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INTRODUCTION 
 
This leaflet is produced by City & Hackney Safeguarding 
Children’s Board Committee (SCB).  
 
The SCB is a group of professionals from different backgrounds, 
whose agencies have a responsibility to protect children from 
abuse and neglect and to offer support to families who are having 
difficulties. 
 
This leaflet will help you understand the child protection 
procedures in City & Hackney and why they are used.   
 
It also gives useful information about the rights of parents and 
children and what you can expect if child protection procedures 
involve your family. 
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WHAT IS CHILD ABUSE? 
 
Somebody may abuse or neglect a child by causing harm, or 
failing to stop them from being harmed.   
 
Children may be abused within or outside of their family.  They 
may be abused by someone they know, or more rarely, by a 
stranger. 
 
Children are abused in a number of different ways.  They may be 
sexually abused, emotionally abused, neglected or physically 
injured by ill treatment. 
 
Professionals working with children consider that these are the 
four main kinds of abuse that exist. 
 
Physical Abuse 
 
When children are non-accidentally injured through the actions of 
their parents, family members or carers. 
 
Physical abuse may involve hitting, shaking, throwing, burning, 
poisoning, scalding, drowning, suffocating or otherwise causing 
physical harm to a child.   
 
Physical abuse can also occur when parents or carers deliberately 
cause ill health to their child or when they make false claims that 
their child is ill knowing that this is not true. 
 
 
Emotional Abuse 
 
When children are neglected, constantly denied affection and 
unloved; when they are continually shouted at, threatened, teased 
or taunted.   
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Emotional abuse may also involve a child being exploited or 
corrupted.  It may cause the child to feel scared or in danger, not 
trusting adults and being unable to enjoy a secure and happy 
childhood. 
 
Children can be emotionally abused when domestic disputes and 
violence occurs between parents or carers.  Furthermore, racism 
and bullying can badly affect the emotional welfare and 
development of children. 
 
Neglect 
 
This occurs when parents or carers fail to meet a child’s basic 
needs such as providing adequate clothing, warmth, food, 
supervision and adult guidance. 
 
A child could also be neglected if parents or carers fail to protect 
them from danger or harm, such as leaving a young child at home 
alone or placing them in situations that are unsafe.   
 
Sexual Abuse 
 
When a child is forced or enticed to take part in sexual activities, 
whether or not the child knows what is happening.  
 
Sexual abuse can be physical or non-physical, such as allowing a 
child to look at pornography.  It may also involve children 
watching sexual activities or being encouraged to behave in a 
sexually inappropriate way. 
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THE LAW 
 
There are a number of laws that set out the rules concerning the 
care and protection of children.  One of the most important is The 
Children Act 1989. 
 
This Act says that Children & Young People’s Services must 
listen if told about a child being in danger.  They must look into 
what is happening and make enquiries to check that the child is 
safe.   
 
The Act also says that other professionals who work with children 
must co-operate and assist Children & Young People’s Services 
with any investigation into child abuse. 
 
If there is reason to believe that a child is at risk from abuse, an 
investigation and assessment that involves all the professionals 
who know the child will follow. 
 
From the start, Children & Young People’s Services and other 
agencies will try to work in partnership with parents and carers 
and keep them involved with what is happening.  
 
However, our focus is always upon the child and if parents or 
carers are unwilling to co-operate or if the child is in immediate 
danger, Children & Young People’s Services may seek to involve 
the Police or ask the Courts to make an order to decide what 
should happen.  
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THE ASSESSMENT 
 
An assessment will be undertaken to gather further information 
and to find out what may have happened to the child.  
 
♦ Children & Young People’s Services will always seek the 

help of other professionals who may know the child such as 
teachers, doctors or health visitors.  Working Together 
means that all the professionals can take a wider look at a 
child’s situation, learning more about the family’s strengths as 
well as any problems. 

 
♦ The assessment may be undertaken jointly by a social worker 

and a police officer from the Child Protection Team.  This 
will only occur if there is a possibility that a criminal offence 
may have been committed. 

 
♦ As part of the assessment, Children & Young People’s 

Services and sometimes the police will speak with the parents 
or carers.  Furthermore, if the child is old enough, they will be 
spoken with too, sometimes alone or maybe with a trusted 
adult like a teacher. 

 
♦ Occasionally, police officers and social workers will record on 

video their interview with a child.  This can happen if a child 
has been seriously injured or makes an allegation of sexual 
abuse. 

♦ Sometimes, a doctor will be asked to assess a child to see if 
they have suffered harm.  Permission will be sought from the 
parents or carers and the child themselves, before any 
examination takes place.  

 
♦ The assessment will recognise that families are not all the 

same and that religion, culture and social background all make 
a difference to how children are brought up. 
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Quality Matters 
 
Within City and Hackney, we are striving to improve our services 
to the children and families within our communities.   
 
If you are not happy with the service provided, the way the 
assessment was undertaken, the outcome or any other aspect of 
professional involvement, wherever possible, speak to the 
involved professional.  They may be able to sort out the problem. 
 
If you feel this does not help, or you feel that you cannot talk to a 
member of staff, you should speak to their manager.   
 
Alternatively, please ask for a copy of the complaint procedure 
that deals with the concerned agency. 
 




	INTRODUCTION

