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Hackney Council has a duty to provide emergency housing
to people who are homeless and in priority need whilst
enquiries into their homelessness are completed as well as
for those who are waiting for more settled temporary
housing.

The Council has three types of emergency housing:

� Hostels provided and managed by the Council or by a
private landlord or agent

� Hotels managed by private landlords

� Accommodation owned and managed by hoteliers but not
in hotels rather in separate houses and flats, known
sometimes as hotel ‘annexes’

These different types of housing are all intended as short
term solutions for people to live in for a number of weeks
rather than months. Occasionally households will stay
longer, either because the enquiries the Council needs to
make take longer than usual or because the size or type of
longer term temporary home needed is not readily available
which means that sometimes larger households have a
longer wait.

Families with children will not be placed in bed and breakfast
and the Council has not placed any family with children in bed
and breakfast since May 2003.
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EMERGENCY HOUSING: SOME QUESTIONS ANSWERED

Q When might I be provided with Emergency Housing?

A If you are homeless on the day you approach the Council for help and the
Council has reason to believe that you may be in priority need. 

Q What happens then?

A Once we have found emergency housing that will be suitable for your
household you will be told where and when you will need to go. You will be
met by a member of our staff who will complete the paperwork and make
sure you understand what you can expect from the staff and what your
rights and responsibilities are. 

Q What will the accommodation be like?

A Usually you will be provided with a room and you may have to share the
toilet, bathroom and kitchen. We do not provide bedding, pots, pans or
crockery. You will have your own sleeping area, and your own fridge

Q How do I pay my rent?

A Before your emergency housing has been arranged a member of staff in the
Housing Department will help you to complete a Housing Benefit form. You
will be asked to provide proof of identification, proof of income and your
National Insurance Number; this will help us to assess your benefit
entitlement quickly. Once you have accepted your emergency housing a
rent account number will be set up for you and a rent card will be sent to
you within 6 weeks. While you are waiting for this you can call 0208 356
5710 to get details of your rent account number so you can make payments
to the cashier at Stoke Newington Municipal Offices or Hackney Town Hall,
Reading Lane. When you receive your rent card you may use it at any post
office or cashier office. 
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For more information about paying your rent ask for a copy of our leaflet 
‘Paying Rent in Temporary Housing‘, which explains how our Temporary
Accommodation and Income Team will help you. 

Q How long will I have to stay there?

A You will stay in emergency housing until the Council comes to a decision on
your homelessness application. You will receive this decision in writing. 

If your homelessness application is accepted our staff will start to look for
alternative housing for you. This is likely still to be temporary but will be self
contained and longer term. 

We try to move ‘accepted’ homeless households out of emergency housing
within 6 weeks of the date of their homelessness decision letter. 

Q What are the responsibilities you mentioned?

� You must live in the accommodation we have provided. If you need to be
away for any reason you need to tell us otherwise we will assume that you
no longer need it. 

� You must pay your rent and charges on time. If you are entitled to housing
benefit, even if it covers all of your rent, you will still have to pay charges for
heating etc yourself. 

� You are responsible for keeping your room clean and tidy 

� You should not damage the accommodation or sub-let it, or do anything
illegal in it or allow anyone else to. 

� You will be a considerate neighbour and not create a nuisance or
disturbance to anyone else. 

� You will treat staff with respect and courtesy

� Sorry, we are unable to allow pets. 
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Q That’s a lot expected of me – what can I expect from you?

� We will care for your health and safety and treat you professionally and with
respect and courtesy 

� Officers will wear identification when they visit you at your home 

� The building will be cleaned and maintained every day during the week. 

� We will respond to emergencies within 40 minutes, and will inspect all
repairs within 24 hours. 

� We will provide you with an easily accessible 24 hour service that can deal
with emergencies at any time of the day or night, even on public holidays.  

� You may contact us on 0208 356 2300 if you have an emergency between
8pm – 8am.

Q Will anyone come to make sure everything is alright?

A If you are staying in a hostel a Hostel Manager must inspect your room at
least once a week to confirm you are using the room, to make sure you are
alright and to do a health and safety check. The Hostel Manager will knock
twice before entering your room but will go ahead and check the room in
your absence. 

If you are in another type of emergency housing the hotelier/managing
agent will visit you weekly and a Council officer will also visit you every 4/6
weeks to assess how you are and to confirm that you are still living there.
Please note these checks are made without prior warning.

Q What else can you do to help me?

A We can help you claim benefits, find a school place for your children,
register with a GP and find any specialist help you may need. 

We can also act as a link between you and your caseworker and we will try
to find you somewhere to stay near your family, place of worship, schools,
or community facilities if you wish. 



5

Q What happens if the Council doesn’t accept my 
homelessness application?

A You will be given notice to leave your emergency housing and you can ask
for an appointment to see a housing advice officer who will try to help you
find alternative accommodation. If you have children we will help you make
an appointment with Social Services so you can discuss options that may
be available to you. 

Q What do I do when the Council tells me they have
accepted my homelessness application?

A This means that we can now ‘move you on’. Your details are held on our
computer, and you will be considered for alternative housing as soon as this
is available. This may be permanent housing but if you need a family size
home it is more likely to be more suitable but still temporary housing. 

If we are able to provide permanent housing then we will do our best to
meet any essential requirements recommended by our medical adviser.
There is however a severe shortage of wheelchair and mobility standard
homes, which will continue to limit what we can do for people needing this
type of property.

If you have a question that is not answered here, please feel free to 
contact us, the Emergency Accommodation Unit at 0207 275 0188 
anytime during office hours.
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Return to: Margaret Ryder, (Leaflet 10) Housing Department
Christopher Addison House, 72 Wilton Way, London E8 1BJ

Name:

Address:

Phone Number:

Email: 
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