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Hackney Council will provide temporary housing to
households who have been accepted as priority homeless
but where it is likely that it will take some time to make a
permanent home available. This is likely to be for at least a
year and for a large family or someone with special needs it
can take several years.

Many people will already be living in short term ‘emergency
housing’ whilst a decision on their case is being made and
will then be ‘moved on’ into longer term temporary housing if
they are accepted for permanent housing.

Temporary housing can be:

� a private property that has been leased by a housing
association or managing agent 

� a private property that the Council has leased directly
from a landlord and which is managed by staff in our
temporary accommodation unit

� a self contained Council flat (usually a small property).
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When you accept an offer of private sector temporary housing you will receive
a letter which will tell you who your temporary accommodation worker is and
who you need to contact about repairs and other management issues. 

If your temporary home is managed by a housing association this letter will tell
you the name of the housing association and the contact details that you will
need.

If you are provided with a Council property on a temporary basis you will be
asked to sign a tenancy agreement at one of the neighbourhood housing
offices. Staff there will provide you with the information you need and answer
any questions you may have about the property and rent etc. 

If you are living in a privately leased home you will be visited regularly either by
us or the housing association that is managing your home, to make sure your
problems or questions are quickly addressed. 

If you move into a council property on a temporary basis, an officer from the
local housing office will visit you within six weeks of your tenancy. After that you
should contact the local housing office if you have any problems with the
property or need any advice e.g. with paying your rent.

TEMPORARY HOUSING: SOME QUESTIONS ANSWERED

Q Can I specify an area that I want to live in temporarily
whilst I wait for a permanent home?

A You can request an area, so long as it is in Hackney. We will try to meet
your request, but this may not always be possible due to the high demand
in that area or the type of housing that you may need. All cases are placed
on a move-on list, and offered property in date order.

Q Will I get the right size temporary home for my family?

A We are often able to provide privately leased accommodation that is the
right size for your needs, but if you need a large home this may not be
possible. If you are given a council property on a temporary basis this is
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likely to be smaller than you need for your family. We know this is not ideal
and you have the option of using the living room as a ‘bedsit’ room while
waiting for a secure home.

Q Will my temporary housing be furnished?

A All our private sector temporary housing will have a cooker and fridge. It
may also have essential furniture like beds and table and chairs. However,
sometimes it is not fully furnished. If you are moving into a Council property
on a non-secure tenancy, the flat will be empty, with no furniture at all. If this
happens and you need help we can refer you to a furniture recycling project
where you will be able to buy low-cost furniture. 

Q Will my temporary housing be clean when I move in?

A Your temporary home will be clean and free of any rubbish when you move in.
If you are in a block the communal areas will be cleaned by the landlord or
their agent but you will be responsible for the cleanliness of your own home. 

Q How do I pay my rent?

A When you sign an agreement for your temporary home you will usually be
asked to complete a housing benefit form straight away.

For people moving into a private sector home which is managed by a
private agent, you will be advised to go to Stoke Newington Municipal
offices ( on Stoke Newington Church St, N16 0JR) straight away to apply for
housing benefit.

It will take up to six weeks for a rent card to be sent to you. During this time
you should contact our Temporary Accommodation Income Management
Unit on 0208 356 5710 to find out your rent account number. You can then
make rent payments either at Stoke Newington Municipal Offices or at the
Cashiers office at Hackney Town Hall (on Mare Street, E8 1EA).  



5

Q I understand that rents of most temporary homes 
are very high. What can you do to help me if I am on 
a low wage?

A Private sector temporary housing rents are high, so you should tell us if you
are in work or are expecting to be able to find work shortly. We do our best
to make sure that people in work have the opportunity of a non-secure
tenancy of a council property. These are let on standard council rents and
so will be affordable. If you are living in private temporary housing with a
high rent and you find work please tell us so that we can agree with you
what the best way forward is. Tell us straight away (before you start a new
job if you can) so that you do not end up owing large rent arrears. 

Q Who can live in my temporary housing?

A You should not invite or allow other people to live with you in any property
that we provide and you cannot sub – let the property. 

Remember that your temporary home is provided only for the people you
told us about when you applied as homeless and any children born to you
subsequently. The Council will not usually allow any other people to join you
and be considered for permanent housing with you. 

Q Do I need to tell my homelessness caseworker when I
move into temporary housing?

A When your caseworker has completed the enquiries on your homelessness
application you will not usually need to contact them again unless your
circumstances change significantly, for example if:

� you are affected by a relationship breakdown

� you are at risk due to domestic violence or racial or other harassment
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Q What if I need to leave the property to go on holiday 
or visit family?

A If you believe that you may need to be away for an extended period and the
property will be left empty for more than a month then you must contact
your landlord (which may be a housing association) or their agent. If you are
a Council tenant you must tell your estate manager at your local housing
management office. We need to make sure that our properties are secure
and safe from squatting and that we are not providing temporary housing for
people who no longer need it. 

You are not entitled to let anyone else stay in the property whilst you are
away (see above ‘Who can live in my temporary housing’). 

If we believe that your property is empty and you have not told us about
this, we must take the necessary steps to recover possession of it as
quickly as we can so that it is available for someone else who needs it.

Q What if family circumstances change?

A You should tell us or the person managing your home straight away. If
someone leaves your home, or you have a new baby, we will need you to
confirm the changes or provide a birth certificate. This will also apply if you
have a significant medical condition that has not improved or has got worse.
It is important to let us know about any changes straight away as these may
affect the type of property we can offer you.

Q What if I experience racial or other harassment 
or am at risk from domestic violence?

A The Council takes these matters very seriously. You must tell the person
responsible for managing your home straight away if you experience
harassment or domestic violence so that solutions can be identified to
ensure your safety and that of your family. Your housing manager will keep
in touch with staff in our Temporary Accommodation Unit whilst options are
explored to protect you. 



Q How long will I be in temporary housing? 

A This depends on the size of property you need for your permanent home
and the areas you identify as your preferences. Some areas in Hackney are
more popular than others and you can shorten your stay by choosing as
many areas as possible.

Generally you can expect to wait for at least a year for a two bedroom home
and two or more years for a larger home (three bed or more). This is only a
guide as waiting times are likely to vary considerably for different parts of
the borough and different types of home. If for example, we have agreed
that you need a ground floor home to meet your health needs, this is likely
to increase your waiting time considerably. 

If you are in privately owned leased property you may like to stay there until
the end of the lease. Tell us if this is your preference and we will explore
that option for you. It may not be possible to arrange this and of course your
landlord will take into consideration the way your tenancy has been
conducted so far. 

If you are living in a Council property on a temporary ‘non secure’ tenancy
and you would prefer to keep this as your permanent home, please write
and tell us as this may be possible in some cases. 

Q Should I expect to be visited in temporary housing? 

A Whilst you are staying in your temporary home you will be visited within
your first few weeks to ensure your move has gone smoothly and you do
not have any unresolved problems. 

After that a planned programme of visits will be made to you twice yearly.
However you will usually receive prior notice in writing of the date and time
of visit.

If you are living in a Council property, you will receive a visit from the
housing manager within the first six weeks of your tenancy. You should take
that opportunity to tell them about any problems you may have settling in or
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with the property. If you have any questions afterwards you should contact
your neighbourhood housing office.

Q What if the property needs repairs?

A When you are provided with your temporary home the local managing
agent or housing association will give you a telephone number to contact for
repairs. If you have contacted this number and they have failed to resolve
your problem you can call our office on 0207 275 0188 and ask to speak to
the tenancy sustainment officer. He/she will investigate your situation and
liaise with the managing agent or housing association.

If you are living in a council property any enquires or complaints about
repairs should be raised with the Council’s Repairs Call Centre. You will be
given this telephone number when you sign up for your home at the
neighbourhood office.

If you have a question that is not answered here, please feel
free to contact us, the Temporary Accommodation Unit at
0207 275 0188 during office hours.
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Return to: Margaret Ryder, (Leaflet 14) Housing Department
Christopher Addison House, 72 Wilton Way, London E8 1BJ

Name:

Address:

Phone Number:

Email: 
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