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This leaflet is aimed at adults who
are contacting us for the first time
*formerly social services, community care services.

Contacting
Community
Services – Adults*

in Hackney
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This leaflet is available in other formats including in
large print, in Braille, on audio tape or computer
disk or by e-mail. You can contact Hackney
Community Services Public Information Manager by
phone on 020 8356 4551, by fax on 020 8356 2181
or by e-mail at sophie.henderson@hackney.gov.uk
for more information. 

If you need this leaflet in another language, please
see the back cover.  
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Hackney Community
Services - Adults 
Hackney Community
Service adults work to
protect vulnerable people
and help adults to live as
independently as possible.

When you ask for a
service, you can expect
us to:

• treat you fairly, taking
into consideration any
needs you have because
of your race, culture,
ethnic origin, religion,
sex, age, sexuality or
disability 

• treat you politely 

• tell you what services we
can offer you, the
standards you can
expect and about any
charges; and

• give you information so
you will know what to
expect and who you can
contact. 

Working with others 

We work closely with other
council departments, the
health service and
independent providers so
that we can offer a range of
services that will meet
everyone’s needs. 

Support

If you need help, you can
phone, e-mail, visit or write
to us. If you prefer, you can
ask someone else to do
this for you, such as: 

• a neighbour

• a member of your family

• your doctor

• someone else who cares
for you. 

All our offices are open
from 9am to 5pm, Monday
to Friday. Some of our
offices have moved
recently. If you’re not sure
please ring us first.
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This leaflet is aimed at:

• people; over 60

• adults with disabilities
including those who
have problems seeing
and hearing

• adults with long-term
illnesses including those
who are HIV positive or
who have Sickle Cell

• adults with mental-
health problems and

• adults with learning
difficulties.

Access Team
The Access Team offer
services to vulnerable
people including:

• older adults

• adults with physical and
sensory disabilities

• adults with long term 
illnesses

Open between 9am and
5pm Monday to Friday (or
other people can contact
us for you).

• Phone: 020 8356 6262

• Fax: 020 8356 4638

• E-mail:
access@hackney.gov.uk

Address: 205 Morning
Lane, E9 6JX

Transport links

• Trains: the closest
stations are Homerton,
Hackney Downs.

• Buses: The number 30
stops directly outside.
The 236, 276 and W15
all stop just the other
side of Ponsford Street.

For help with Freedom
passes, Blue Badges,
Taxi-cards, and disabled
parking bays please
contact: 

The Mobility Team 
205 Morning Lane
E9 6JX. 
Phone: 020 8356 6825
Fax: 020 8533 0824
Minicom: 020 8356 6159
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Mental Health 
Mental-health ‘locality
teams’ provide services for
adults with a mental illness.
Call the office closest to
where you live or you GP
can refer you.

North East Area
Locality Team
176-178 Clapton 
Common E5 9AG 
Phone: 020 8919 8999 
Fax: 020 8919 8010 

(For people living in postal
areas E5 to N16)

North West Area 
Locality Team 
This team has temporarily
moved to the north east
area offices whilst their
offices are being
refurbished.Please use the
details above to contact
North West Area, it is
expected that both teams
will be moving back in April
2007 to: 

Anita House, Wilmer Place,
N16 OLN.
(For people living in postal
areas N16 to N4) 

South East Area
Locality Team 
26 Shore Road 
E8 7TA 
Phone: 020 8533 6116 
Fax: 020 8985 9815 
(For people living in postal
areas E5 and E9) 

South West Locality Team
100 Shepherdess Walk 
N1 7JN 
Phone: 020 7336 3500 
Fax: 020 7336 3501 
(For people living in postal
areas N1, EC1, E2 and E8)

Mental-health services for
older people in Hackney
Homerton University
Hospital 
First floor, east wing 
Homerton Row 
E9 6SR 
Phone: 020 8510 8000 
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Drug or alcohol
problems 
For adults who have a drug
or alcohol problem. 

Substance Misuse Team 
205 Morning Lane 
E9 6JX 
Phone: 020 8356 4057 
Fax: 020 8356 4010 

For adults with a
learning disability

Learning Disabilities
Service
For adults with a learning
difficulty
3rd Floor, St Leonard’s 
1 Nuttall Street 
N1 5LZ 
Phone: 020 7301 3030 
E-mail:
derek.ofoborh@hackney.gov.uk

What happens when you
call us for the first time?
We will offer advice and, if
necessary, an assessment
of your needs. You will
speak to one of our

customer services officers
who will take important
details from you about the
person needing a service.

If you need help urgently,
they will arrange an
assessment within the next
24 hours or during the next
working day. Otherwise,
they will either arrange for
an assessment within the
next two weeks, or they
may suggest someone else
who can help you.

6

In an emergency
outside office hours, 
call 020 8356 2300.

You can ring our main
number 020 8356 6262
between 9am and 5pm
Monday to Friday.
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How we may be able to
help you 

Community Services
Adults 

The service we provide
depends on your needs
and your circumstances
and can include equipment
and adaptations, home
care, day services, meals 
at home, help with finding
employment, education 
and leisure, and supported
housing. Sometimes we
arrange nursing and
residential placements, but
whenever possible we want
to help people live
independently in their own
home. We can also offer
help and provide care to
vulnerable people, who
cannot manage without
help.

What is an assessment?
An assessment looks at
areas where you are having
difficulty and what support

you need, to help you to
live as independently as
possible. We can help most
people to carry on living in
their own home.

If your home is unsuitable,
we may be able to arrange
sheltered or supported
housing, or to adapt your
home.

An assessor from social
services or health will carry
out your assessment.

Who can get services?
The type of service you get
will depend on whether you
meet certain conditions. We
use conditions agreed by
councillors to make sure
that we provide services in
an open and fair way. We
have limited money and we
have to make sure that
services go to the people
who need them most. 

PJ28813_CCS_3  7/2/07  11:16  Page 7



8

7 

           ST
 P

AU
L 

ST
  

5 

8 
S

H
O

SEVEN
 S

IS
TERS RD 

 

 

 

B
LA

C
K

STO
C

K
 R

D
  

G
R

E
E

N
 L

A
N

E
S

  

BALLS POND R

OL D ST 
 

N
E

W
 N

O
R

T
H

 R
D

 
 

 

CITY RD  

NEW RIVER  

E
A

S
T 

& W
EST   

R
ES

ER
V

O
IR

  

Key Names and Addresses
1 The Access Team 

The Mobility Team
205 Morning Lane, E9 6JX

2 North East Locality Team, 
Mental Health Team
176-178 Clapton Common, 
E5 9AG

3 North West Locality Mental 
Health Team 
Anita House, Wilmer Pl, 
N16 0LN

4 South East Locality Team 
Mental Health Team
26 Shore Road, E9 7TA

5 South West Locality Team 
Mental Health Team
100, Shepherdess Walk, N1 7JN

6 Homerton University Hospital
Social Work Team
44 Clifden Road, E5 0LJ

7 Community Resource Team
Sir Robert Geffery Centre,
153 Church Walk N16 8QQ

8 Learning Difficulties Service and
Child and Family Consultation 
Service
St. Leonard’s, Nuttall Street
N1 5LZ

PJ28813_CCS_3  7/2/07  11:16  Page 8



9

2 

1 

6 

4

S
H

O
R

E
D

IT
C

H
 H

IG
H

 S
T

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

  

R
E

C
T

O
R

Y
 R

D
  

RD  

 

  

GRAHAM RD  

M
A

R
E

 S
T

  

P
E

M
B

U
R

Y
 R

D
 

 

W ELL S T
 

 

 

K
E

N
W

O
R

T
H

Y

 R D  

VICTO RIA PAR K
 R

D  

EA
STW

AY  

A
1

0
2

(M
)  

E
A

S
T 

CROSS ROUTE  

LEA B
RID

GE R
D  

 

  

  R
IV

E
R

 L
E

A
  

WATERWORKS RIVER  

GRAND UNION CANAL  

  H
A

C
K

N
EY CUT NAVIGATIO

N
  

3 

PJ28813_CCS_3  7/2/07  11:16  Page 9



10

Your assessor will explain
these conditions to you and
can give you a written copy
of the conditions if you
want one.

If you do not meet our
conditions, we may be able
to tell you who can help
you.

Please call us, even if you
are not sure.

Service standards 
You can expect the
following before you have a
full assessment:
• A date, time and place 

for the assessment.
• Details of the person 

doing the assessment. 
• To be treated politely and

with respect. 
• Information about the 

assessment process. 
• Information about how to

make a complaint.

When you have been
assessed as needing a
service, we will:

• give you copies of your 
statement of need (a 
summary of the 
assessment) and care 
plan with a start date

• review your care after six 
weeks, within six months
of the first review and at 
least once a year after 
that

• involve you (and your 
carer) in making 
decisions; and 

• keep you (and your 
carer) informed about any
changes to your care 
plan.

Charges we make for
some services 
We have to charge anyone
who receives a service
funded by us, except those
who receive:
• equipment that helps 

with day-to-day living
• ‘intermediate’ care 
• an income that is less 

than Income Support
plus 25%.
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For more information, see
the ‘Fairer Charges for
Community Care’ leaflet or
contact the Community
Care Charges team on
020 8356 4738 or by
e-mail at
care.charges@hackney.gov.uk.

Making a complaint 

If you wish to complain
about the service you
received, please talk to
your care manager or social
worker. If you’re still
unhappy with their
response, please contact
the Complaints Manager on
The Complaints Manager
Hackney Council
205 Morning Lane
E9 6JX
Phone: 020 8356 4720
Fax: 020 8356 4835
E-mail: adult.complaints
@hackney.gov.uk

If you are a carer

If you are a carer for
someone, then you can
ask to have a carer’s

assessment. For more
information, please see our
Carers’ leaflet or contact
the Hackney Carers Centre
on 020 8985 1600 or
visit their website at
(www.hackneycarers.org.uk).

Social security benefits

For general information on
social security benefits for
people with disabilities and
carers, contact
0800 88 22 00 (freephone)
or 0800 24 33 55 (text).

Supporting People
Programme

A grant funded programme
offering ‘housing related
support’ to vulnerable
people in Hackney. The
programme is available
through certain housing
providers. For more
information contact 
020 8356 2142
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Community Resource
Team
If you are over 60 and
would like to get involved
in a range of activities
including:
• volunteering
• organising events and a 

festival
• ‘befriending’ other older 

people in their own 
homes

• working with groups to 
provide activities 
throughout the year

• a wheelchair and escort 
service (providing escorts
for hospital, dental, 
hairdressers, shops and 
appointments)

Contact the Community 
Resource Team at:
Sir Robert Geffery Centre
153 Church Walk
N16 8QQ.
Phone: 020 7275 7092 
(or 020 7249 1868 for the  
befriending scheme)
Fax: 020 7254 1755 

Other Services 
in Hackney 
Find a GP 
If you are having difficulty 
finding a GP, call the 
East London and 
City Find-a-Doc Service 
Tel: 020 7683 4610/4645 
Email: find-a-doc 
@nelondon.nhs.uk 

NHS Direct 
A 24 hour telephone
service staffed by nurses,
giving confidential
healthcare advice and
information. If English is not
your preferred language,
NHS Direct can provide 
confidential interpreters. 
Contact NHS Direct on 
0845 46 47 
Web: www.nhsdirect.nhs.uk
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If you would like to find out what this document says please tick the appropriate box, put your 

name, address and phone number at the bottom of this page and return it to the address below.

Bengali �
GB xñ¥ýø¥ý ñKÿý ù¥ýQð Aø^ý ù¸ý ¸ÉøæKÿý ¡ñxý A‰ñ‚ý 
_ï‚ørÿý \ÿï‚ rÿï¿ø¥ý @‚óR¿ Kÿø¢ý D‰¡óMÿ ŒïøI ý ñiýKþÿ 
ñxý‚, GB ‰ïrÿï¢ ‚òø\ÿý A‰‚ï¢ ‚ï™, ñkýKÿï‚ð I ù‹ÿï‚ 
‚"ÿ¢ ñ¥ýQó‚ GŒ$ Gñiý ‚òø\ÿý¢ ñkýKÿï‚ïŸ ù‹ÿý¢rÿ ‰ïkï‚<

Somali �
Haddii aad jeclaan lahayd in aad ogaato 
waxa dokumeentigani sheegayo fadlan 
calaamadi godka ku haboon, ku qor 
magacaaga, cinwaanka iyo telefoon 
lambarkaaga boggan dhankiisa hoose ka 
dibna ku celi cinwaanka hoose.

French �
Si vous désirez connaître le contenu de ce 
document, veuillez cocher la case appropriée 
et indiquer votre nom, adresse et numéro de 
téléphone au bas de cette page et la renvoyer 
à l’adresse indiquée ci-dessous. 

Spanish �
Si desea saber de lo que trata este 
documento, marque la casilla 
correspondiente, escriba su nombre, 
dirección y numero de teléfono al final de  
esta página y envíela a la siguiente dirección. 

Kurdish �
Ger hun dixwazin bizanibin ku ev 
dokument çi dibêje, ji kerema xwe qutîka 
minasib i aret bikin, nav, navnî an û 
hejmara telefona xwe li jêrê rûpel binivîsin 
û wê ji navnî ana jêrîn re bi înin. 

Turkish �
Bu dökümanda ne anlatıldı ını ö renmek 
istiyorsanız, lütfen uygun kutuyu
i aretleyerek, adınızı, adresinizi ve telefon 
numaranızı bu sayfanın alt kısmına yazıp, 
a a ıdaki adrese gönderin.

Polish �
Je li chcesz dowiedzie  si , jaka jest tre
tego dokumentu, zaznacz odpowiednie 
pole, wpisz swoje nazwisko, adres I nr 
telefonu w dolnej cz ci niniejszej strony I 
przeslij na poni szy adres.

Vietnamese �
Neáu baïn muoán bieát taøi lieäu naøy noùi gì haõy 
ñaùnh daáu vaøo hoäp thích hôïp, ñieàn teân, ñòa 
chæ vaø soá ñieän thoaïi cuûa baïn vaøo cuoái trang
naøy vaø göûi laïi theo ñòa chæ döôùi ñaây. 

If you would like this document in any of the following formats or in another language not 
listed above, please complete and send the form to the address below. 

In large print �     In Braille �
On Disk �     On audio tape �
In another language, please state:

Urdu �������������	�
���
�����������
������������������������������� ���	�!��"�#���	�$���%�&'��()���*��������+ �,���-.���(/�&����
0�1$�����0�&�� ��2�3�4�56���7��"�!0����0��
0��5���5����*������&����5���

Chinese �

Name:            

Address:   

Tel:

Return to:  Sophie Henderson, Public Information
Manager, 205 Morning Lane, London, E9 6JX
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