Special Needs Housing Team

Appeals Procedure

Are you satisfied with
the outcome of your
medical assessment?

& Hackney




If you’re not happy with your assessment,
grade or recommendations, you can appeal
either in writing or by telephone.

Contact the Special Needs Housing Team,

Christopher Addison House, 72 Wilton Way, E8 1B)
Tel 020 8356 5716 /5826

or Neighbourhood offices

Stamford Hill Neighbourhood Office,
Clock House, 149 Stamford Hill N16 5LG

Stoke Newington Neighbourhood Office
Stoke Newington Municipal Offices
Soke Newington Church Street N16 oJR

Shoreditch Neighbourhood Office,
Bletchley Court, 1 Cropley Street N1 7pt

Queensbridge and De Beauvoir Neighbourhood Office,
131 De Beauvoir Road N1 55]

Homerton Neighbourhood Office, 92 Well Street E9 7JA




Your case will be re-assessed by a different member of the
Special Needs Housing Team. This will be either a manager or
a medical advisor.

Timescales for notification of appeal
Your request for an appeal will be acknowledged, in writing, within
3 working days.

Appeals sometimes take several weeks as further information may
be sought from a health or therapy professional.

Once all necessary information has been obtained a decision will
be made within five working days and you will be advised of the
decision, in writing.

Reviews of medical grades

If circumstances change or an applicant has new documentation,
they can request a review of the medical grade and/or
recommendations given.




If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it to the address below.
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Somali O
Haddii aad jeclaan lahayd in aad ogaato waxa
dokumeentigani sheegayo fadlan calaamadi
godka ku haboon, ku gor magacaaga, cinwaanka
iyo telefoon lambarkaaga boggan dhankiisa
hoose ka dibna ku celi cinwaanka hoose.

French O
Si vous désirez connaitre le contenu de ce
document, veuillez cocher la case appropriée
et indiquer votre nom, adresse et numéro de
téléphone au bas de cette page et la
renvoyer a |'adresse indiquée ci-dessous.

Spanish O
Si desea saber de lo que trata este
documento, marque la casilla
correspondiente, escriba su nombre,
direccién y numero de teléfono al final de
esta pagina y enviela a la siguiente direccion.

Kurdish a
Ger hun dixwazin bizanibin ku ev dokument
¢i dibéje, ji kerema xwe qutika minasib
igaret bikin, nav, navnisan 0 hejmara
telefona xwe li j&ré rGpel binivisin 0 wé ji
navnigana jérin re bisinin.

Turkish O
Bu dékiimanda ne anlatildigim 6grenmek
istiyorsaniz, lutfen uygun kutuyu
isaretleyerek, adinizi, adresinizi ve telefon
numaranizi bu sayfanin alt kismina yazip,
asagidaki adrese génderin.

Polish )
Jesli chcesz dowiedziet sig, jaka jest tresé
tego dokumentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
telefonu w dolnej czesci niniejszej strony

| przeslij na ponizszy adres.

Vietnamese O
N&u ban mudn biét i liéu niy néi gi hay
ddnh diu viio hop thich hgp, dién tén, dia chi
vii 80 dién thoai clia ban vio cudi trang nily vil
g lai theo dia chi duéi day.
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Chinese O

HERORARABES I SRR RRIINGS - GHAEST
HEPRITEY « TEACHE FIRES FIRAY45: - Mk

&

FOMEEESERG A A 2 stk -

If you would like this document in any of the fo!lowin%]formats or in another language not
listed above, please complete and send the form to the address below.

In large print O
On Disk O

In another language, please state:

In Braille O
On audio tape O

[ ]

Name:

Address:

Tel:

Return to:
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