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Introduction
Hackney Council has published a guide to its lettings policy. It explains the scheme and
covers the policies both for tenants looking for a transfer and for all those joining the
housing register.

There are six easy to understand publications, each explaining the separate parts of
the scheme:

■ How to apply for housing in Hackney

■ How we assess your application

■ How many bedrooms

■ Medical priority

■ Harassment and domestic violence

■ Council interest priorities

We hope you find this guide useful. Staff  at our local housing offices, and Christopher
Addison House, are available to explain the policy further. The full policy document 
“How we let our homes” is available on the Council’s website at www.hackney.gov.uk/
under Housing Needs. 

Harassment and Domestic Violence
If you are a Council tenant:

■ Your housing officer will interview you and using the racial harassment procedure
investigate your case; 

■ Various steps can be taken against the perpetrator, including written warnings and
legal action that may lead to a conviction or eviction; 

■ If  you feel unsafe in your home the Council may offer you emergency accommodation.

If you are not a Council tenant:

■ You are still entitled to receive help from the Council at the Housing Advice and
Homeless Centre. You can also seek legal advice from a Solicitor who has experience
in race relations and housing;

■ The Council may be able to assist in moving you to another area; however, these are
mostly in the private sector. Housing staff  will give you information and advice about
making an application to another borough;

■ You may register on the housing waiting/ transfer list in order to bid for alternative
accommodation.
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Social Priority 
If  you register on the housing waiting/transfer list, in certain circumstances you may be
assessed and awarded ‘Social Priority’. This is for people who feel unsafe in their homes.
There are two categories that can be awarded: 

1. ‘A’ Social Priority is appropriate where there is a threat to life and limb if  the person is
not moved and there is no alternative effective remedy.  Such moves will generally
happen within the borough. Reasonable enquiries will be made to judge the severity of
the threat or risk and to ensure that a move will eliminate or minimise the future risk. The
circumstances where the highest social priority may be in place include:

■ violent incidents where there is reason to believe the incident might be repeated
e.g. rape or harassment as a result of  race, ethnicity, sexuality or disability;

■ sexual abuse of, or attacks on, children where moving would end the danger;

■ witnesses or potential witnesses where actual violence or threats of  actual violence
have been made;

■ domestic violence where moving would end or minimize the danger;

■ in cases of  criminal activity where there has been associated threats and violence
particularly where innocent parties are at risk;

■ at the recommendation of  the police, to help to provide witness protection.

Applicants/tenants who have been awarded ‘A’ Social priority will be placed in the Urgent
band.

2. ‘B’ Social priority may be awarded  in certain circumstances such as where there
has been:

• harassment over a long period but it is not life threatening;

• a one off  serious violent incident still causing demonstrable stress and anxiety.

Applicants/tenants who have ‘B’ Social priority awarded to their application will be placed
in the general band.

Reviewing social priority

Social priority will be reviewed within six months and will be removed if  the circumstances
no longer merit that priority.  An ‘A’ Social may be changed to ‘B’ where this is more
appropriate.
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Where to get help
■ Hackney Council Domestic Violence & Hate Crime Team. Call free on 0800 056 0905

■ Your local Housing Office in Hackney

■ Housing Advice and Homelessness Centre, 
Christopher Addison House, 
72 Wilton Way, 
Hackney E8 1EA 

■ Police- Community Safety Unit on 0207 275 3696

■ Hackney Citizens Advice Bureau, 236 – 238 Mare Street, E8 1HE

■ Dalston Citizens Advice Bureau, 491 – 493 Kingsland Road, E8 4AU

■ Hackney Law Centre, 236 – 238 Mare Street, E8 1HE  

■ Victim Support, 33 Finsbury Square, EC2A 1PL

■ North London Muslim Centre, 66 – 68 Cazenove Road, N16 6AA

■ Asian Women Advisory Service on 020 8800 7263

■ Daymer – Turkish & Kurdish community on 020 7275 8440

■ London Irish Women Centre, 59 Stoke Newington Church High Street, N16 OAR

■ Commission for Racial Equality (CRE) on 020 7939 0001
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Reviews and appeals
There are some situations where there is a right to review:

■ any decision made by the Council on the facts of  a housing application

■ a decision regarding eligibility  for housing

■ on the Council’s decision on a homelessness application, including a decision to
discharge duty after an offer is refused

There are other circumstances when we provide an appeal or review process:

■ against a decision that an offer we have made is reasonable

■ against a grade or recommendation  by our medical adviser

■ gainst a decision to remove an ‘A’ priority grade

Complaints
The Council complaints  procedure should be used if  it seems that the Council has not
dealt with a case properly. Complaints are looked at initially by the staff  dealing with the
case and if  needed, by their managers. They will try to resolve the issues directly and
quickly. 

If  this does not resolve the matter, the complaint will be considered by the Council’s
corporate complaints staff. Complaints that are not resolved using the Council’s own
complaints procedure can be referred to the Local Government Ombudsman. The
ombudsman will check to make sure that the Council is conducting its published policies
fairly and efficiently and that there has been no disadvantage to an applicant by a failure
in the process.



Translations
This leaflet tells you about council interest priorities. If  you would like this information in
your own language please tick the box � and return it to the Freepost address below.

FREEPOST – RRAL – RBSK –SCBJ, Choice Based Lettings, 
2nd Floor Christopher Addison House, Wilton Way E8 1BJ
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