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The Underoccupation Cash Incentive Scheme

Is your home
too big?

For friendly, helpful advice about your options, contact:	
020 8356 5769, 020 8356 5765, 020 8356 2977, 020 8356 5605



We make 2 types of payment under the 
Underoccupation Scheme:
1. 	� Money for each bedroom you give up. If you are in a four bedroom or 

more accommodation and we offer you a property under this scheme, 
we could pay you £1000 per bedroom released, if releasing a minimum 
of two bedrooms.

	�� ��If you need one bedroom and do not request for an extra bedroom, you 
will  qualify for an additional £1000. For example; if you currently have 
four bedrooms and under this scheme request for two bedrooms when 
you could live in a one bedroom property you will not qualify for the 
additional £1000.

	�� ��If  you are in a three bedroom and we offer you a property under this 
scheme we could pay you an additional £750 per bedroom if releasing a 
minimum of two bedrooms.

	� If you need one bedroom and do not request for an extra bedroom, 
you will  qualify for  an additional £750. For example; if you currently 
have  three bedrooms and under this scheme request for two bedrooms 
when you could live in a one bedroom property, you will not qualify for 
the additional £750.

	� If you are releasing only one bedroom, you do not qualify for the cash 
incentive payment. However, you could qualify for the “Removal Cost” 
payment of £500.

2. 	� Applicants moving from a 2 bedroom to 1 bedroom property will only 
be entitled to a removal cost of £500 and decoration enhancement if it 
is necessary.

3. 	� ����Applicants moving from a 3 bedroom to a 2 bedroom will be entitled to 
a removal cost of £500 and decoration enhancement if it is necessary 
and an additional £750 cash incentive for giving up one bedroom.

4. 	� Money for Removal Cost. We will pay £500 towards your removal cost if 
we rehouse you under this scheme.



The Cash Incentive Scheme –  
Money to help you move
Under this scheme, we offer cash to Hackney council tenants and Housing 
Association tenants living within the borough who are applying for a 
transfer to a property that has fewer bedrooms than their current home.

The council needs large family sized homes to house overcrowded and 
homeless families on the housing waiting list. In order to encourage council 
and housing association tenants to move to properties that are smaller but 
still suitable, not only do we give cash grants and assist with removal cost; 
we also give underoccupying households priority for a transfer.



Why Move?
Perhaps your children have grown up and left home and you have spare 
bedrooms, or you are finding it expensive to manage the property, 
whatever the reason, we may be able to help you move to a smaller and 
more manageable home.

How does the Scheme Work?
You could be given a high priority for a move if:

•	� You are a council or housing association tenant living in a property 
that has two or more bedrooms and you are giving up one or more 
bedrooms.

Decorating the property
If we offer you a property under the scheme that is in need of 
decorating we will decorate before you move in; we may also be able to 
carry out additional enhancement works to your new property.



To make it easier for you to move,  
we can give you:
•	� An extra bedroom (when you are giving up the largest 

homes three bedrooms or more, on low floors in need of  
only one bedroom but requesting two).

•	 More than one offer

•	��� �Assistance with removal costs

•	� Money for each bedroom you give up

For further information write or phone: Lettings Initiative Team, 
Hackney Service Centre, 1 Hillman Street, London, E8 1DY 
Phone:	020 8356 5769 
		  020 8356 5765
		  020 8356 2977 
		  020 8356 5605



Return to:  Freepost RRHH-LJLE-LZBH, London Borough of Hackney,  
	       �Lettings Initiative Team, Hackney Service Centre,  

1 Hillman Street, London, E8 1DY 
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