
Are you satisfied with 
the outcome of your
medical assessment?

Special Needs Housing Team

Appeals Procedure
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If you’re not happy with your assessment, 
grade or recommendations, you can appeal 
either in writing or by telephone.

Contact the Special Needs Housing Team, 
Christopher Addison House, 72 Wilton Way, E8 1BJ
Tel 020 8356 5716 /5826

or Neighbourhood offices

Stamford Hill Neighbourhood Office,
Clock House, 149 Stamford Hill N16 5LG

Stoke Newington Neighbourhood Office
Stoke Newington Municipal Offices
Soke Newington Church Street N16 0JR

Shoreditch Neighbourhood Office,
Bletchley Court, 1 Cropley Street N1 7pt

Queensbridge and De Beauvoir Neighbourhood Office, 
131 De Beauvoir Road N1 5SJ

Homerton Neighbourhood Office, 92 Well Street E9 7JA
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Your case will be re-assessed by a different member of the 
Special Needs Housing Team. This will be either a manager or 
a medical advisor.

Timescales for notification of appeal
Your request for an appeal will be acknowledged, in writing, within 
3 working days. 

Appeals sometimes take several weeks as further information may 
be sought from a health or therapy professional.

Once all necessary information has been obtained a decision will 
be made within five working days and you will be advised of the 
decision, in writing.

Reviews of medical grades
If circumstances change or an applicant has new documentation, 
they can request a review of the medical grade and/or 
recommendations given.

PJ31129 SNHT Appeals Leaflet2:PJ31129 SNHT Appeals Leaflet  15/5/07  15:04  Page 3



Produced by Design & Comm's and Hackney Print • May 2007 • PJ31129

PJ31129 SNHT Appeals Leaflet2:PJ31129 SNHT Appeals Leaflet  15/5/07  15:04  Page 4


