& Hackney

Do you receive Housing Benefit
and/or Council Tax Benefit?

Your Tax Credits could be changing

The tax credit office is currently reviewing the amount of tax
credit you receive. Once you receive a letter from them, please
contact our Benefits Service, as it may affect your Housing
Benefit or Council Tax Benefit.

centre on 020 8356 3399 or email

U To find out more, call our Benefits call
benefits@hackney.gov.uk




Don’t Delay - tell us today

If your circumstances change, please remember to
tell the Benefits Service immediately. In some cases
you may be eligible for an increase in the amount
of benefit you receive. If you don’t tell us when your
circumstances change, or if you delay telling us, you
could receive too much benefit and have to pay this
money back!

To tell us about a change to your circumstances
contact the Benefits call centre on:

Phone: 020 8356 3399

Text phone: 020 8356 3725

Fax: 020 8356 3655

Email: benefits@hackney.gov.uk

Or you can visit us at

Benefits Service, Hackney Service Centre,
1 Hillman Street, London, E8 1DY

Counter enquiries Monday to Friday 9am to 5pm
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