17 414 83
No. Employees
1to 10 79 18 371 82
11 to 49 6 16 32 84
50+ 1 8 11 92
Total 86 17 414 83

Base: all businesses (500)

B.103 Of the 86 respondents who stated that their premises were aimed at small/specialist
firms, the majority (70.9%) described their premises as “managed workspace” (small
premises with flexible lease/license conditions). 24.4% would describe their premises
as “serviced office accommodation” (small furnished premises with provided
computers and shared reception) (Table B49). Much smaller numbers of respondents
stated that they occupied other types of premises. It is likely that a number of
managed workspaces provide core activities to the businesses occupying their
premises such as shared office services, equipment, security etc.
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Table B.48 — Description of Premises for Small/Specialist Firms

Description No. %

Managed workspace (small premises with flexible 61 70.9
lease/license conditions)

Serviced office accommodation (small furnished premises 21 24.4
with provided computers and shared reception/meeting

facilities)

Incubator/enterprise units (aimed at start up companies) 3 3.5
Innovation centre 1 1.2
Mixed use live/work space 1 1.2
Shares premises with other artists 1 1.2
Total 86 100

Base: all whose premises are aimed at providing for needs of small/specialist firms (86)

COST OF BUSINESS ACCOMMODATION

B.104 Respondents were asked to estimate how much of the business’ turnover is spent on
business accommodation (excluding rates), with responses shown in Table B50.

B.105 Approximately half (51%) of those interviewed did not know the proportion of turnover
spent on accommodation. 37% spent up to a quarter of their turnover on
accommaodation, whilst 9% spent none of their turnover.

B.106 Few firms appear to spend more than a quarter of their turnover on accommodation.
Business Services and Other Services appear more likely to spend more than 25%,
although figures are low.
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Table B.49 — Proportion of Turnover Spent on Accommodation

Percentage of Turnover
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100% DK
No. % No. % No. % No. % No. % No. %

Manufacturing 11 14 33 41 1 1 0 0 0 0 36 44
Construction 5 22 7 30 0 0 0 0 0 0 11 48

Distribution and

Wholesale 6 10 22 35 1 2 0 0 0 0 34 54

Transport and

L 0 0 6 25 2 8 0 0 0 0 16 67
Communications

Banking, Finance and 7 10 20 29 1 1 0 0 0 0 40 59

Insurance

Business Services 13 8 72 46 2 1 0 0 1 1 67 43
Other Services 3 3 27 31 3 3 1 1 1 1 51 59
Total 45 9 187 37 10 2 1 0 2 0 255 51

Base: all businesses (500)

Percentage of Turnover
No. Employees 0% 1-25% 26-50% 51-75% 76-100% DK
No. % No. % No. % No. % No. % No. %

1t0 10 39 9 168 37 10 2 1 0 1 0 231 51
11 to 49 4 11 17 45 0 0 0 0 0 0 17 45
S0+ 2 17 2 17 O 0 0 0 1 8 7 58
Total 45 9 187 37 10 2 1 0 2 0 255 51

Base: all businesses (500)

Cost of Premises

B.107 Businesses occupying their premises on a leasehold or license or ‘other’ basis were
asked to quantify their approximate annual expenditure on their business premises
(Table 3.20). 93% of businesses surveyed spend under £50,000 per year on their
business premises, with 51% spending between £10,001 and £50,000. Only 5
businesses (3%) spend over £100,000 per annum on their business premises.
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Table B.50 - Annual Expenditure on Business Premises

Annual Cost Number Percentage
Up to £500 3 2
£501 - £1,000 1 1
£1,000 - £5,000 14 8
£5,001 - £10,000 55 32
£10,000 - £50,000 90 53
£50,001 - £100,000 5 3
Over £100,000 3 2

Base: all businesses not occupied on a freehold basis (406) who were able to provide a response (171)

B.108 Table B52 illustrates the total expenditure on business premises by sector and size
of business, for those businesses where respondents provided an estimate of
expenditure on total space™.

B.109 The most common amount spent annually on business premises was between
£10,001 and £50,000, with 53% of respondents falling into this band. This was also
the most common band for all of the industry sectors, with the construction sector
being the only exception, and for each of the three business size bands.

!> Note very small sample sizes of sub-groups when comparing percentages and means
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Table B.51 - Annual Expenditure on Business Premises (Total space)

Cost of Premises

£500 £1,000 £5,000 £10,000 £50,000 £100,000 £100,000

No. % No. % No. % No. % No. % No. % No %

Manufacturing o o o ©o0 1 3 3 10 24 8 0 0 2 7
Construction 0 0 0 0 1 25 3 75 0 0 0 0 0 0

Distribution and Wholesale 0 0 0 0 2 7 10 37 14 52 1 4 0 0

Transport and

.. 1 11 1 11 0 0 2 22 5 56 0 0 0 0
Communications

Banking, Finance and 0 0 0 0 2 12 5 29 8 47 2 12 0 0

Insurance

Business Services 1 2 0 0 4 8 20 38 26 49 2 4 0 0
Other Services 1 3 0 0 4 13 12 39 13 42 0 0 1 3
Total 3 2 1 1 14 8 55 32 90 53 5 3 3 2

Base: all businesses not occupied on a freehold basis for which respondents gave an answer (171)

Cost of Premises

£500 £1,000 £5,000 £10,000 £50,000 £100,000 £100,000

No. % No. % No. % No. % No. % No. % No. %

1to 10 3 2 1 1 14 9 5 3 75 48 5 3 2 1
11 to 49 o o o o O o 0 o0 13 93 0 0 1 7
50+ o 0o o o O o0 0 0 2 100 0O 0 0 ©
Total 3 2 1 1 14 8 55 32 9 5 5 3 3 2

Base: all businesses not occupied on a freehold basis for which respondents gave an answer (171)

B.110 As Table B53 indicates, businesses in Hackney spend a mean average of
£20,197.70 per annum on business premises. Manufacturing firms are likely to spend
the most (£32,133.30), whilst Construction firms are likely to spend the least
(£6,375).
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Table B.52 — Mean Annual Expenditure on Business Premises (Total space)

Base (no.

Industry Sector respondents) Mean (£)
Manufacturing 30 32133.3
Construction 4 6375.0

Distribution and Wholesale 27 13840.2
Transport and Communications 9 15316.6
Banking, Finance and Insurance 17 19852.2
Business Services 53 16583.0
Other Services 31 23654.9
Total 171 20179.7
No. Employees

1to 10 155 17373.7
11to 49 14 51200.0
50+ 2 20500.0
Total 171 20179.7

Base: all businesses not occupied on a freehold basis for which respondents gave a response other than
‘do not know’ (171)

B.111 Table B54 illustrates the average expenditure by firms on business premises per
square foot. The average for all respondents is £18.30 per square foot per year. The
Transport and Communication sector spends by far the most on business premises
per square foot with an average of £42.60. Firms within the Construction sector
spend the least with an average of just £7.90.

B.112 The standard deviation for the data is quite large, indicating that there is a wide
spread of values around the mean annual expenditure figures. Overall, 85% of
responses are with the range £5 per sq.ft to £80 per sq.ft.
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Table B.53 — Mean Annual Expenditure on Business Premises (per sq. ft)

Base (no.

Industry Sector respondents) Mean (£)
Manufacturing 26 14.8
Construction 3 7.9
Distribution and Wholesale 16 11.5
Transport and Communications 7 42.6
Banking, Finance and Insurance 11 18.0
Business Services 44 21.0
Other Services 19 15.5
Total 126 18.3
No. Employees

1to 10 114 19.3
11 to 49 10 11.0
50+ 2 1.3
Total 126 18.3

Base: all businesses not occupied on freehold basis that also provided estimates of floorspace occupied
by premises as well as annual cost of premises (126)

B.113 In terms of value for money, the majority of respondents (68%) feel that the current
rental level of their business premises (taking into consideration location and quality
of the accommodation) offers good or fair value for money (Table B55). Almost a
guarter (24%), feel that their premises are poor value for money, though this is more
likely amongst businesses in the Distribution and Wholesale sector (44%) and
Transport & Communications sector (41%)*°.

'8 Note small sample sizes of sub-groups when comparing percentages
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Table B.54 — Value for Money of Rental Level

Good value Fair Value Poor value Not applicable
Industry Sector

No. % No. % No. % No. %
Manufacturing 14 28 21 42 13 26 2 4
Construction 2 40 3 60 0 0 0 0
Distribution and Wholesale 8 21 12 31 17 44 2 5
Transport and
Communications 5 29 3 18 / 41 2 12
Banking, Finance and 14 39 8 22 7 19 7 20
Insurance
Business Services 35 34 38 37 19 19 10 10
Other Services 22 38 22 38 12 21 2 4
Total 100 33 107 35 75 24 25 9
Base: all businesses not occupied on a freehold basis (307)

Good value Fair Value Poor value Not applicable
No. Employees

No. % No. % No. % No. %
1to 10 93 33 91 33 70 25 22 8
11to 49 5 23 15 68 2 9 0 0
50+ 2 22 1 11 3 33 3 33
Total 100 33 107 35 75 24 25 9

Base: all businesses not occupied on a freehold basis (307)

B.114

B.115

FINDINGS

The Business Survey has illustrated that businesses in Hackney are situated in a
range of locations. The most stated areas for respondent businesses to be located
were “mixed-use areas” (45%); “residential areas” (23%) and “town centres or
commercial districts” (16%). The majority of respondents occupy their business
premises on a “leasehold” basis (56%), a quarter of such firms have less than a year
remaining on their lease. The mean average for firms operating within non-freehold
accommodation is 6.4 years remaining on their lease/license.

In terms of length of time established within the Borough, the Survey has shown that
the average business has been based in Hackney for a mean average of 10.1 years.
There is also a proliferation of newly established firms. 43% of respondents stated
that their firm has been established within the Borough for between one and five
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years and a further 6% have been established within the Borough for less than a
year.

B.116 The average firm occupies a mean of 2,849 square feet of floor space. 80% of firms
dedicate at least some of this space to office activities, 47% of firms dedicate the
majority (50% or more) of their space to offices. Only 19% of firms stated that they
have any space dedicated to production, the exception being in the Manufacturing
sector of which 51% of firms have at least some space dedicated to production. 17%
of firms have space dedicated to studio/flexible working arrangements; 16% of firms
stated that they have space dedicated to storage and warehousing; 6% have space
dedicated to showroom activities; and 1% of firms stated that they have at least some
vacant space.

B.117 The survey indicated that 17% of respondent firms were occupying premises aimed
at small, new or specialist companies, the majority of these respondents (71%) were
in managed workspace.

B.118 A limited amount of respondents could answer questions relating to the price of
accommodation. 37% stated that they spent between 1% and 25% of their annual
turnover on accommodation, with 53% spending between £10,001 and £50,000 on
premises annually. The mean average rent amongst respondents equated to
£20,179.70 per annum. Most respondent felt that they obtained good or fair value for
money from their premises (68%), although businesses in Distribution & Wholesale
are more likely to feel that their premises are poor value for money (44%).
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B.119

B.120

B.121

B.122

LOCAL LINKAGES

This section sets out the results respondents gave to questions regarding local
linkages, looking at travel to work patterns, and supplier and customer linkages

TRAVEL TO WORK PATTERNS
Catchment Area

Respondents were asked to estimate the proportion of staff living locally within the
London Borough of Hackney and is illustrated in Table B56.

The majority of respondents estimated that at least some of its workforce lived within
Hackney (65%). 35% of respondents stated that none of its workforce live within the
Borough. Approximately 31% of firms stated that the majority (over 50%) of their
workforce lived in Hackney.

Analysis by sector indicates that firms in the Construction sector were most likely to
have their employees living within the Borough (83% of firms stated that at least
some of its workers live in Hackney), with 52% employing 76-100% of their workers
from Hackney. The Other Services sector was the next most likely sector to have
employees living within the Borough (77% of firms stated that at least some of its
workers live in Hackney), with 35% employing 76-100% of their workers from
Hackney. Distribution and Wholesale and Transport and Communications sectors
were least likely to have employees which lived in the Borough, with both sectors
stating that 48% of firms had no resident workers.
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Table B.55 — Proportion of Workforce Living within Borough

Percentage of Workforce
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 27 34 21 26 16 20 4 5 12 15

Construction 4 17 1 4 4 17 2 9 12 52

Distribution and

Wholesale 29 48 6 10 16 26 3 5 7 11

Transport and

Communications 11 48 3 13 3 13 4 17 2 9

Banking, Finance and 26 40 7 11 7 11 2 3 23 35

Insurance

Business Services 53 35 26 17 23 15 6 4 44 29
Other Services 19 23 11 13 20 24 5 6 29 35
Total 169 3 75 15 89 18 26 5 129 26

Base: all businesses (488)17

Percentage of Workforce
Industry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t010 161 36 56 13 76 17 23 5 128 29
11to 49 7 20 13 37 11 31 3 9 1 3
50+ 1 11 6 67 2 22 0 0 0 0
Total 169 35 75 15 89 18 26 5 129 26

Base: all businesses (488)

Means of Transportation

B.123 Respondents estimated the proportion of employees who travel to and from work by
a mode of transport other than the private car (Table B57).

" Note that 12 respondents were unable to give an answer. These responses have been excluded
from Table 2.37
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B.124 The majority of businesses have employees who travel to work by modes of transport
other than the car (76%). 24% of respondents stated that all of their employees travel
to work by car. Employees of businesses engaged in Construction and Other
Services are more likely to travel to work by car (39% and 31% respectively).

B.125 Of those businesses that have employees that travel to work by means other than
the car, 58% stated that the majority (50% or more) of their employees travel to/from
work by other modes. This is a stronger trend amongst businesses in the Business
Services and Banking, Finance & Insurance sectors, as well as larger organisations.

Table B.56 — Proportion of Workforce Travelling to/from Work by Means Other than
Private Car

Percentage of Workforce
Industry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 17 21 5 6 19 24 10 13 29 36

Construction 9 39 1 4 4 17 1 4 8 35

Distribution and

Wholesale 15 25 6 10 13 21 10 16 17 28

Transport and

L 6 25 2 8 3 13 4 17 9 38
Communications

Banking, Finance and

InsUrance 16 25 0 0 8 13 7 11 32 51
Business Services 27 18 6 4 12 8 16 10 92 60
Other Services 26 31 3 4 5 6 10 12 39 27
Total 116 24 23 5 64 13 58 12 226 46

Base: all businesses (487)"®

'8 Note that 13 respondents were unable to answer the question
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Percentage of Workforce
|ndustry Sector 0% 1'25% 26'50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 114 26 21 5 50 11 50 11 206 47
11to 49 2 6 1 3 14 39 6 17 13 36
50+ 0 0 1 10 0 0 2 20 7 70
Total 116 24 23 5 64 13 58 12 226 46

Base: all businesses (487)

INPUT AND OUTPUT

B.126 Businesses were asked to estimate the proportions of suppliers and customers
located in a number of geographical areas.

Supplier Linkages

B.127 46% of respondents stated that they have suppliers based in Hackney (Table B58).
Least likely to have suppliers in the Borough were those in the Banking, Finance and
Insurance sector where 67% of firms stated that none of their suppliers were based
in the Borough. Most likely to source their supplies from within the Borough were
companies based in the Construction sector. Only 35% of those in this sector did not
have any suppliers based in Hackney.
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Table B.57 - Proportion of Suppliers Based in Hackney

Percentage of Suppliers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 43 56 24 31 8 10 1 1 1 1
Construction 7 35 6 30 2 10 0 0 5 25

Distribution and

Wholesale 30 57 16 30 0 0 2 4 5 9

Transport and

C 10 56 2 11 1 6 1 6 4 21
Communications
Banking, Finance and 35 67 7 13 3 6 3 6 4 8
Insurance
Business Services 63 50 30 24 17 13 6 5 11 8
Other Services 36 55 14 22 7 11 1 1 7 11
Total 224 54 99 24 38 10 14 3 37 9

Base: all businesses that could provide an answer to the question (412).

Percentage of Suppliers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 197 53 90 24 34 9 13 4 37 10
11 to 49 23 66 8 23 4 21 0 0 0 0
S0+ 4 67 1 17 0 0 1 17 0 0
Total 224 54 99 24 38 10 14 3 37 9

Base: all businesses that could provide an answer to the question (412).

B.128 The majority of firms in all sectors (53%) stated that at least some of their suppliers
were based in Central London (Table B59). Distribution and Wholesale firms were
least likely to have suppliers in Central London (58% had none), Transport and
Communications were least likely not to have any suppliers in Central London (28%
of firms not having any suppliers in Central London).
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Table B.58 — Proportion of Suppliers Based in Central London

Percentage of Suppliers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 37 47 15 19 13 17 4 5 9 12
Construction 8 40 4 20 1 5 1 5 6 30
Distribution and

Wholesale 31 58 10 19 3 6 3 6 6 11
Transport and 5 28 8 44 3 17 1 6 1 6
Communications

Banking, Finance and 23 43 8 15 15 o8 5 4 5 9
Insurance

Business Services 53 41 21 16 29 23 9 7 17 13
Other Services 36 56 13 20 11 17 2 3 2 3
Total 193 47 79 19 75 18 22 5 46 11

Base: all businesses that could provide an answer (415).

Percentage of Suppliers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 175 47 70 19 69 18 20 5 40 5
11 to 49 15 43 7 20 5 14 2 6 6 17
S0+ 3 50 2 33 1 17 0 0 0 0
Total 193 47 79 19 75 18 22 5 46 11

Base: all businesses that could provide an answer (415).

B.129 45% of firms in all sectors stated that at least some of their suppliers were based in
the rest of London (Table B60). Banking Finance and Insurance firms were least
likely to have suppliers in the rest of London (67% had none), Transport and
Communications were least likely not to have any suppliers in the rest of London
(39% of firms not having any suppliers in Central London).
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Table B.59 — Proportion of Suppliers based in the rest of London

Percentage of Suppliers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 32 42 13 17 16 21 7 9 9 12
Construction 11 55 3 15 1 5 0 0 5 25
Distribution and

Wholesale 32 60 5 9 11 21 3 6 2 4
Transport and 7 3 6 33 3 17 1 6 1 6
Communications

Banking, Finance and 35 67 4 8 7 13 1 5 5 10
Insurance

Business Services 75 58 21 16 24 19 3 2 6 5
Other Services 35 55 14 22 8 13 2 3 5 8
Total 227 55 66 16 70 17 17 4 33 8

Base: all businesses that could provide an answer (413).

Percentage of Suppliers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 207 56 56 15 62 17 16 4 31 8
11 to 49 17 49 8 23 7 20 1 3 2 6
S0+ 3 50 2 33 1 17 0 0 0 0
Total 227 55 66 16 70 17 17 4 33 8

Base: all businesses that could provide an answer (413).

B.130 The majority of respondents (86%) stated that none of their supplies came from the
wider South-East region as indicated in Table B61.

B.131 The Transport and Communications sector was the most likely to have suppliers
based in the South East of England, with 22% stating as such (refer to Table B61).
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Table B.60 — Proportion of Suppliers Based in Rest of South East

Percentage of Suppliers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 64 83 6 8 2 3 3 4 2 3
Construction 17 85 3 15 0 0 0 0 0 0
Distribution and

Wholesale 43 81 3 6 1 2 2 4 4 8
Transport and 14 78 2 11 0 0 1 6 1 6
Communications

Banking, Finance and 47 90 1 5 3 6 0 0 1 5
Insurance

Business Services 112 87 8 6 2 2 1 1 6 5
Other Services 57 89 3 5 0 0 1 1 3 5
Total 354 86 26 6 8 2 8 2 17 4

Base: all businesses that could provide an answer (413)

Percentage of Suppliers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 319 86 26 7 7 2 7 2 13 3
11 to 49 31 89 0 0 0 0 1 3 3 9
50+ 4 67 0 0 1 17 0 0 1 17
Total 354 86 26 6 8 2 8 2 17 4

Base: all businesses that could provide an answer (413)

B.132 58% of all respondents stated that they had no suppliers based nationally as
illustrated in Table B62. The Other Services sector was most likely to source its
supplies nationally, with 55% of firms in this sector with some proportion of supplier
within the UK but outside the South East.
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Table B.61 — Proportion of Suppliers Based Nationally

Percentage of Suppliers

|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%

No. % No. % No. % No. % No. %

Manufacturing 42 55 9 12 11 14 4 5 11 14
Construction 16 80 3 15 1 5 0 0 0 0

Distribution and

Wholesale 34 64 7 13 3 6 2 4 7 13

Transport and

L 12 67 1 6 4 22 0 0 1 6
Communications

Banking, Finance and 27 51 2 4 7 13 3 6 14 26

Insurance

Business Services 81 62 6 5 19 15 3 2 21 16
Other Services 29 45 5 8 9 14 6 9 15 23
Total 241 58 33 8 54 13 18 4 69 17

Base: all businesses that could provide an answer (415)

Percentage of Suppliers

No. Employees 1-25% 26-50% 51-75% 76-100%

No. % No. % No. % No. % No. %
1to 10 218 58 30 8 50 13 16 4 59 16
11 to 49 20 57 3 9 3 9 2 6 7 20
50+ 3 43 0 0 1 14 0 0 3 43
Total 241 58 33 8 54 13 18 4 69 17

Base: all businesses that could provide an answer (415)

B.133 Table B63 illustrates that 85% of all respondents stated that they had no international

suppliers.

B.134 Firms in the Distribution and Wholesale sector were most likely to have an

international supply base, with 29% of all firms using international suppliers.
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Table B.62 — Proportion of Suppliers Based Internationally

Percentage of Suppliers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 66 86 2 3 5 6 2 3 2 3
Construction 19 95 1 5 0 0 0 0 0 0

Distribution and

Wholesale 37 71 2 4 3 6 3 6 7 13

Transport and

Co 16 80 2 10 1 5 0 0 1 5
Communications
Banking, Finance and 26 87 3 6 1 5 1 5 5 4
Insurance
Business Services 120 93 2 2 3 2 1 1 3 2
Other Services 51 80 6 9 5 8 0 0 2 3
Total 355 85 19 5 18 4 7 2 17 4

Base: all businesses that could provide an answer (425)

Percentage of Suppliers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 320 85 18 5 15 4 6 2 16 4
11 to 49 31 89 0 0 2 6 1 3 1 3
50+ 4 67 1 17 1 17 0 0 0 0
Total 355 85 19 5 18 4 7 2 17 4

Base: all businesses that could provide an answer (425)

Customer Linkages

B.135 Table B64 shows that, interestingly, a large proportion of respondents (47%) stated
that they have no customers based in the London Borough of Hackney. Just 16%
stated that a majority (over 50%) of customers come from within Hackney.

B.136 Distribution and Wholesale, and Construction are the sectors most likely to have local
customers, with 76% and 74% respectively of firms in these sectors stating at least
some customers within Hackney respectively. Banking, Finance and Insurance and
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the Business Services sectors are least likely to have customers within Hackney with
59% of firms and 54% of firms respectively stating no Hackney-based customers.

Table B.63 — Proportion of Customers Based in Hackney

Percentage of Customers
Industry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 41 52 26 34 4 5 1 1 5 6
Construction 6 26 5 22 7 30 2 9 3 13

Distribution and

Wholesale 14 24 15 25 4 7 6 10 20 34

Transport and

L 8 33 6 25 1 4 3 13 6 25
Communications

Banking, Finance and

Insurance 39 59 16 24 8 12 1 2 2 3
Business Services 81 54 42 28 12 8 4 3 11 7
Other Services 38 48 22 28 7 9 0 0 12 15
Total 227 47 132 28 43 9 17 4 59 12

Base: all businesses that could provide an answer (478).

Percentage of Customers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 205 48 119 28 39 8 14 3 54 13
11 to 49 18 49 8 22 3 8 3 8 5 14
50+ 4 40 5 50 1 10 0 0 0 0
Total 227 47 132 28 43 9 17 4 59 12

Base: all businesses that could provide an answer (478).

B.137 62% of those businesses interviewed have some customers within Central London
(Table B65). The Construction, Manufacturing and Business Services sectors have
the greatest reliance upon Central London for their customer base with around 65%
of businesses in these sectors having at least some customers in Central London.
49% of the Distribution and Wholesale sector had no customers based in Central
London, therefore having the least reliance on Central London as a customer base.
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B.138 According to analysis by number of employees, medium sized companies (11 to 49
employees) are nearly twice as likely as large companies (50+ employees) not to
have any customers within Central London (51% and 30% having no Central London

customers respectively).

Table B.64 — Proportion of Customers Based in Central London

Percentage of Customers

|ndustry Sector 1-25% 26'50% 51-75% 76-100%
No. % No. % No. % No. % No. %
Manufacturing 27 35 18 23 16 21 6 8 10 13
Construction 8 35 9 39 1 4 0 0 5 22
Distribution and
Wholesale 29 49 15 25 9 15 2 3 4 7
Transport and 9 38 6 25 4 17 3 13 2 8
Communications
IBa”k'“g' Financeand  ,5 55 15 18 11 17 3 5 15 23
nsurance
Business Services 52 35 31 21 27 18 15 10 25 17
Other Services 34 43 31 39 9 6 4 3 1 1
Total 184 38 122 26 77 16 33 7 62 13
Base: all businesses that could provide an answer (478)
Percentage of Customers
No. Employees 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %
1to 10 162 38 106 25 76 18 28 6 59 14
11 to 49 19 51 12 32 1 3 2 5 3 8
50+ 3 30 4 40 0 0 3 30 0 0
Total 184 38 122 26 77 16 33 7 62 13

Base: all businesses that could provide an answer (478)

B.139 As Table B66 indicates, 51% of respondents stated that they did not have any
customers based within the rest of London (excluding Central London and Hackney).
The Construction sector is most likely to have some of its customer base within the
rest of London with 65% of firms stating as such.
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Table B.65 — Proportion of Customers Based in Rest of London

Percentage of Customers
|ndu5try Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 34 44 13 17 21 27 6 8 3 4
Construction 8 35 4 17 6 26 3 13 2 9

Distribution and

Wholesale 30 51 10 17 15 25 2 3 2 3

Transport and

S 10 42 6 25 6 25 0 0 2 8
Communications
Banking, Finance and 20 61 14 21 7 11 1 5 4 6
Insurance
Business Services 81 54 31 21 30 20 6 4 2 2
Other Services 40 51 21 27 10 13 4 5 4 5
Total 243 51 99 21 95 20 22 5 19 4

Base: all businesses that could provide an answer (478)

Percentage of Customers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1to 10 219 51 88 20 8 20 19 4 18 4
11 to 49 19 51 8 22 7 19 2 5 1 3
50+ 5 50 3 30 1 10 1 10 0 0
Total 243 51 99 21 95 20 22 5 19 4

Base: all businesses that could provide an answer (478)

B.140 Table B67 shows that 83% of respondents stated that none of their customers were
based in the wider South-East of England. Least likely to have any customers in the
South East are the Business Services sector and the Other Services sector, 85% and
87% respectively.
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Table B.66 — Proportion of Customers Based in Rest of South East

Percentage of Customers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 63 82 11 14 1 1 1 1 1 1
Construction 17 74 5 22 0 0 0 0 1 4

Distribution and

Wholesale 48 83 7 12 2 3 0 0 1 2

Transport and

L 20 83 4 17 0 0 0 0 0 0
Communications

Banking, Finance and

Insurance 53 80 6 9 1 2 3 5 3 5
Business Services 128 85 11 7 6 4 1 1 4 3
Other Services 69 87 5 6 4 5 1 1 0 0
Total 398 83 49 10 14 3 6 1 10 2

Base: all businesses that could provide an answer (477).

Percentage of Customers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 361 84 43 10 11 3 6 1 9 2
11 to 49 30 81 5 14 2 5 0 0 0 0
50+ 7 70 1 10 1 10 0 0 1 10
Total 398 83 49 10 14 3 6 1 10 2

Base: all businesses that could provide an answer (477).

B.141 As Table B68 indicates, over half of respondents (59%) have no national customer
base (outside of the south east). 22% have up to half of their customers based
across the UK. The Manufacturing sector is most likely to have a national customer
base, nearly half (49%) of manufacturers have some nationwide customers. Other
Services and Banking, Finance and Insurance sectors are also more likely to have a
national customer base as are medium sized firms (11-49 employees).

B.142 Construction is least likely — 83% of respondents from this sector stated that none of
their customers were based in the wider UK.
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Table B.67 — Proportion of Customers Based Nationally

Percentage of Customers

|ndustry Sector 0% 1-25% 26'50% 51'75% 76-100%
No. % No. % No. % No. % No. %
Manufacturing 39 51 14 18 10 13 3 4 11 14
Construction 19 83 2 9 1 4 1 4 0 0
Distribution and
Wholesale 40 69 8 14 2 3 2 3 6 10
Transport and 18 75 3 13 2 8 0 0 1 4
Communications
IBa”k'“g' Financeand 55 55 g 12 7 11 4 6 11 17
nsurance
Business Services 90 60 16 11 16 11 7 5 21 14
Other Services 40 51 8 10 10 13 6 8 15 19
Total 282 59 59 12 48 10 23 5 65 14
Base: all businesses that could provide an answer (477).
Percentage of Customers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %
1to 10 260 60 53 12 41 10 20 5 56 13
11 to 49 17 46 4 11 6 16 1 3 9 24
50+ 5 50 2 20 1 10 2 20 0 0
Total 282 59 59 12 48 10 23 5 65 14

Base: all businesses that could provide an answer (477).

B.143 Table B69 illustrates that 80% of respondent firms stated that they did not have any
international customers. Companies in the Other Services sector are much more
likely than other sectors to have an international customer base — 41% of firms stated
that they had some international customers. Business Services and larger firms were
also more likely to have international customers.
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Table B.68 — Proportion of Customers Based Internationally

Percentage of Customers
|ndustry Sector 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

Manufacturing 67 87 2 3 4 5 2 3 2 3
Construction 22 96 1 4 0 0 0 0 0 0

Distribution and

Wholesale 52 88 5 8 0 0 1 2 1 2

Transport and

L 23 96 1 4 0 0 0 0 0 0
Communications

Banking, Finance and 56 85 7 11 3 5 0 0 0 0

Insurance

Business Services 117 78 12 8 11 8 1 1 9 6
Other Services 47 59 14 18 12 15 2 3 4 5
Total 384 80 42 9 30 6 6 1 16 3

Base: all businesses that could provide an answer (477).

Percentage of Customers
No. Employees 0% 1-25% 26-50% 51-75% 76-100%
No. % No. % No. % No. % No. %

1t0 10 348 81 37 9 26 6 6 1 14 3
11 to 49 30 81 4 11 2 5 0 0 1 2
50+ 6 60 1 10 2 20 0 0 1 10
Total 384 80 42 9 30 6 6 1 16 3

Base: all businesses that could provide an answer (477).

KEY FINDINGS

B.144 The findings from the business survey illustrated in this section have shown that a
large proportion of staff employed by respondent firms live, as well as work, within
the London Borough of Hackney. 65% of respondents stated that at least some of its
workforce lives within the Borough, whilst 31% stated that the majority (50% or more)
of their employees are Hackney residents. Whilst respondents stated that 24% of
staff travels to/from work by car, over three-quarters travel by alternative means. 58%
respondents stated that the majority (50% or more) of its workforce travelled to/from
work by alternative means (i.e. public transport, cycling or walking).
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B.145 With regard to supplier linkages 46% of respondents stated that at least some of their
suppliers were based within the Borough. 53% of businesses have suppliers in
Central London; 14% have suppliers based in the wider South-East region, 42%
have suppliers based across the UK; and 15% have suppliers based abroad.

B.146 The business survey also demonstrates that the majority (53%) of firms have at least
some of their customers based within Hackney and 62% in Central London. 49% of
businesses have customers based across the rest of London; 17% have customers
based in the wider South East; 41% have customers based in other parts of the UK
and 20% have global customers.
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B.147

B.148

B.149

B.150

EXPANSION AND RELOCATION PLANS

This section looks at respondents’ plans for future expansion and relocation. This
includes whether businesses are likely to expand and planned areas for investment,
whether Hackney Borough Council has been contacted for assistance in expansion
plans, whether firms have considered relocating further a field, preferred locations,
floor space and premises requirements, and the availability of premises within the
Borough.

EXPANSION AND AREAS OF INVESTMENT

Respondents were asked a series of questions about their future plans for
investment and expansion.

41% of respondents have plans to expand in the next five years (Table B70), most
likely are those in the Business Services sector, 54% have expansion plans. The
Construction (48%) and Transport & Communication (50%) sectors also had a
reasonably high level of firms which stated they had expansion plans. Firms in the
Distribution and Wholesale sector are least likely to expand — 56% in this sector
stated that they were not going to expand.

Larger firms (50+ staff) were slightly more likely to expand than their smaller
counterparts (1-10 staff).
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Table B.69 — Whether Business will expand in the Next Five Years

Yes No Don’t know

Industry Sector

No. % No. % No. %

Manufacturing 29 36 40 49 12 15
Construction 11 48 9 39 3 13
Distribution and Wholesale 17 27 35 56 11 17
Transport and Communications 12 50 9 38 3 13
Banking, Finance and Insurance 25 37 28 41 15 22
Business Services 83 54 49 32 23 15
Other Services 28 33 37 43 21 24
Total 205 41 207 41 88 18

No. Employees

1to 10 181 40 195 43 74 16
11to 49 18 47 8 21 12 32
50+ 6 50 4 33 2 17
Total 205 41 207 41 88 18

Base: all businesses (500)

B.151

B.152

Of the 205 respondents who stated that their firms were going to expand, 83% stated
that it would be through the employment of additional staff. 49% stated that their
firms were going to expand through a new plant and 11% stated other types of
expansion, as illustrated in Table B71. It is important to note that respondents were
allowed to give more than one answer if required, including an ‘other’ category.
Those in the Transport and Communications sector were most likely to expand
through recruitment - 92% planned to take on new staff. Firms in the Manufacturing
sector were most likely to expand through investment in plant and machinery - 76%
of respondents planned to invest in a new plant.

Small and medium sized firms (less than 50 employees) appear more likely to invest
in additional staff. Of those who were planning to expand 83% of firms with 1-10 staff
and 89% of firms with 11-49 staff planned to recruit new staff compared with 67% of
firms with 50 or more employees.
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Table B.70 — Planned Areas of Investment

Industry Sector New Plant Additional Staff Aglgi\?i,ozgilnég f
No. % No. % No. %
Manufacturing 22 76 24 83 17 59
Construction 3 27 8 73 1 9
Distribution and Wholesale 9 53 13 76 8 47
St s e om w8
Banking, Finance and 12 48 21 84 11 a4
Insurance
Business Services 33 40 72 87 29 35
Other Services 13 46 21 75 9 32
Total 100 49 170 83 83 40
Base: all businesses with plans to expand (205)
No. Employees New Plant Additional Staff A'(;Igi\'/[\ilozlz;ilnéti f
No. % No. % No. %
1to 10 89 49 150 83 76 42
11to 49 7 39 16 89 5 28
50+ 4 67 4 67 2 33
Total 100 49 170 83 83 40

Base: all businesses with plans to expand (205)

B.153 A number of respondents mentioned other areas in which they envisage their
business will invest. These include®:

. Additional floor space (14 respondents; 7%)
° Relocation of premises (6 respondents; 3%)
. Business restructure (3 respondents; 1%)

19 parenthesis shows number of responses
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Additional Staff

B.154 Those respondents who had mentioned plans to take on additional staff were asked
to estimate the number of full and part-time staff they envisage employing.

B.155 As shown in Table B72, 44% of firms planning to take on additional full-time staff
expected to employ between 1 and 5 additional members. Approximately 7%
expected to take on ten or more members of staff including one respondent who
indicated that they expect to take on more than 50. Analysis by sector illustrates that
Transport & Communications and Construction firms are more likely to take on 1-5
employees with 55% and 63% respectively. The one large firm who indicated they
would be taking on extra employees stated that they expected it to be within the 21-
50 employees category.

Table B.71 - Additional Full-Time Staff Required

Number of Full Time Employees Required
Industry Sector 1-5 6-10 11-20 21-50 51+ DK
No. % No. % No. % No. % No. % No. %

Manufacturing 7 29 6 25 1 4 0 0 0 0 10 42
Construction 5 63 0 0 0 0 0 0 0 0 3 38
Distribution and Wholesale 4 31 3 23 2 15 0 0 0 0 4 31

Transport and

L. 6 55 2 18 0 0 0 0 0 0 3 27
Communications

Banking, Finance and 8 38 5 o4 0 0 1 5 0 0 7 33

Insurance

Business Services 37 51 7 10 1 1 2 3 1 1 24 33
Other Services 8 38 2 10 2 10 0 0 0 0 9 43
Total 75 44 25 15 6 4 3 2 1 1 60 35

Base: all businesses which plan to take on additional staff (170) 20

2 sixty respondents (35%) of those who were asked the question were unable to provide an answer.
These responses are not shown in Table 5.3.

B-101

Final Report Appendices Hackney.doc



Hackney Employment Growth Options Study - Appendices ATKINS

Number of Full Time Employees Required

No. Employees 1-5 6-10 11-20 21-50 51+ DK

No. % No. % No. % No. % No. % No. %

1to 10 71 47 23 15 5 3 1 1 1 1 49 33
11to 49 4 25 2 13 1 6 1 6 0 0 8 50
50+ 0 0 0 0 0 0 1 25 0 0 3 75
Total 75 44 25 15 6 4 3 2 1 1 60 35

Base: all businesses which plan to take on additional staff (170)

B.156

B.157

Table B73 illustrates that few firms expected to take on any additional members of
part time staff. Only 10% of firms with expansion plans expected to take on any part
time members of staff. Firms in the Business Services sector were the most likely to
be taking on part time staff, with 9 respondents (12%) saying that they would be, and
a further 43% did not know.

Smaller firms were much more likely than larger firms to be planning to recruit part
time staff, with 14 small firms (1-10 employees) in total stating they would be taking
on part time staff compared to 3 medium sized firms (11-49 employees) and no large
firms (50+ employees).

Table B.72 - Additional Part-Time Staff Required

Number of Part Time Employees Required

Industry Sector None 1-5 6-10 21-50 DK

No. % No. % No. % No. % No. %

Manufacturing 15 63 1 4 0 0 0 0 8 33
Construction 4 50 1 13 0 0 0 0 3 38
Distribution and Wholesale 7 54 2 15 0 0 0 0 4 31

Transport and

" 8 73 0 0 0 0 0 0 3 27
Communications
Banking, Finance and 14