Resident Parking Permit
Customer Journey

Apply for new permit Renew existing permit

Have you changed
address or vehicle since
your last permit was
issued?

Complete online form

—D>

Has your
permit already
expired?

\4

Upload documentary
proof of address and
vehicle ownership

l Select new permit start

B

date and duration

Allow three working l
During the lifetime of
your new permit, will it

days for your permit %
be more than three years

request to be processed
l since you submitted

supporting documents?

Follow payment
instructions
in approval email

Make a secure payment online

New permit posted within

two working days

Complete a
replacement
permit
application
form for a
new vehicle

or a permit
application
form for a new
address in a
different CPZ
and submit
together with
supporting
documents
and your
current permit
by post or

in person at
the Cashiers
Office, 2
Hillman Street.
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Apply as a new
applicant
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