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MUSEUM SERVICE STANDARDS
Making Hackney a Fascinating Place

What you can expect

� An annual exhibition programme featuring a 
variety of exhibitions and events relating to 
Hackney, it’s people and their roots

� Regular publicity and information on exhibitions 
and events through leaflets, posters and the 
museum’s webpages
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To contact us

Hackney Museum
Technology and Learning Centre
1 Reading Lane
London E8 1GQ
Tel: 020 8356 3500

Comment, compliment or complaint
We aim to provide good quality services to our residents. There may be times when you wish to make a comment or complaint, or give a compliment about the
service you have received.

Please speak to an officer on the contact number above. Alternatively, you can contact the:-

Standards and Complaints Department
Hackney Town Hall 
Mare Street
E8 1EA

Tel: 020 8356 3286
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