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Introduction
Hackney Council has published a guide to its lettings policy. It explains the scheme and
covers the policies both for tenants looking for a transfer and for all those joining the
housing register.

There are six easy to understand publications, each explaining the separate parts of
the scheme:

■ How to apply for housing in Hackney

■ How we assess your application

■ How many bedrooms

■ Medical priority

■ Harassment and domestic violence

■ Council interest priorities

We hope you find this guide useful. Staff  at our local housing offices, and Christopher
Addison House, are available to explain the policy further. The full policy document 
“How we let our homes” is available on the Council’s website at www.hackney.gov.uk/
under Housing Needs. 

Rehousing for medical reasons
If  you or a member of  your household have health or mobility problems it is important that
you tell us about it. You may be awarded medical priority if  your current home is
unsuitable for you or a member of  your family, due to your medical condition.

You will need to complete a medical assessment form for each person with a health
condition. The form is available from local housing offices and the Housing Reception at
Christopher Addison House.

You do not need to submit a letter from your Doctor. We will contact your Doctor or
appropriate person if  and when necessary.  

After completing and returning the form, we will carry out an assessment to determine the
type of  accommodation you require and the urgency of  your housing need. The
assessment will address things such as how many stairs you can climb, if  you need level
access to your home and whether you need wheelchair standard accommodation.  

The Council’s medical advisers are able to give two levels of  medical priority, ‘A’ grade
and ‘B’ grade, both of  which reflect a need to move due to a health problem.  

■ Applicants with ‘A’ grade will be placed in the Urgent band. 

■ Applicants with ‘B’ grade will be placed in the General band.

In rare circumstances applicants may be considered for an additional bedroom on
medical grounds. This must be approved by the Council’s Medical Advisor following
completion of  the medical form and assessment.
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Reviews and appeals
There are some situations where there is a right to review:

■ any decision made by the Council on the facts of  a housing application

■ a decision regarding eligibility  for housing

■ on the Council’s decision on a homelessness application, including a decision to
discharge duty after an offer is refused

There are other circumstances when we provide an appeal or review process:

■ against a decision that an offer we have made is reasonable

■ against a grade or recommendation  by our medical adviser

■ gainst a decision to remove an ‘A’ priority grade

Complaints
The Council complaints  procedure should be used if  it seems that the Council has not
dealt with a case properly. Complaints are looked at initially by the staff  dealing with the
case and if  needed, by their managers. They will try to resolve the issues directly and
quickly. 

If  this does not resolve the matter, the complaint will be considered by the Council’s
corporate complaints staff. Complaints that are not resolved using the Council’s own
complaints procedure can be referred to the Local Government Ombudsman. The
ombudsman will check to make sure that the Council is conducting its published policies
fairly and efficiently and that there has been no disadvantage to an applicant by a failure
in the process.



Translations
This leaflet tells you about council interest priorities. If  you would like this information in
your own language please tick the box � and return it to the Freepost address below.

FREEPOST – RRAL – RBSK –SCBJ, Choice Based Lettings, 
2nd Floor Christopher Addison House, Wilton Way E8 1BJ




