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Why have you received this booklet? 
This leaflet provides a summary of the changes to your Controlled Parking Zone (CPZ) that will happen
as a result of the recent Zone J review.
The review is designed to ensure that the CPZ is meeting the needs of the local community. We aim to
review every new CPZ after its first year of operation and every three years thereafter, as outlined in
the Council’s Parking and Enforcement Plan (2005). 

Consultation Responses
The public consultation for this review took place over 10 weeks from 21 January to 28 March 2008.
The majority of feedback came in the form of completed questionnaires, but we also received
comments through letters, telephone calls, door-to-door surveys and our public drop-in sessions.
Overall, we received an 8% response rate.

We would like to thank all those who took part in the consultation. Your feedback has played a vital
part in developing the changes that are going to be made in your area. 

Your comments about customer satisfaction are also very important and will help us shape how we
deliver our services in the future. With limited amount of kerb side space and competing demands for
the available spaces, every effort has been made to balance the needs of all service users. 

Controlled Parking Zone J (Queensbridge)
Controlled Parking Zone J is bordered by Richmond Road in the north and Regents Canal in the 
south. As well as providing a valuable service to local residents and businesses, CPZ J also serves a 
wide range of people visiting local attractions such as London Fields, Broadway Market and nearby
Hackney Central. 

The Council is committed to providing a safe environment for the many people that park within the
boundary of the CPZ, while ensuring the needs of all road users are carefully balanced. 

Summary of design changes to your CPZ
As result of your feedback, we have considered the following design changes to your CPZ: 

• Support was received for the current operational hours to remain 
Monday to Friday 8:30am – 6:30pm. (86% in favour of Mon-Fri and 72% in favour of existing
8.30am start time and 61% in favour of a 6.30pm finish time.)

• An improved reallocation of parking bays to reflect how they are currently used – 
see the tables at the back of this booklet. 

• Increased pay and display spaces to provide additional visitor parking for local businesses 
and visitors to areas such as Broadway Market.  

• Improvements in road safety by installing double yellow lines (no waiting at anytime restrictions)
in narrow roads and on all junctions.

• The installation of new parking bays where it is safe to do so. 

• Feedback received showed support for the proposed installation of double yellow lines over
private dropped kerbs - providing 24 hour access to private property. 
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Please note that this booklet provides a summary of the changes that will soon take place in your CPZ. 
For full details and results of the consultation please refer to the report on our website:
www.hackney.gov.uk/parking or call Parking Services on 0208 356 8877.

CPZ Design Criteria 
All design changes have been made in line with the Council’s design criteria, which outlines 
standards for the safe installation of parking restrictions in accordance with Department for 
Transport regulations.  

Consideration for the safety of your CPZ has also been made in close consultation with the 
Emergency Services and the Council’s Road Safety team.

Making the Roads Safer
To improve the safety of your CPZ and bring the parking restrictions in line with current safety
standards, double yellow lines (no waiting at any time restrictions) will be installed in narrow streets
where parked vehicles would cause an obstruction for emergency vehicles.  

While we appreciate some single yellow lines will be reduced, every effort has been made to minimise
the affects on local users and provide additional dedicated parking bays where possible. 

• Double yellow lines will be installed on narrow roads to improve the safe passage of emergency
service vehicles, visibility for motorists and pedestrians and traffic flow. 

• Double yellow lines to be installed in heavily congested areas and priority bus routes to reduce
obstructions and aid traffic flow. For example along sections of Lansdowne Drive to improve
access along this busy bus route. 

• Double yellow lines will also be installed on all junctions to prevent unsafe parking and to
ensure that visibility and access is maintained at all times. 

The London Borough of Hackney is committed to providing a safe environment for all road users. 
We are unable to consider further amendments to the agreed installation of double yellow lines 
where road safety may be compromised; however we will continue to review the design changes 
where necessary.

Removal of parking bays 
• In some cases it will be necessary to remove some parking spaces from streets which are very

narrow and do not allow for the safe clearance of emergency services vehicles. ( For more
information on the bay removals please contact Parking Services on: 0208 356 8877). 
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Street Parking bay removals

Arbutus Street The ‘shared use’ bay close to the junction with Kingsland Road  

Broadway Market The ‘pay and display’ bay outside numbers 24 to 30 

Broadway Market The ‘shared use’ bay outside numbers 66 to 76

Haggerston Road The ‘resident’ bay opposite the Community Centre 

Lansdowne Drive The ‘resident’ bay outside numbers 1 to 46 Fields Estate

Lansdowne Drive The ‘resident’ bay opposite number 34

Middleton Road The ‘resident’ bay outside number 17a 

Changes in bay allocation
We also asked for your views on a number of proposed changes in bay allocation so that more 
spaces are available to residents, short-term visitors and businesses where they are needed. 
The following changes will soon be made as a result of your feedback: 

Street Parking bay allocation changes

Albion Drive The ‘resident’ bay outside 1 to 40 Shoreditch Court will change to a
‘disabled’ bay. 

Albion Drive The ‘resident’ bays close to the junction with Queensbridge Road will
change to ‘shared use’. 

Arbutus Street A section of the ‘shared use’ bay outside number 6 to 16 will change 
to a ‘loading’ bay.  

Arbutus Street The remaining section of the ‘shared use’ bay outside number 6 to 16 
will change to a ‘permit’ bay.

Benjamin Close The ‘pay and display’ bay on the northern side of the road will be 
changing to a ‘doctors’ bay. 

Benjamin Close The ‘pay and display’ bay on the southern side of the road will change 
to a ‘permit’ bay. 

Broadway Market The ‘doctors’ bay outside number 38 to 44 will change to ‘shared use’. 

Broadway Market The ‘doctors’ bay outside number 23 to 31 will change to ‘shared use’. 

Broadway Market The ‘pay and display’ bay outside number 3 to 7 will change to ‘shared use’.

Dunston Road The ‘resident’ bays outside and opposite of 21 to 37 will change to 
‘permit’ bays. 

Dunston Street The ‘permit’ bay to the side of 258 Kingsland Road will change to 
‘shared use’

Dunston Street The ‘permit’ bay outside number 2 will change to ‘pay and display’  

Dunston Street The ‘permit’bay outside number 6 to 10 will change to a ‘motorcycle’ bay. 

Frederick Terrace The ‘shared use’ bays will change to ‘permit’ bays.
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Street Parking bay allocation changes

Haggerston Road The ‘resident’ bay outside of the park will be changing to ‘shared use’
(permit holders and pay and display).  

Mapledene Road The ‘resident’ bay close to the junction with Lansdowne Drive will 
change to ‘shared use’. 

Regents Row The ‘resident’ bay close to the junction with Broadway Market will 
change to ‘shared use’

Shrubland Road The ‘resident’ bays close to the junction with Lansdowne Drive will 
be changing to ‘shared use’. 

Welshpool Street The ‘resident’ bay will be changing to a ‘shared use’ bay.

Westgate Street The ‘resident’ bay outside of London Fields Primary School will change 
to a ‘permit’ bay. 

Additional Parking Spaces
Where possible we try to offset any loss of parking bays with additional parking spaces. We will 
soon be installing a number of new parking bays within the CPZ where the road is wide and 
safe enough to do so. 

Street New parking bays

Beehive Close Install a ‘resident’ bay outside number 4c

Brownlow Road Install three ‘resident’ bay spaces at the eastern end of the road

Lee Street Install a ‘pay and display’ bay to the side of 290a Kingland Road

Marlborough Avenue Install a new ‘resident’ bay south of the junction with Brownlow Road

Middleton Road Install a ‘resident’ bay on the eastern boundary of number 19. 

Pownall Road Install a ‘resident’ bay outside number 15 to 21

Queensbridge Road Install a ‘permit’ bay to the side of number 212

Key Implementation Dates 

Subject to weather conditions, we plan to:

• Start the sign and lining works in November 2008

• Commence enforcement of the new changes in December 2008

Please note these dates are subject to change
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Consultation on the proposed introduction of parking controls in the London Fields Area

In conjunction with the Zone J review, Parking Services also consulted all residents and businesses in
the uncontrolled streets surrounding London Fields Train Station about the proposed introduction of
parking controls in the area. The consultation was held due to continuing requests for parking controls
from local people and the increasing pressure for parking spaces in the uncontrolled streets. 

In total we received a 27% response to the consultation with an overall 66% support for the proposed
introduction of parking controls in this area. Based on this feedback, the Council will be proceeding
with extending the existing Zone J boundary to include the London Fields area. 

When will implementation of controls commence? 

Parking Services will be producing a detailed plan of the parking restrictions in the uncontrolled area
and will consult on the proposed design with the residents and businesses in July/August 2009, where
they will have the opportunity to have their say on the proposed design of parking restrictions including
the location and type of parking bays. 

During the consultation stage, residents and businesses within Zone J will also receive a letter
informing them of the consultation. Information relating to the consultation will also be available on
the Council’s website www.hackney.gov.uk/parking.

Key Dates

Stage 2 design consultation with residents and
businesses in the uncontrolled area will 
commence in July/August 2009. 
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Frequently Asked Questions (FAQs)

How do my views influence the design of the CPZ? 

Public feedback helps us identify the needs and preferences of all service users so that we can develop
a balanced CPZ with parking space allocated accordingly.  Although limited by a finite amount of kerb
space, we aim to meet demand by reallocating bays and installing new bays where possible. This is
why it is so important that you provide us with your feedback during reviews. 

Do you consider road safety?

We work closely with the Emergency Services and the Traffic and Highways Departments to determine
safety considerations for your CPZ. We plan to install double yellow lines (‘no waiting at any time’
restrictions) at most junctions to improve road safety for both pedestrians and motorists. In some
cases, we might shorten or remove bays if they obstruct traffic flow in your CPZ.

Will we be notified before the changes come into effect?

The Council will notify all affected residents and businesses well in advance of making any changes 
to parking bays.  You can see our planned date for starting works on page 5 of this leaflet.  
A reminder letter explaining the pending changes and detailing our implementation timetable 
will be sent to you nearer the time. 

Do you monitor if the CPZ changes are effective?

We carry out an interim review of the CPZ once every three years. We also welcome feedback about 
the changes at anytime. 

Contact Us

• Phone: 0208 356 8877   E-mail: consultparking@hackney.gov.uk

• Website: www.hackney.gov.uk/parking
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New ‘greener’ permit prices 

Parking permits are now priced according to the size of your vehicle’s engine and the fuel it uses.
These factors relate to the volume of gases emitted by your vehicle that have an impact on the local
and global environment.

If your car has an engine which is more environmentally friendly (under 1200cc) or partly runs 
on greener fuel then it will be eligible for a 50% discount on the standard price of a parking 
permit. If you own an electric car or another vehicle that runs solely on greener fuel you can 
apply for a FREE permit.

Your annual residents parking permit will be priced accordingly:

Resident Permit Price 12 months 6 months 3 months

Greenest vehicles Free Free Free

Greener fuels & smaller engines (under 1200cc) £43.50 £24.50 £13.50

Normal engine size (1200 to 2000cc) £87.00 £49.00 £27.00

Large engine size (2001 to 3000cc) £130.50 £73.50 £40.50

Very larger engine size (3001 to 4000cc) £174.00 £98.00 £54.00

Extremely large engine size (4001 plus cc) £217.50 £122.50 £67.50

Cessation of clamping

The clamping and removal policies have been revised as of 1 July 2007.

In most instances we will cease to clamp, or remove, your vehicle if you are parked in an authorised
parking space. However there will be number of exceptions such as: 

• Parking in a disabled bay without a valid Blue or Companion Badge.

• Footway parking (dropped kerbs and pavements)

• Parking on single or double yellow lines during set hours

• Where the parked vehicle is obstructing traffic

• Persistent evaders of parking fines
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Useful contact numbers

For more information about other Hackney Council services not shown here please contact the
Hackney Service Centre on 020 8356 3000 or visit www.hackney.gov.uk to download the Council’s 
A-Z of Services 2007/08.

Parking enquiries and appeals

For general information about Controlled Parking Zones (CPZs), permits, enforcement, 
parking bay suspensions and appeals against parking tickets.

• Phone:020 8356 8877

• Email: info@hackney.gov.uk

• Web: www.hackney.gov.uk

Parking shop

Payment of PCNs, permits and general parking enquiries in person.  

• Address: 275 Mare Street, London E8 1GR

• Opening hours: Mon-Fri 8:00am–6:00pm, Sat 9:00am–1:00pm 

Parking payments

Credit/Debit Card payments for parking permits and tickets. Please note: 50% discount for 
parking tickets paid within 14 days of issue.

• Phone: 020 8356 8888

• Web: www.hackney.gov.uk/parkingpayments

Disabled parking 

For general information about disabled parking, the companion badge and downloading 
permit applications. 

• Phone: 020 8356 6825

• Email: access@hackney.gov.uk

• Web: www.hackney.gov.uk/companionbadge

Remember…

• Our website contains information about how you can buy or renew parking permits, who is
eligible and what supporting documents are needed.  

• You can also access the full report of this CPZ Review on our website:
www.hackney.gov.uk/parking

• Paper copies of the full report are available on request. 
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