
Housing Benefit
Payment made easier for you!!

For further information please contact benefits call centre on 
020 8356 3399 or email benefits.callcentre@hackney.gov.uk

Advantages

By the 28th February 2008 all payments will be made by an
electronic system called BACS

Payments will be made directly to your 
nominated bank/building society account!

You’ll receive payments quicker as 
you no longer have to wait for cheques 
to clear!

It is safe and secure as cheques will no
longer get lost or delayed in the post!

Your terms of payments and your 
payment frequency will remain 
unchanged!
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