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This publication is available in other formats including
large print, Braille, audio cassette, compact disk and
email. You can contact the Community Care Charges
Team on 020 8356 4738 or fax 020 8356 4324 for more
information.

If you need this publication in another language
please refer to pages 11 and 12.



Fairer charges for community care

Charges for care in the home

The Government has given local authorities new rules
to make sure that charges for care at home are fairer.
Your charge will depend on your individual
circumstances. 

We will assess you for a fairer charge if you:

• receive care at home;
• receive personal care; 
• receive personal care with a bathing service;
• go to a daycentre;
• do any other day activities;
• receive direct payments; or
• receive Supporting People services but do not

receive Housing Benefit.

Supporting People services

We have one charging system for community care and
Supporting People services. If you receive both of
these services we will assess you once for charges.

If you receive long-term services (services that run for
more than two years) and do not receive Housing
Benefit, we will ask you to pay a charge for Supporting
People services.
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You will continue to pay separately for:

• meals on wheels;
• meals at luncheon clubs;
• meals at daycentres; and
• the blue badge for disabled drivers.

Assessment for charges

We will ask you to fill in and return a financial
assessment form (CA1). This is important, as your
charge will depend on the information you give us on
the form. 

The form has questions about your pensions, earnings,
benefits, savings and essential costs such as rent,
Council Tax and water rates.

If you have difficulty filling in all parts of the form, fill in
what you can and return the form to us. You can ask us
to send someone to help you. 

Benefits advice 

• We will give you free benefits advice when you ask us.
• We can come to your home and check that you are

getting all the benefits you are entitled to. 
• If you receive more than 10 hours of service a week,

we will automatically give you free benefits advice. 

For advice about welfare benefits, please call 
020 8356 4738 or email jointvisitingteam@
hackney.gov.uk.



Working out your charge 
We will work out your charge from the information you
give us, and then write to tell you your weekly charge.
We will explain how we have worked out your charge.

To do this, we will look at your total income first. This
will include some types of benefits and may include an
amount from your savings and other assets - including
shares and bonds.  We will not include the value of the
property you live in but we may include other properties
you own in this country or abroad. 

Savings and assets

• Up to £13,500 – we will not take account of your
savings.

• Between £13,500 and £22,250 – we will add £1 for
every £250 to your accountable income.

• Above £22,250  - we will ask you to pay the full
charge.

Currently the maximum charge is £105 a week.
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Weekly income 

We will need to ask you about all your weekly income.
However, we will ignore some of your weekly income
and benefits in the calculation, such as:

• any earnings;
• Disability Living Allowance (the mobility component); 
• war pensions and war reparation payments;
• Housing Benefits;
• Council Tax Benefits;
• Child Benefit;
• payments from the Independent Living Fund;
• Christmas bonus payments;
• Social Fund payments; and
• Winter Fuel payments.

Accountable income we do take account of includes:

• Income Support;
• Jobseeker’s Allowance;
• retirement pension;
• occupational (works) pension;
• Attendance Allowance;
• Incapacity Benefit;
• Widowed Parent’s Allowance; and
• Severe Disablement Allowance.
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Essential costs

From your accountable income, we will deduct
essential expenses such as:

• rent not covered by Housing Benefit;
• Council Tax not covered by Council Tax Benefit;
• water rates;
• mortgages;
• service charges; and
• 67% of your disability benefits. 

Disability benefits

We will not ask you to pay more than 33% of any
disability benefit. 

Disability benefits are Attendance Allowance, Disability
Living Allowance and the Severe Disability Premium
paid with Income Support.

We may ignore some of your Attendance Allowance or
the care component of your Disability Living Allowance
if we do not provide your care at night.

If you have disability costs above 67%, then we will
need to complete a full assessment and will ask for
evidence of the extra spending.

When we have agreed the extra costs with you, we will
take account of these when we work out your charge
for care at home.
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Protected income to live on

The charge you will pay will be based on the amount of
money you have to live on each week. Various checks
and procedures exist to make sure that we do not
charge you more than you can afford.

The Department for Works and Pensions sets new
Minimum Income Guarantee levels each April. The
protected income is based on this amount plus 25%.

For Year 2008– 2009
Under 60 - £98.95 a week + 25% = £123.68
Over 60 - £124.05 a week + 25% = £155.06
We use these amounts when looking at your
assessable income. 

Assessable income for your charge

To work out your charge for care at home, we will first
look at:

• your income; and
• the income from your savings and other assets.

We will then take away from this:

• your spending on essential items;
• income that we have said we will ignore; and
• the protected income.

The amount that you are left with after these items have
been taken away from your income is called your
‘assessable income’.
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The assessable income is then charged as follows.

Disability income -   charged at 33%
Other income -   charged at 50%

If you do not have assessable income, we will not ask
you to pay for the services you receive.
We then compare the charge for care at home with the
costs of providing the service. We will not charge you
more than the cost of providing the service.

Questions and answers

1 How will you treat my partner’s income and savings?

We will ignore your partner’s income and savings.
If you share a joint account or have joint ownership
of assets, we will take account of your half share.

2 Do I have to tell you if my income or savings change?

Yes, as it may affect your charge.

3 Do I have to pay if no service is provided because 
I am in hospital or on holiday?

No, you only pay for the services we provide. You
will need to tell us if you are going away. Some
Supporting People services will continue to charge
the same amount each week, even if the service
user does not receive the service.

4 Will I have to sell my house to pay for my care 
at home?

No.
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5 What happens if I do not pay?

We will send you three reminder letters. We may
then take legal action to get back the money. 

6  What should I do if I am finding it difficult to pay?

You should tell us immediately. We will ask you for
more financial information and try to come to an
agreement on how much you can pay.

7 What happens if I refuse to give financial information?

We will charge you the cost of providing the service
- this is the maximum charge.

8 What happens to the information I give you?

We will use this to assess your charge and we will
keep it confidential.

9 How will this affect me if I am on direct payments?

We will assess you in the same way as everyone
else. We will take your charge from the payment we
make to you.

10 How often will you send me statements?

We will send statements every four weeks.

11 How long do I have to pay my invoice or statement?

You must pay within 28 days.
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12 How do I make payments? 

You can: 

• pay at any post office using your swipe card;
• pay by standing order; or
• send a cheque or postal order made payable to 

‘London Borough of Hackney’ (please remember
to include your reference number). 
Please do not send cash.

13 Who can I contact if I have any more questions?

You or your representative can write to or phone us.

Community Care Charging Team
London Borough of Hackney
205 Morning Lane
London E9 6JX
Phone: 020 8356 4738
Fax: 020 8356 4324
Email: care.charges@hackney.gov.uk

14 What should I do if I think my charge is wrong?

You or your representative can write to or phone us
if you need us to explain how we have worked out
your charge. 

We will write to you within 21 days of your enquiry
with details of your community care charges. We will
do our best to answer enquiries over the phone
immediately.
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Review and appeals procedure

If you are still not satisfied, you can appeal against the
charge, giving your reasons for the appeal. 
The appeal panel will look at your appeal and send you
a decision within 28 days. 

How to make a complaint

First you should contact:

Community Care Charging Manager
London Borough of Hackney
205 Morning Lane 
London E9 6JX.
Phone: 020 8356 4738

If you are still not satisfied with our response to
your complaint, you should contact:

Complaints Section
London Borough of Hackney
205 Morning Lane
London 
E9 6JX.
Phone: 020 8356 4720
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If you would like to find out what this document says
please put a tick in the box and put your name,
address and phone number at the bottom of this page
and return it to the address below.
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Return to:
The Community Care Charges Team
London Borough of Hackney
205 Morning Lane, Hackney E9 6JX 

Name:

Address:

Phone number:



Notes
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