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How to protect yourself
and report abuse
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Say NO to abuse
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What is abuse?

Abuse is when someone does or says things to you
that make you upset or hurt you, or when they take
things from you.

Abuse is not always done on purpose; sometimes
someone who is ill may strike out and abuse their carer or
the person helping them. Sometimes a carer may be totally
exhausted, emotionally drained and unable to cope.

If you are a carer in either of these situations please ring the
Carers Helpline 0208 356 5054.

Hackney understands how difficult these situations can be
and know it is their job to ensure you are supported fully in
your caring role.
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There are different kinds of abuse.

Physical abuse

This is when someone
physically hurts you.

Sexual abuse

This is when someone
makes you do sexual things
that you don’'t want to. It
might be when someone
touches you in places you
don't want them to or makes
you touch them or have sex
with them.
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Emotional abuse

This is when people say
bad things to hurt your
feelings or shout at you. It
can include people calling
you names, threatening or
ignoring you.

Financial abuse

This is when someone takes
your money or possessions
without asking or forces you
to let them take things.
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This is when you are not
being looked after properly.
It can include being hungry;,
dirty or cold much of the
time and not getting the
support you need.

Discrimination

This is when people say

or do bad things to you
because you are different.

It might be because of your
skin colour, a disability, your
religion, sexuality or your age.

These kinds of abuse can take place anywhere including
your own home or institutions like care homes.
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Who might abuse you?

Anyone could abuse you. It could
be someone you know or a stranger.
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Abuse can happen anywhere, at any time.
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Who can | tell?

Tell someone you trust, as soon as you can

your family [ the police a social
worker

a nurse

s

( .
a care inspector a doctor
who
support

you
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What happens next?

* Listen to you

If you tell the police or your social worker
they will:

* Help you stay safe
* Find Out More
* Give you help and support

Important Contact @

For advice or information, you can call
the Safeguarding Vulnerable Adults
Team on 0208 356 5782

Social Services Team Numbers

Access Team
(For people not currently receiving care
services)

Tel: 0208 356 6262 Fax: 0208 356 4638

Care Management and Review Service
(for older people or people with physical /
sensory disabilities or long term iliness)

Tel: 0208 356 5095 Fax: 0208 356 5045
9
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Important Contact Numbers

Learning Disability Service
Tel: 0207 683 4054 Fax: 0207 301 3535

North Hackney Community Mental Health Team
Tel: 0207 2751000 Fax: 0207 275 1001

South Hackney Community Mental Health Team
Tel: 0208 510 8011 Fax: 0208 510 5360

Older Peoples Mental Health Team
Tel: 0208 525 1115 Fax: 0208 525 4485

Hackney Domestic Violence and Hate Crime Team
Tel: (freephone)0800 056 0905
Tel: (enquiries) 0208 356 4459

Homerton Hospital Social Work Team
Tel: 0208 510 7622 Fax: 0208 510 7794

Out of Hours Team
Tel: 0208 356 2346 Fax: 0208 356 2347

You can also visit the Council’s website:
www.hackney.gov.uk/safeguarding-vulnerable-adults

The Police
For non-emergency police matters, please call the
Community Safety Unit on 020 7275 3087

In an emergency please call the police on 999.
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If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it to the address below.
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Somali a
Haddii aad jeclaan lahayd in aad cgaato waxa
dokumeentigani sheegayo fadlan calaamadi
godka ku haboon, ku gor magacaaga, cinwaanka
o lelefoon lambarkaaga boggan dhankiisa
hoose ka dibna ku cell cinwaanka hoose.

French O
Si vous désirez connaitre le contenu de ce
document, veuillez cocher la case approprige
el indiquer votra nom, adresse ef numéro de
{&léphone au bas de cette page et la
ranvoyer a l'adresse indiquée ci-dessous.

Spanish O
5i desea saber de lo que Irata esle
documento, marque |a casilla
correspondienta, escriba su nombra,
direccidn vy numero de teléfono al final de
esla pagina y enviela a la siguiente direccidn

Kurdish o
Ger hun dixwazin bizanibin ku ev dokument
¢l dibéje, ji kerema xwe qutika minasib
igarel bikin, nav, navnigan O hejmara
telefona xwe li jéré rlpel binivisin 0 wé ji
navnigana jérin re biginin.

Turkish (]
Bu dékimanda ne anlatildigini dgrenmek
istiyorsaniz, l0tfen uygun kutuyu
isarelleyerek, adimzi, adresinizi ve telefon
numaramzi bu sayfamin alt kismina yazip,
agafidaki adrese gdnderin,

Polish O
Jesli cheesz dowiedzied sig, jaka jest tresdé
tego dokumentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
lelefonu w dolnej czesci niniejszej strony

| przeslij na ponizszy adres.

Vietnamese m}
NEU ban mudn bigt i liéu nidy ndi gi hiy
dinh diu vio hip thich hop, dién tén, dia chi
vi 58 dién thoai ctia ban viio cudi trang ndy vi
i lai theo dia chi dudi diy.
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If you would like this docurment in any of the following formats or in another language not

listed above, please complete and send the form to {

address below.

In Braille
On audio tape

L1
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In large print O
On Disk O
In another language, please state:
Name:

Address:

Tel:

Return to: Safeguarding Vulnerable Adults team
205 Morning Lane, London E9 6JX
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