Housing Benefit:
Payments direct to your account
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Paying Housing Benefit directly into a bank or
building society account

It is our policy to pay private tenants’ Housing Benefit into their
bank or building society accounts instead of by cheque.

Payments made directly to an account are referred to as Bacs
payments.

Having your Housing Benefit paid into your account by Bacs has
many advantages.

« It is safer. Cheques can go missing in the post or be stolen.

e It is more convenient. The payments are not affected by postal
delays and you do not have to wait for a cheque to clear.

* You don’t have the hassle of having to queue at the banks
to pay your cheques in.

e If you would normally cash a cheque at a money shop, by
receiving your benefit direct you would avoid having to pay
commission.

If you do not have a bank or building society account, getting one
could help you manage you money better. Unfortunately we cannot
pay Housing Benefit into Post Office card accounts.
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What should I do to get my Housing Benefit paid
direct to my account?

If you have a bank or building society account, you will need to
check that the account can receive Bacs payments.

If your account does accept Bacs payments, fill in and sign the
attached Bacs payment request form and send it to us in the
enclosed Freepost envelope.

Or you can drop it off at:

Hackney Revenues and Benefits Service
Hackney Service Centre

1 Hillman Street

London E8 1DY.

Our Service Centre is open between 9am and 5pm Monday to Friday.

What should I do if I do not have a bank or building
society account, or my account does not accept Bacs
payments?

If you do not have a bank account we recommend that you
open one.

Most banks now offer basic bank accounts. These allow you
to set up direct debits and withdraw cash from machines, but
do not provide cheque books or overdrafts.

Please read our guide ‘Opening a bank account’ for more
information about the accounts that are available and how
to open one.

Once you have opened an account you will need to fill in and sign
the attached form and we will pay your Housing Benefit direct
to your new account.

If you need more help, pop into a bank of your choice.
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Bacs payment request form
(Please write all details in BLOCK capital letters)

Title (

Surname [

First name [

Address and postcode [

(

(

L

Your account details
We can only pay your Housing Benefit to your own account, not to any
account which is not in your name.

Name of the bank or building society (

Accountholder’s name [

Roll number (building society accounts only) (

Account number (

Sort code (

—

Your signature

Date

Send the form to us in the enclosed Freepost envelope.

Or you can bring it to us at:

Hackney Revenues & Benefits Service
Hackney Service Centre

1 Hillman Street

London E8 1DY.

Our Service Centre is open between 9am and 5pm Monday to Friday.



‘Save time and money.
Get Housing Benefit direct to your bank’
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We can provide this leaflet in any of the languages below. If you would like to find out what
this document says please tick the appropriate box, put your name, address and phone number
at the bottom of this page and return it to the address below.

Bengali |
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Somali O
Haddii aad jeclaan lahayd in aad ogaato waxa
dokumeentigani sheegayo fadlan calaamadi
godka ku haboon, ku qor magacaaga, cinwaanka
iyo telefoon lambarkaaga boggan dhankiisa
hoose ka dibna ku celi cinwaanka hoose.

French |
Si vous désirez connaltre le contenu de ce
document, veuillez cocher la case appropriée
et indiguer votre nom, adresse et numérc de
téléphone au bas de cette page et la
renvoyer a l'adresse indiquée ci-dessous.

Spanish O
Si desea saber de lo que trata este
documento, margue la casilla
correspondiente, escriba su nombre,
direccion y numero de teléfono al final de
esta pagina y enviela a la siguiente direccion.

Kurdish |
Ger hun dixwazin bizanibin ku ev dokument
¢i dibéje, ji kerema xwe qutika minasib
isaret bikin, nav, navnisan 0 hejmara
telefona xwe li jéré rpel binivisin 0 wé ji
navnisana jérin re bisinin.

Turkish O
Bu doékiimanda ne anlatildigini 6grenmek
istiyorsaniz, lutfen uygun kutuyu
isaretleyerek, adinizi, adresinizi ve telefon
numaranizi bu sayfanin alt kismina yazip,
asagidaki adrese génderin.

Polish |
Jesli chcesz dowiedzie€ sig, jaka jest tresc
tego dokumentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
telefonu w dolnej czesci niniejszej strony

| przeslij na ponizszy adres.

Vietnamese O
NéE&u ban mudn bi€t tai liéu nay néi gi hiy
ddnh diu vio hop thich hgp, dién tén, dia chi
va 6 dién thoai clia ban viio cudi trang ndy va
gt lai theo dia chi dugi day.

Urdu O
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Chinese O
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If you would like this leaflet in any of the following formats or in a language not listed above,
please tick the relevant box below and fill in your name and address.

In large print O
On Disk O

In another language, please state:

[n Braille O
On audio tape O

L]

Your name: ‘

Address and postcode: ‘

Phone number: ‘

Return to:
Hackney Service Centre
1 Hillman Street
London
E8 1DY

Hackney Revenues & Benefits Service,




