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Dich vu Lién lac
Cong dong — Ngu0i
truong thanh-

tai Hackney

Td thong tin nay danh cho ddi tugng 1a ngudi
truéng thanh lién hé véi ching toi 1an ddu tién

*trude day la cac dich vu xa hdi, chiim séc cong dong.
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T thong tin nay cé ca cdc dang thiic khic, bao gom
in khé 16n, chit ndi Braille, bang ghi Am hoiic dia vi
tinh hoic qua e-mail. Ban cé th€ lién hé véi Quan 1y
Théng tin Cong cong cia Dich vu Cong dong
Hackney (Hackney Community Services) bing dién
thoai so 020 8356 4551, bing fax s6 020 8356 2181
hoic biing e-mail theo dia chi dé€ c6 thém thong tin.

Né&u ban can to thong tin nay bing thid ti€ng khac, xin
hay xem trang bia.



Dich vu Cong dong Hackney —
Nguvi truéng thanh

Lam viéc v6i nhitng ngui
khac

Dich vu Cong ddng Hackney danh
cho ngudi trudng thanh hoat ddng
dé bio vé nhitng ngudi c6 thé bi
t6n thuong va gitip ngudi trudng
thanh séng ddc 14p & mic c6 thé.

Khi ban yéu cau dich vu, ban ¢6

thé trong doi ching toi sé:

* Doi xtt véi ban cdng bing, c6
tinh d&€n ba't ky nhu cau nao ban
c6 vi 1y do chiling tdc, vdan hod,
xudt xtt din tdc, ton gido, gidi
tinh, tudi tic, thién hudng tinh
duc hodc sy tan tat

e DP&i xtr véi ban mot cach lich su

* Cho ban biét nhitng dich vu
chiing tdi c6 thé cung cap cho
ban, nhitng tiéu chuin ban c6
thé trong dgi va vé bat ky
khoén thu nao; va

* Cung c4p cho ban thdng tin do
vay ban s& biét c6 thé trong ddi
gi va c6 thé lién lac vdi ai.

Ching t6i lam vi€éc chidt ché véi
nhitng van phong khac cia hdi
ddng, dich vu y t€ va cdc nha cung
cap doc lap do vay chiing t6i c6
thé cung cdp mot loat cdc dich vu
s& dap ng yéu cau clia tat cd moi
nguoi.

Hb tr¢

Né&u ban cin hd trg, ban cé thé
dién thoai, e-mail, thim hoic viét
cho chiing t6i. Néu ban mudn, ban
c6 thé nhd ai d6 lam nhitng viéc
nay cho ban, vi du nhu:

* mot ngudi hang x6m

* mdt thanh vién trong gia dinh
ban

* bdc sy ctia ban

® ai d6 chiam séc cho ban.

TAt ca cédc vin phong cia ching toi

mé ctia tir 9g sang t6i 5g chiéu, thi

Hai tGi tht Sdu. Mot sd cdc vian

phong ciia ching to6i gan diy da di

chuyén. N&u ban khong chic chin,

trude hét hay goi cho chiing tdi.




To thong tin nay danh cho:

* nhitng ngudi; trén 60 tudi

* ngudi trudng thanh bi tan tat,
bao gdm cé nhitng ngudi c6 van
dé vé nghe va nhin

* ngudi trudng thanh c6 nhitng
bénh kéo dai bao gdm ca nhitng
ngudi c6 HIV duong tinh hodc
c6 bénh T& bao Liém

* ngudi trudng thanh c6 nhirng
van dé vé sic khoé tim than va

* ngudi trudng thanh c6 khé khian
vé hoc tap.

Doi Tiép can

Dboi Ti€p can cung cap dich vu cho

nhitng ngudi dé bi ton thuong, bao

gdm:

* nhitng ngudi trudng thanh 16n
tudi

* ngudi trudng thanh c6 tan tat vé
th€ chit va cdm thu

* ngudi trudng thanh c6 nhirng
bénh kéo dai

MG ctta tir 9 g sdng t6i 5 g chiéu tir

tht Hai t6i tha Sdu (hodc nhirng

ngudi khic c6 thé lién lac véi

chiing t61 thay cho ban).

* Dién thoai: 020 8356 6262

* Fax: 020 8356 4638

* Pia chi:

access@hackney.gov.uk

Pia chi: 205 Morning Lane,
E9 6JX

Lién két Giao thong

* Tau: Céc ga gan nhat la
Homerton, Hackney Downs.

* Xe buyt: Xe s6 30 dirng ngay &
phia ngoai. Cac xe 236, 276 va
W15 déu dirng lai ngay phia
bén kia ctia Ponsford Street.

P& hd trg véi cac thé Freedom,
Thé hiéu Xanh, thé Taxi, va
khu d6 xe cho nguvi tan tat,
hay lién hé véi:

The Mobility Team

205 Morning Lane

E9 6JX.

Dién thoai: 020 8356 6825
Fax: 020 8533 0824
Minicom: 020 8356 6159




Sitc khoé TAm than

‘Doi dia phuong’ phu trach vé sifc
khoé tim than cung cAp dich vu
cho ngudi trudng thanh mic cic
bénh tim thin. Hiy dién thoai cho
vin phong gin ndi ban s6ng nhit
hodc Béc sy da khoa ciia ban c6
thé giGi thiéu ban.

Poi Khu vye Viing Pong Bic
(North East Area Locality
Team)

176-178 Clapton
Common E5 9AG

Pién thoai: 020 8919 8999

Fax: 020 8919 8010

(v6i nhitng ngudi song & khu vuc
buu dién E5 t6i N16)

Poi Khu vie Viing Pong Bic
(North West Area Locality
Team)

DPo6i nay tam thdi da chuyén tgi
vin phong khu vic dong bic trong
khi van phong ctia ho dang dugc
stta chita. Hay sit dung céc chi ti€t
trén d€ lién hé v6i Khu vyc Tay
Bic, du kién ca hai d6i s& chuyén
v€ vin phong cii vao thang Tu
2007 téi:

Anita House, Wilmer Place,

N16 OLN.

(v6i nhitng ngudi song trong khu
vuc buu di€én N16 t61 N4)

Po¢i Khu vuc Dia phuong Dong
Nam (South East Area Locality
Team)

26 Shore Road

E8 7TA

bién thoai: 020 8533 6116

Fax: 020 8985 9815

(v6i nhitng ngudi song trong khu
vuc buu dién E5 va E9)

b6i Khu vyc Dia phuong Tay
Nam (South West Locality
Team)

100 Shepherdess Walk

N1 7IN

bién thoai: 020 7336 3500

Fax: 020 7336 3501

(v6i nhitng ngudi séng trong khu
vuc buu dién N1, EC1, E2 va E8)
Dich vu siic khoé-tam than cho
nguoi gia tai Hackney
Homerton University

Hospital

First floor, east wing

Homerton Row

E9 6SR

bién thoai: 020 8510 8000



Céc van dé vé ma tuy va con
(Drug or alcohol problems)

V&i nhitng ngudi trudng thanh c6
van dé vé ma tuy hodc con.

Poi phu trach van @é lam dung
chat gay hai (Substance Misuse
Team)

205 Morning Lane

E9 6JX

bién thoai: 020 8356 4057

Fax: 020 8356 4010

Vé6i nhitng ngudi truéng thanh
c6 khuyét tat vé hoc tap

Dich vu hd tr¢ Khuyét tat vé
Hoc tap (Learning Disabilities
Service)

V&i nhitng ngudi trudng thanh giap
khé khin vé hoc tip

3rd Floor, St Leonard’s

1 Nuttall Street

N1 5LZ

bién thoai: 020 7301 3030
E-mail:
derek.ofoborh@hackney.gov.uk
Khi ban goi t6i lan ddu tién
thi sao?

Ching t6i s& cung cap nhitng tu
van va, néu cin thiét, ddnh gid vé
nhitng nhu ciu clia ban. Ban s& néi

chuyén v6i mot trong nhitng nhan
vién dich vu khach hang cla ching
t6i ngudi s& ghi nhan nhitng chi tiét
quan trong tif ban vé nhitng nhu
cau c4 nhan can dugc phuc vu.

Trong trudng hgp khian cap
ngoai gio hanh chinh,
hay goi 020 8356 2300.

Ban c6 thé dién thoai tdi so

tong dai cia ching toi la 020
8356 6262t 9 g sang tGiS g
chiéu tir thi Hai t6i thit Sau.

Né&u ban cin hd trg khdn cap, ho
s& thu x&p cho ban dugc ddnh gid
trong vong 24 gid trong ngay lam
viéc ti€p theo. NEu khdng, ho s&
hoic thu x&€p cho mot danh gia
trong vong hai tuin t6i, hoic ho c6
thé gdi ¥ ai d6 khac c6 thé gitip
cho ban.



Chiing tbi c6 thé giip ban nhu
thé nao

Dich vu Céng dong cho ngudi
truéng thanh

Dich vu chiing t6i cung cip phu
thudc viao nhu ciu cla ban va vao
hoan cénh clia ban va c6 thé bao
gdm c4 nhitng thi€t bi va su diéu
chinh, chim séc tai nha, dich vu
chim séc trong ngay, bita dn tai
nha, hd trg vdi viéc tim viéc, gido
duc va gidi tri, vd noi & ¢6 hd trg.
Doi khi ching t6i thu x&p viéc
chim séc¢ va sip x€p noi &, nhung
bA't ky khi nio c6 thé, chiing toi
mudn hd trg nhitng ngudi séng doc
l1ap trong nha ctia minh. Ching t6i
ciing c6 thé cung cap hd trg va
cung c4p su chim séc cho nhitng
ngudi bi thiét thoi, nhirng ngudi
khong thé xoay s§ dugc néu khong
c6 hd tro.

Su danh gia la gi?

Mot sy ddnh gid s€ xem xét cic
linh vuc ban c¢6 kh6 khian va nhitng
gi s& hd trg cho nhu cau cla ban,
dé gitip ban song ddc 1ap & mifc
cao nhat c6 thé. Chiing tdi c6 thé
hd trg hiu h&t moi ngudi ti€p tuc
song tai nha cda ho.

Né&u ngdi nha clia ban khong phu
hgp, chiing toi c6 thé thu x&p mot

chd trd hoic mdt mot noi & dude
hd trg, hoic diéu chinh lai nha cta
ban.

Mot ngudi [am nhiém vu ddnh gia
tlr dich vu x4 hoi hoidc dich vu y t&
s€ ti€n hanh ddnh gid cho ban.

Ai ¢6 thé€ nhan dich vu?

Loai dich vu ban dugc nhan sé

phu thudc vao viéc li€u ban c6
ddp ttng mot s§ dicu kién hay
khong. Chiing toi sif dung cédc diéu
kién dugc cdc uy vién hoi dong
nha't tri &€ bdo ddm ring ching toi
cung cAp dich vu mot cdch rong rai
va cong bang. Chiing to6i c6 mot s
tién gidi han va ching toi phdi bdo
ddm ring dich vu dén dudc véi
nhitng ngudi can nhat.




Nhirng Tén va Dia chi Chinh

1

The Access Team
The Mobility Team
205 Morning Lane, E9 6JX

DPoi Pia phuong Pong Bic, Poi Stic khoé
Tam than (North East Locality Team, Mental
Health Team)

176-178 Clapton Common,

E5 9AG

DPoi Dia phuong TAy Bic, Doi Stic khoé
Tam than (North West Locality Mental
Health Team)

Anita House, Wilmer PI,

N16 OLN

boi Pia phuong Pong Nam, D6i Stic khoé
Tam than (South East Locality Team Mental
Health Team)

26 Shore Road, E9 7TA

boi Pia phuong Tay Nam, Pdi Stic khoé
TAm than (South West Locality Team Mental
Health Team)

100, Shepherdess Walk, N1 7JN

bdi Cong tdc Xa hdi Bénh vién Trudng Pai
hoc Homerton (Homerton University
Hospital Social Work Team)

44 Clifden Road, E5 OLJ

DPoi Ngudn lyc Cong dong (Community
Resource Team)

Sir Robert Geffery Centre,
153 Church Walk N16 8QQ

Dich vu ho trg Khé khdn vé Hoc tap va
Dich vu Tu van Gia dinh

St. Leonard’s, Nuttall Street

N1 5LZ
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Ngudi danh gid ctia ban sé gidi
thich nhitng diéu kién nay véi ban
va c6 thé cho ban médt ban sao vin
ban nhitng diéu kién néu ban
mudén mot ban.

Néu ban khong ddp ¢ng nhitng
diéu kién clia chiing toi, ching tdi
c6 thé cho ban bié€t ai c6 thé gitp
da ban.

Xin hdy goi ching tdi, thim chi
khi ban khong chic chin.

Tiéu chuén cic dich vu

Ban c6 thé trong dgi nhitng diém

sau trudc khi ban c¢6 ddnh gid ddy

du:

* Ngay, gi¢ va ndi ddnh gid.

* Chi ti€t nhitng ngudi ti€n hanh
viéc danh gia.

e Pudc d6i x{ lich sy va ton
trong.

e Thong tin vé ti€n trinh ddnh gid.

* Thong tin vé c4ch ti€n hanh
khi€u nai.

Khi ban d3 dudc ddnh gid 13 can

dudc phuc vy, ching t6i sé:

* cung cAp cho ban cdc bdn sao
vé tinh trang nhu ciu cda ban
(mdt bin tém tit ddnh gid) va
k& hoach chim séc v§i mot
ngay bit diu

10

* ddnh gid sy chdm séc cliia ban
sau sdu tuan, trong vong sdu
thang dau tién clia cudc ddnh
gid ddu tién va it nhat mot 1an
mdi nim sau d6

e d€ ban tham gia (vi ngudi chim
séc clia ban) trong viéc ra quyét
dinh; va

® gitp ban (va ngudi cham s6c
clia ban) c6 thong tin vé bat ky
thay ddi nao v6i k& hoach chim
sc cua ban.

Nhirng 1é phi chiing t6i thu véi

mét so dich vu

Ching toi phdi thu phi véi bat ky

ai nhan dich vu dugc ching toi tai

trg, trtr nhitng ngudi nhéan:

* thi€t bi hd trg cho cudc song
hang ngay

® su chim séc ‘tire thi’

* ¢6 thu nhap thdp hon H) trg

Thu nhap (Income Support) trén
25%.



D€ thém thong tin, hiy xem TS
thong tin vé ‘Mitc phi Cong bing
hon cho Chim séc Cong dong’
(‘Fairer Charges for Community
Care’) hodc lién lac véi doi Thu
phi Chim s6c Cong dong s&

020 8356 4738 hodc bing e-mail
theo dia chi
care.charges@hackney.gov.uk.

Khiéu nai

Né&u ban mudn khi€u nai vé dich
vu ban nhan dugc, hay n6i chuyén
v4i ngudi quan 1y cham séc hodc
nhan vién x4 hoi cda ban. Néu ban
van khong hai long véi dap tng
cda ho, hay lién hé véi Gidm doc
phu trach Khi€u nai, theo dia chi

Gidm doc phu trach Khi€u nai
(The Complaints Manager)

Hackney Council

205 Morning Lane

E9 6JX

bién thoai: 020 8356 4720

Fax: 020 8356 4835

E-mail:

adult.complaints @hackney.gov.uk

Né&u ban 12 ngudi chim séc

Néu ban 13 ngudi chim séc cho ai
d6, ban c6 thé yéu cau mot ban
ddnh gid cla ngudi chim séc. P&
thém thong tin, hdy xem t5 thong

tin cho NguGi cham séc clia ching
to1 hodc lién lac v&i Trung tim
Ngudi chim s6c Hackney
(Hackney Carers Centre) s6 020
8985 1600 hodc xem trang web
cua ho tai dia chi
(www.hackneycarers.org.uk).

Phic I¢i an sinh xa hdi

V&i nhitng thong tin chung vé phiic
1gi an sinh xa hdi cho nhitng ngudi
bi tan tit va ngudi chdm séc, lién
lac v6i 0800 88 22 00 (dién thoai
mién phi) hodc 0800 24 33 55
(dung van ban).

Chudng trinh HS trg
Ngusi dan

Mot chuong trinh cdp tai trd cung
cip ‘hd trg lién quan d€n nha &’
cho nhitng ngudi bi thiét thoi &
Hackney. Chuong trinh nay hién
dién thong qua mot sd nha cung
cip nha §. PE thém thong tin, lién
hé vGi 020 8356 2142




Poi Ngudn lye Cong dong

Cac Dich vu khac tai Hackney

Né&u ban trén 60 va mudon tham
gia vao mdt loat cac hoat dong
bao gom:

* nhitng ngudi tinh nguyén

* t6 chic nhitng sy kién va 1& hoi

* ‘lam ban’ v4i nhitng ngudi I16n
tudi khdc trong nha ctia ho

® lam vi€éc v4i nhitng nhdm cung
cAp cdc hoat dong trong ci nim

* mot xe dﬁfy va dich vu trong
nom (cung cap dich vu di kém
téi bénh vién, nha sy, hiéu lam
diu, clra hing va cdc cudc hen)

Lién hé v6i Nhém Ngudn luc

Cong dong theo dia chi:

Sir Robert Geffery Centre

153 Church Walk

N16 8QQ.

bién thoai: 020 7275 7092

(hodc 020 7249 1868 véi chudng
trinh 1am ban)

Fax: 020 7254 1755

Tim m§t Bac sy Pa khoa

Néu ban gip khé khin trong viéc
tim mot Bac sy Pa khoa, hdy goi
t61 Dich vu East London and City
Find-a-Doc

DT: 020 7683 4610/4645

Email: find-a-
doc@nelondon.nhs.uk

NHS Direct

Dich vu dién thoai 24 giG c6 nhan
vién 1a cdc y t4, cung cip nhitng
thong tin dugc gift kin vé nhitng
thong tin va 16i khuyén chdm séc y
t€. N€u ti€ng Anh khong phai la
ngdn ngit ban mudn, NHS Direct
c6 thé cung cap nhitng ngudi phién
dich git kin thong tin. Lién lac v&i
Pudng day truc ti€p ctia NHS s6
0845 46 47

Web: www.nhsdirect.nhs.uk



If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it to the address below.
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Somali O

Haddii aad jeclaan lahayd in aad ogaato
waxa dokumeentigani sheegayo fadlan
calaamadi godka ku haboon, ku qor
magacaaga, cinwaanka iyo telefoon

Si vous désirez connaitre le contenu de ce
document, veuillez cocher la case appropriée
etindiquer votre nom, adresse et numéro de
téléphone au bas de cette page et la renvoyer
al'adresse indiquée ci-dessous.

BV %{-{;{ 7R @t o B e oI lambarkaaga boggan dhankiisa hoose ka
dibna ku celi cinwaanka hoose.
French O Spanish O

Si desea saber de lo que trata este
documento, marque la casilla
correspondiente, escriba su nombre,
direccion y numero de teléfono al final de
esta pagina y enviela a la siguiente direccién.

Kurdish O

Ger hun dixwazin bizanibin ku ev
dokument ¢i dibéje, ji kerema xwe qutika
minasib isaret bikin, nav, navnisan G
hejmara telefona xwe li jéré rapel binivisin
0 wé ji navnisana jérin re biginin.

Turkish O

Bu dékiimanda ne anlatildigini 6grenmek
istiyorsaniz, lutfen uygun kutuyu
isaretleyerek, adinizi, adresinizi ve telefon
numaranizi bu sayfanin alt kismina yazip,
asagidaki adrese génderin.

Polish O

Jesli chcesz dowiedzie€ sie, jaka jest tres¢
tego dokumentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
telefonu w dolnej czesci niniejszej strony |
przeslij na ponizszy adres.

Vietnamese O

Né&u ban mudn biét tai ligu nay néi gi hay
dénh dau vao hop thich hgp, dién tén, dia
chi va s dién thoai clia ban vao cudi trang
nay va gti lai theo dia chi dudi day.

Urdu O
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Chinese O
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If you would like this document in any of the following formats or in another language not
listed above, please complete and send the form to the address below.

In large print O In Braille O
On Disk D On audio tape D
In another language, please state: |:|

Name:

Address:

Tel:

Return to: Sophie Henderson, Public Information Manager,
205 Morning Lane, London, E9 6JX




& Hackney

Produced & Designed by Communications * Hackney Council * December 2006 * PJ28813



