Controlled Parking Zone Review
Zone C

Your Controlled Parking Zone is changing. Summary results of Zone C
(Dalston) Public Consultation

& Hackney



Why have | received this booklet?

This leaflet provides a summary of the changes to your Controlled
Parking Zone (CPZ) that will happen as a result of the recent Zone C
review.

These reviews are designed to help us make sure that each CPZ
meets the needs of the local communities they serve. We aim to
review every new CP/Z after its first year of operation and then again
every three years thereafter, as outlined in the Council's Parking and
Enforcement Plan (2005).

Consultation Responses

The public consultation for this review took place over 10 weeks from
6 November 2006 to 12 January 2007. The majority of feedback came
in the form of completed questionnaires, but we also received
comments through letters, telephone calls, door-to-door surveys and
our public drop-in sessions. Overall, we received 265 responses.

We would like to take this opportunity to thank all those who took
part in the consultation. Your feedback has played a vital part in
developing the changes that are going to be made in your area. Your
comments about customer satisfaction are also very important and
will help us shape how we deliver our services in the future. With
limited amount of kerb side space and competing demands for the
available spaces, every effort has been made to balance the needs of
all service users.

Consultation responses indicate that most people are able to park
locally with ease, although difficulty increases with proximity to the
A10 ‘red route’ - this road has minimal parking provision despite
passing through busy commercial areas. However, many businesses
have indicated that there are insufficient spaces for both themselves
and their visitors.
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Major design changes to your CPZ

As result of your feedback, we have considered changes to the

general design, operational hours, and pay and display charging
structure of your CPZ.

A reallocation of parking bays to reflect how they are used,
so that more spaces are available to residents, short-term
visitors and businesses where they are needed.

Improved pay and display charging structure to encourage
shorter parking times in commercial areas so that more
short-stay visitors can use the spaces.

Operational hours

The most popular start and finish times were the same as
those that are currently in operation. The operational
hours for Zone C will therefore remain Monday to
Saturday, 7:00am - 7:00pm.

Improving the CPZ for residents

We are installing double yellow lines ('no waiting at any
time’ restrictions) across private access points to ensure
that they can be kept clear at all times.

We are creating new bays to increase parking provision;
the new resident permit bays on Sandringham Road will
make more spaces available to local residents.

We are reallocating some existing bays to ensure the
different types of parking provision are located where they
are needed; some shared use and pay and display bays on
Downs Park Road, Queensbridge Road, Ramsgate Street,
Ritson Road, Sandringham Road, and Tyssen Street will
become resident permit only, effectively increasing spaces
available to residents in the area.
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Improving the CPZ for local businesses...

. We are creating new bays to increase parking provision;
the new permit bay on John Campbell Road will make
more spaces available to local permit holders, while new
shared use bays on Arcola Street, Bradbury Street, and
Trumans Road will benefit short-stay visitors also.

. We are reallocating some existing bays to ensure the
different types of parking provision are located where they
are needed; the alteration of a pay and display bay on
Shacklewell Lane to a permit use bay and a resident
permit bay on Roseberry Place to shared use will create
more spaces for local permit holders. We are also
changing a shared use bay on Sandringham Road to pay
and display only, which will reserve more spaces for
short-stay visitors.

Ridley Road Market

. Following consultation with local market traders we will
be installing double yellow lines throughout the Ridley
Road Market. This will allow traders provision to load and
unload in the area but then vacate and use alternative
parking arrangements.

J This change will keep the market area free of parked
vehicles and will increase safety for pedestrians.
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Improved Pay and Display tariff structure

We have improved the pay and display charging structure to
encourage shorter parking times in commercial areas so that more
short-stay customers can use these spaces.

Making the roads safer

We will be making some design
changes to improve the safety of
your CPZ, these include:

. Installing double
yellow lines ('no
waiting at any time’
restrictions) at most
junctions to make
sure that visibility for
pedestrians, cyclists
and drivers is
preserved.

. Installing double
yellow lines along
some sections of road
where the minimum
running width needs to be maintained for emergency
vehicle access.

. Installing double yellow lines in heavily congested areas
and on some priority bus routes to ease obstructions and
keep traffic flowing.

Key Implementation Dates

Subject to weather conditions, we plan to:

. Start the sign and lining works in February 2008.

. Commence enforcement of the new changes on March 2008.
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Frequently Asked Questions (FAQs)
How do my views influence the design of the CPZ?

Public feedback helps us identify the needs and preferences of all
service users so that we can develop a balanced CPZ with parking
space allocated accordingly. Although limited by a finite amount of
kerb space, we aim to meet demand by reallocating bays and
installing new bays where possible. This is why it is so important that
you provide us with your feedback during reviews.

Do you consider road safety?

We work closely with the Emergency Services and the Traffic and
Highways Departments to determine safety considerations for your
CPZ. We plan to install double yellow lines ['no waiting at any time’
restrictions) at most junctions to improve road safety for both
pedestrians and motorists. In some cases, we might shorten or
remove bays if they obstruct traffic flow in your CPZ. This safety
design principle has been applied to Shacklewell Lane and
Sandringham Road.

Will we be notified before the changes come into effect?

The Council will notify all affected residents and businesses well in
advance of making any changes to parking bays. You can see our
planned date for starting works on page 5 of this leaflet. A reminder
letter explaining the pending changes and detailing our
implementation timetable will be sent to you nearer the time.

Do you monitor if the CPZ changes are effective?

We carry out an interim review of the CPZ once every three years. We
also welcome feedback about the changes at anytime.

Contact Us

e By phone: 0208 356 8877 E-mail consultparkingldhackney.gov.uk
e Website: www.hackney.gov.uk/parking
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Differential Parking Charges

As of 1 July 2007 all London Borough Councils made the levels of
Penalty Charge Notices (PCNs) more proportional to the
contravention.

This fairer system of parking enforcement is intended to reflect the
difference between contraventions with a more serious impact on
road safety (such as parking on double yellow lines) and those which
do not pose a potential danger to the public [such as parking after
the expiry of a pay and display ticket).

New ‘greener’ permit prices

Parking permits are now priced according to the size of your vehicle's
engine and the fuel it uses. These factors relate to the volume of
gases emitted by your vehicle that have an impact on the local and
global environment.

If your car has an engine which is more environmentally friendly
(under 1200cc) or partly runs on greener fuel then it will be eligible
for a 50% discount on the standard price of a parking permit. If you
own an electric car or another vehicle that runs solely on greener
fuel you can apply for a FREE permit.

Your annual residents parking permit will be priced accordingly:

Engine Size/ Fuel Type Against normal Permit Price
permit (Annual cost)
Electric Vehicle, 100% LPG or CNG -100% Free
Small engine under 1200 -50% £41.50
dual fuel or hybrid
Normal size 1200 to 2000 Normal (N/A) £83
Large engine 2001 to 3000 +50% £124.50
Larger 3001 to 4000 +100% £166
Largest 4001 plus +150% £207.50
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Cessation of clamping

The clamping and removal policies have been revised as of 1 July 2007.

In most instances we will cease to clamp, or remove, your vehicle if
you are parked in an authorised parking space. However there will be
number of exceptions such as:

. Parking in a disabled bay without a valid Blue or
Companion Badge.

J Footway parking (dropped kerbs and pavements)

. Parking on single or double yellow lines during set hours
. Where the parked vehicle is obstructing traffic

. Persistent evaders of parking fines

Remember...

J Our website contains information about how you can buy or
renew parking permits. It also tells you who is eligible and
what supporting documents are needed when applying for a
permit.

. You can also access the full report of this CPZ Review on our
website: www.hackney.gov.uk/parking

. Paper copies of the full report are available on request.
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Useful contact numbers

For more information about other Hackney Council services not
shown here please contact the Hackney Service Centre on 020 8356
3000 or visit www.hackney.gov.uk to download the Council's A-Z of
Services 2007/08.Parking enquiries and appeals.

For general information about Controlled Parking Zones (CPZs),
permits, enforcement, parking bay suspensions and appeals against
parking tickets.

. Phone: 020 8356 8877
] Email: infoldhackney.gov.uk
J Web: www.hackney.gov.uk

Parking shop

Payment of PCNs, permits and general parking enquiries in person.
o Address: 275 Mare Street, London E8 1GR

J Opening hours: Mon-Fri 8:00am-6:00pm, Sat 9:00am-
1:00pm

Parking payments
Credit/Debit Card payments for parking permits and tickets. Please
note: 50% discount for parking tickets paid within 14 days of issue.
. Phone: 020 8356 8888
. Email: infoldhackney.gov.uk
J Web: www.hackney.gov.uk/parkingpayments

Disabled parking

For general information about disabled parking, the companion
badge and downloading permit applications.

. Phone: 020 8356 6825

. Email: access(@hackney.gov.uk

. Web: www.hackney.gov.uk/companionbadge
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Notes
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If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it to the address below.
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If you would like this document in any of the following formats or in another language not
listed above, please complete and send the form to the address below.

In large print O In Braille O
On Disk O On audio tape O
In another language, please state: [ ]

Name:

Address:

Tel:

Return to: CPZ Team, Hackney Parking Services,
263 Mare Street, London, E8 3HT
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