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Housing Benefit: 
Payments direct to your account



Paying Housing Benefit directly into a bank or  
building society account
It is our policy to pay private tenants’ Housing Benefit into their 
bank or building society accounts instead of by cheque. 

Payments made directly to an account are referred to as Bacs 
payments.

Having your Housing Benefit paid into your account by Bacs has 
many advantages. 

• �It is safer. Cheques can go missing in the post or be stolen. 

• �It is more convenient. The payments are not affected by postal 
delays and you do not have to wait for a cheque to clear. 

• �You don’t have the hassle of having to queue at the banks 
to pay your cheques in. 

• �If you would normally cash a cheque at a money shop, by
receiving your benefit direct you would avoid having to pay 
commission.

If you do not have a bank or building society account, getting one 
could help you manage you money better. Unfortunately we cannot 
pay Housing Benefit into Post Office card accounts.

Revenues & Benefits Service
Address: London Borough of Hackney  
Hackney Service Centre, 1 Hillman Street, London E8 1DY
Phone: 020 8356 3399    
Textphone: 020 8356 3725      
Fax: 020 8356 3655 
Email: benefits@hackney.gov.uk



What should I do to get my Housing Benefit paid  
direct to my account?
If you have a bank or building society account, you will need to 
check that the account can receive Bacs payments. 

If your account does accept Bacs payments, fill in and sign the 
attached Bacs payment request form and send it to us in the 
enclosed Freepost envelope. 

Or you can drop it off at:  
Hackney Revenues and Benefits Service  
Hackney Service Centre  
1 Hillman Street 
London E8 1DY.

Our Service Centre is open between 9am and 5pm Monday to Friday. 

What should I do if I do not have a bank or building 
society account, or my account does not accept Bacs 
payments? 
If you do not have a bank account we recommend that you  
open one. 

Most banks now offer basic bank accounts. These allow you  
to set up direct debits and withdraw cash from machines, but  
do not provide cheque books or overdrafts. 

Please read our guide ‘Opening a bank account’ for more 
information about the accounts that are available and how  
to open one. 

Once you have opened an account you will need to fill in and sign  
the attached form and we will pay your Housing Benefit direct  
to your new account. 

If you need more help, pop into a bank of your choice. 

Please cut along dotted line



Bacs payment request form
(Please write all details in BLOCK capital letters)

Title 	
Surname 	
First name 	
Address and postcode
						       	

Your account details 
We can only pay your Housing Benefit to your own account, not to any  
account which is not in your name.

Name of the bank or building society	
Accountholder’s name	
Roll number (building society accounts only)	

Account number 								      
Sort code					   

Your signature
	
Date	

Send the form to us in the enclosed Freepost envelope. 

Or you can bring it to us at:  
Hackney Revenues & Benefits Service 
Hackney Service Centre 
1 Hillman Street 
London E8 1DY. 

Our Service Centre is open between 9am  and 5pm Monday to Friday. 

Please cut along dotted line
✄



‘Save time and money.  
Get Housing Benefit direct to your bank’
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We can provide this leaflet in any of the languages below. If you would like to find out what 
this document says please tick the appropriate box, put your name, address and phone number 
at the bottom of this page and return it to the address below.

Hackney Revenues & Benefits Service,  
Hackney Service Centre 
1 Hillman Street 
London
E8 1DY

If you would like this leaflet in any of the following formats or in a language not listed above, 
please tick the relevant box below and fill in your name and address.

Your name:

Address and postcode:

Phone number:

Return to:


