Support Service
for Older People

If you’re over 55 and living in Hackney
there is a free support service available
for you in your own home.

& Hackney



Are you over 55 and living in Hackney?
Do you need help with any of the following?

» Housing benefit claims and general benefit advice
e Accessing health and care services
» Housing problems, sorting out rent arrears

e Support in being safe and secure at home or help to enable
you to continue living in your own home

e Neighbour disputes

e Finding local activities/training/employment

e Getting support for mental health or accessing counselling
e Budgeting and accessing financial advice

e Support to stay healthy including health checks, support
with medication, and falls prevention advice
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This service is available in your own home from 10am to 7pm

on week days and between 10am to 4pm on weekends and bank
holidays. The level of support provided will vary and will depend
on your needs.

Contact your local service provider to arrange for them to visit
you by identifying where you live on the map opposite and
calling the relevant number below.

One Support in the Hanover in the Homerton
Shoreditch Neighbourhood B Neighbourhood

Telephone: 020 7428 5569 : Telephone: 020 8525 5041
opsshoreditch@ opshomerton@hanover.org.uk
onehousinggroup.co.uk

Family Mosaic in the Stoke Outward in the North East
Newington Neighbourhood [l Neighbourhood

Telephone: 020 7241 7970 Telephone: 020 8533 8441
opsstokenewington@ : opsnortheast@outward.org.uk
familymosaic.co.uk :

family
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You can also visit the Hackney Council website and find
% out more about services for older people at
wwww.hackney.gov.uk/adults-and-older-people



If you would like to find out what this document says please tick the appropriate box, put your
name, address and phone number at the bottom of this page and return it to the address below.
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Somali O
Haddii aad jeclaan lahayd in aad ogaato waxa
dokumeentigani sheegayo fadlan calaamadi
godka ku haboon, ku qor magacaaga, cinwaanka
iyo telefoon lambarkaaga boggan dhankiisa
hoose ka dibna ku celi cinwaanka hoose.

French O
Si vous désirez connaitre le contenu de ce
document, veuillez cocher la case appropriée
et indiquer votre nom, adresse et numéro de
téléphone au bas de cette page et la
renvoyer a I'adresse indiquée ci-dessous.

Spanish O
Si desea saber de lo que trata este
documento, marque la casilla
correspondiente, escriba su nombre,
direccion y numero de teléfono al final de
esta pagina y enviela a la siguiente direccion.

Kurdish O
Ger hun dixwazin bizanibin ku ev dokument
¢i dibéje, ji kerema xwe qutika minasib
isaret bikin, nav, navnisan 0 hejmara
telefona xwe li jéré rlpel binivisin 0 wé ji
navnisana jérin re bisinin.

Turkish O
Bu dékiimanda ne anlatildigini 6grenmek
istiyorsaniz, lutfen uygun kutuyu
isaretleyerek, adinizi, adresinizi ve telefon
numaranizi bu sayfanin alt kismina yazip,
asagidaki adrese goénderin.

Polish O
Jesli chcesz dowiedzie€ sig, jaka jest tre$¢
tego dokumentu, zaznacz odpowiednie
pole, wpisz swoje nazwisko, adres | nr
telefonu w dolnej czesci niniejszej strony

| przeslij na ponizszy adres.

Vietnamese O
Né&u ban mudn biét tai liéu nay néi gi hay
ddnh dau vao hop thich hgp, dién tén, dia chi
va s0 dién thoai clia ban vao cudi trang ndy va
gti lai theo dia chi dugi day.
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Chinese O
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If you would like this document in any of the following formats or in another language not
listed above, please complete and send the form to the address below.

In large print O
On Disk O

In another language, please state:

In Braille
On audio tape

]

oo

Name:

Address:

Tel:

Return to: FREEPOST 1345 Community Services, London E8 3HT
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